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NMOPAOOK

PacCMoTpeHus1 o6palleHuin rpaxaaH

1.06wue nonoxeHus

Mpenmetom perynuposarus HacTosLero nopsigka (nanee Mopsagok) aensieTcs
OpraHusauns obecneyeHws cBoeBpEeMEHHOrO 1 NONHOMO PaccMOTPEHUA YCTHbIX U
MMCBEMEHHbIX 0bpaLleHuii rpaxaaH ¢ yseoMNeHeM saseuTenei o MPUHATUI MO HUM
PELUeHN 1 HanpaeneHe OTBETOB B YCTAHOBMEHHBI 3aKOHOAATENbCTEOM POCCUICKOI
Defepauuy cpok.

B cootsetcTeuM ¢ HacTosLmM Mopsaakom B OO0 “Bckynan” obecneuusaercs
paccmoTpeHue YCTHbIX U MUCbMeHHbIX obpalleHwii rpaxaaH Poccuiickon ®epnepaumu,
MHOCTPaHHLIX rpakaaH v nuL 6es rpaxagaHcTea, 33 UCKIIHEHNEM CryUaeR, YCTAHOBMEHHBIX
MeXayHapoaHeiMu gorosopaMu Poccuickon ®efepaliuit Nk 3aKoHoAaTENLCTEOM
Poccuiickoin ®egepalyu.

MonoxeHus Hactoslero Mopsaaka pacnpocTpaHsTCA Ha BCE YCTHbIE obpalleHus,
oBpalleHus, NoCTyNYBLLKE B MMCbMEHHOW hopMe Ui B (hOpMEe SNEKTPOHHOIO AOKYMEHTA,
WHAUBMAYANLHbIE U KONNEKTUBHbIE 0bpatlleHus rpaxaaH (nanee obpatlieHus).

2. MepevyeHb HOPMATUBHbLIX NPaBOBbIX AKTOB, PEryNMPYIOLUX OTHOLWEHUS,
BO3HUKalOLME B CBA3U C PaCCMOTPEHNUEM 06paLleHUI FpaxaaH

PaccmoTpeHue obpatueHuii rpaxaad B JIMY pernameHTUpyeTcs cneayiowuM

HOPMAaTUBHbIMU NPaBOBLIMU aKTaMu: o |
- 3aKoHoM Poccurickor depepauum ot 02.05.2006 Ne 59-@3 «O nopsake paccMoTperus

obpalleHun rpaxaaH Poccuiickoi degepauumy;
- 3akoHoM Poccuiickoi ®enepauum ot 21.11.2011 Ne 323-03 «O6 ocHOBax OXpaHsl

310POBbA Ipa)aaH B Poccuiickoii depepaLimnmy;
- 3akoHoM Poccuiickoit ®enepaumu ot 07.02.1992 Ne 2300-1 «O 3awuTe npas

noTpedurenen»; __ B
- 3aKoHoM Poccuiickoil ®enepaliuv ot 27.07.2006 Ne 148-03 «OB utchopuauw,

UHDOPMALMOHHBIX TEXHONOTUAX W O 3alLuTe UHOpMaUUNY; o . _
- 3aKoHoM Poccuiickoi ®eaepauuu ot 27.07.2006 Ne 152-03 «O nepcoHansHbIX AaHHbIX,
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3. Tpe6ogay

M5 K nopsgiy HthopMUpoBanus rpaxaaH o paccMoTpeHUN
OBpawenpy; '
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ABPEC 3neKTPOHHOI novTy, ANs Npuema oBpalLeHuit rpaxaaH :
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4. Ha oduuuansHom caiire MY ua MH(OPMaLIOHHbIX cTeHnax NIMY paameluera
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5 Blierg 06 “W1 Bonpocog, o OAHOBpPEMeHHLIM YBEAOMIEHUEM rPaXaaHuHa,
CNyyae Palenye, o Nepeanpecayuy 6 A
€ro obpauleHus,

K » 8Cny
Oogzlpbzx Haxo,qmc‘;a:?;:::; HOD.HDM OBpatiieHuy cTaBuT psg BONPOcos, paspeleHie
WieHus AOMXHLI BiiTp, g :MH PA3NUYHbIX OpraHMaaLuii Unu opraHos, Konuu

he OpraHuaauwl: ::j 151 A0 CeMu Aveit co Apst perucTpaLuy 8

CCMOTpeHus Oprami. H -

cny UCbMeHHoro og:(;::?::: X 0BpalueHuit rpaxaaH - TPUALATS AHE o AHs

Yanx, .

AO”ONHHTQHZEEE(&':;I;}( :; o o COOTBeTCTBYIOWMX NPOBEPOK, U3yHeHUe 1 TpeGoBaHMUs

Nopsake MCKINoYeHug nf)o 7108, NpunaTUA ApYyrux Mep, cpoK4 paccMoTpeHUst MoryT GbiTh B

Gonee yepm Ha Tpuauars, ':“‘?Hb' PyKkoBoauTenem (samectutenem pykosoautens) NMY He

Mepax y o NPoANEHMN ¢ .!; eu. lMNpu atom dBTOPY NUCBEMEHHO COOBLLAETCS O NPUHATHLIX

Mpu YHAnBUAYank oy e ohcTpsilin Sopaliepis]

COTPYAHUMK [Ty ocywe YCTHOM ””_f*’opMHpOBanu rpaxgaH (no TenedoHy unu nuyHo)

o6patuieHmy sza’ﬂmainmﬁgﬁmmw MH(OPMUPOBaHMe, AaeT OTBET CaMOCTOATENBHO NPU

OTBETUTS Ha Bonpo. 8. £CNN COTPYAHUK, K KOTOPOMY OBPATUMCH FPaKAAHUH, HE MOXET

NMUCBMEHHOIH qaop CAMOGTORTeNbHO, To.0H npeanaraer rpaxaaHuHy obpaTuTscq B
POPME, niBo HasHauuT apyroe yaobHoe ans rpaxaaHuHa BpeMs Ans

nonyyeHus WHDOpMaLmu,

CQOTBeTCTB}'Folu
HHiA epok pa
Derucrpaum,, o

5. Mepeyens AOKYMEHTOB, HeoBXoaUMBIX B COOTEBETCTEUM C HOPMATUBHLIMMU
NpaBoBbIMU akTamuK Ans PaccMoTpeHus obpalleHus rpaxaaH

OcHoBaHuem gna PaCCMOTpeHust obpalueHus rpaxkaaHuHa senseTcs obpalieHme
TpaxaaHwHa, HanpasneHHoe:

- B NUCbMEHHOM BUAE MO noyTe Unu dhakcy B NY;

- ANIEKTPOHHOW NoyTou B JIY:

- nNn4Ho B JIMNY

- M0 TenegoHry.

Ipu paccMmoTpeHun obpalleHns JINY He Bnpase Tpe6oBaTh OT rpaxaaHuHa
OCYLLECTBIEHWsA Ae1CTBUI, B TOM YMUCIE COMMACOBAHWUA, HEOBXOAUMBIX ANS paccmoTpeHus
obpalleHnst U cBA3aHHbIX C o6paLueH,Heu-.:n{im.-ib:,é‘:::m'c:ygé'chBeHHbte-:o_praubl_, OpraHs!

MECTHOrO CamMOyNpaBneHus, opraHusaumn. .53
B o6palyeHum 3assuTent ykasbiaer nuBo HauMeHoBaHue JINY B koTopyto HanpasnsieT

obpalueHue .60 hamunmio,uMsl,0THECTBO COOTBETCTBYHOLLEND AOMKHOCTHO NMLA NI160
AOCIMKHOCTb COOTBETCTBYIOLLENO N1Lia,a TaKKe CBOU haMUNuio, M aAPEC 3MeKTPOHHON
MoYTHI, €CNK OTBET AoMKeH bbiTb HanpasneH B OpPMe 3MeKTPOHHOro AOKYMEHTa Unu
MOYTOBBIit 8pec, Mo KOTOPOMY [0MKEH BbiTh HanpaBmneH OTBeT, yBeAOMIEHME O
nepeaapecaLi obpaLueHust (Mpy HanvL), U3NAraeT CyTb NPEANIOKEHIS, ABNEHIS Ui

XanoGhl, CTABMT NI4HYI0 NOANMCE U AATY. _

TpaxaaHuH Bpase NPUNOXUTL K TaKOMY oBpalleruio ﬂgﬂﬁxonmme AOKYMEHTBI 1

MaTepuansi B ANEKTPOHHOI (hopMe B0 HANPABWTE YKa3aHHBIE AOKYMEHTb! U MaTepUanbi
MX KONWUM B MUCbMEHHOW popme.
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a) ocbopmneny
88 B COOTReT! el
AOBEPEHHOCTE: CTBUU ¢ 3akoHonaTenbcTBoM Poccuiickoin defepatmm

B) Kk
q)bza”i';‘;ioﬁ_z”;it‘;ﬂ;; H&;'anaquuu Unu 06 n3abpaHuu NMbBo NpUKasa o HaszHaueHun
SEa Pane, Aeﬁcnra HHOCTb ,B COOTBETCTBUM C KOTOPLIM TaKoe thuamieckoe nuo
BObhate e OBaTb OT UMeHw 3aaBuUTENs 63 4OBEPEHHOCTH .

: Bllee B JINY ,noanexwuT obsasatensHomy npuemy.

46. "
6. Mepeyenn OCHOBaHWMK ANA 0TKa3a B paccMOTpeHUM obpalyeHus

OcHoBanus ans otkasa p paccMoTpeHuu obpalleHus:

- B NMCbMEHHOM 0BpalueHunu, obpalieHnu no 3M1eKTPOHHOW NoYTe He yKasaHbl hamunus
TPaXAaHuHa, HanpasueLlero obpauleHve, u agpec, rno KOTOpOMY AomKeH BbiTh Hanpaenew
OTBET;

- B obpauleHun copgepxarcsi CBeeHWA 0 NOAroTaBNMBaEMOM, COBEPLUAEMOM WU
COBEpLIEHHOM NPOTUBONPaBHOM AEesHWK, a TaloKe O NuLe, ero NOATOTABNUBAIOLIEM,
CoBepLIatoLLieM UMK COBEPLLUBLLIEM. OBpalleHye NoanNeXUT HanpasneHuio B
FOCYAapCTBEeHHbLIN OpraH B COOTBETCTBUW C €10 KOMNETEHUMeN:

- TEKCT NMCbMEHHoOro obpallieHus He NoAAAaeTCs NPOUTEHUIO:

= OTBET MO cyLIecTBY NOCTAaBNEHHOrO B 06palleHn BoNpoca He MOXET bbiTh aaH bes
PasriialleHus CBeAeHUI, COCTaBNAIOLLUX rOCYAAPCTBEHHYIO U UHYIO OXPaHAEMYHO
(beneparnbHbIM 3aKOHOM TaltHY. lpaxpaaHuHy, HanpasusLiemy obpallieHue, coobliaercs o
HEBO3MOXHOCTU [aTk OTBET Mo CyLLIeCTBY NOCTaBNEHHOro B HEM BOMPOCa B CBHA3U C
HEQ0MYCTUMOCTLIO pasrnalleHus yKaszaHHbIX CBeaeHuil;

- obpallieHue, B KOTOpPOM obxanyeTcs cyae6HOe pelleHIe, B TeYeHUE CemMm OHeW co aHA
PErUcTpauvmn so3spaulaeTcs rpaxaaHuHy, HanpaeuBlLemy obpalleHie, ¢ pasbAcHeHUeM
nopsiaka obxanosaHusi 4aHHOTO CyAeBHOro peLleHus;

- B NMMCbMEHHOM 06pallieHnn rpaxaaHnHa CoAepXIUTCS BOMPOC, Ha KOTOPLIA eMy
MHOTOKpaTHO AaBanuch NUCbMEHHBIE OTBETLI MO CYLIECTBY B CBA3W C paHee
HanpaenaeMbIMu 0bpaleHUaMIA, 1 NPy 3TOM B 0BpaLLeHUN He NPUBOASATCS HOBLIE AOBOASI
nnu obcToaTenscTBa. MoxeT BbiTh NPUHATO pelleHe 0 6e30CHORATENLHOCTIA O4EPEaHOO
0b6pallieHns U NpexkpalleHly Nepenickid ¢ rpaxaaHnHoOM No gaHHoMY BOMpOCy npw _y_c'ﬁ'oiam,_
4TO yKa3aHHoe obpalleHue n Bonee paHHe 0BPaLLIEHNs HANPABNANUCE B MEAMULIAHCKYHO
OpraHu3auuio, ¢ yBeJOMIIEHMEM O [AaHHOM peLUeHUM rpaxaaHnHa, HanpaBMBLLETO
obpalueHve;

- MOMHOMOYMA MPEACTaBUTeNs 3anBuUTeNs He NOATBEPKAEHL! B NOpsAKe, YCTAHOBNEHHOM
3aKoHOAATENBCTBOM Poccuiickoii deaepaLmm (B ciyMae noaa4m xanobsi).

7. MpaBa rpaxaaH U 0653aHHOCTM AOMKHOCTHLIX NUL, MEAWULIMHCKON
opraHu3auuu Npu paccMoTPeHNUN obpaLueHni

MpaxaaHuH Ha CTaauy PACCMOTPEHIS ero 06paLLEHIs B MEAULIMHCKON OpraHmMsaLiy, npy
KenaHuW, UMeeT Mpaso:

bHblE AOKYMEHTE! M MaTepUans! o paccMaTpuEaemoMy
,C51 ¢ NPocLB0it 06 KX UCTPEBOBAHUN, B TOM YuCHe B

>3 paccMOTpeHUs o6palleHus,



YAk AOKyMeHTax U MaTepuanax He CoAepXaTcs cBedeHus, cocTaensaoume

r s S
ocy.qapc-maHHy,o WUNU UHYI0 OXPAHSEMYHO cenepanbHbIM 3aKOHOM TauHy;
" MONYYaTh nuckMenHbIA OTBET MO CYLLUECTBY NocTaBneHHbIX B obpalleHn BOMpoOCcoB, 3a

CKknioveHmem cryyaes, npeaycMoTPeHHbIX [leCTBYIOLWUM 38KOHOAATENLCTBOM,
MECTHOro camoynpasneHus uny AOHKHOCTHOMY fTULLY, B KOMIIETEHLIIO KOTOPBIX BX0AUT

PaspelueHue nocrasneHHbix B 06palyeHnM BONPOCOE; 9
- 06pallaTLeA ¢ xanoBoi Ha NPUHATOE Mo 0BpaLLEHVIo PELLIEHNE UNU Ha AeNCTBUS

(Beaneiictaue) B casian ¢ paccMOTpeHMeM OGpaLLEHUsA B AAMUHUCTPATMBHOM 1 (Uni)
cynebHom nopsAfKe B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuickoin Denepauumu;

- 06paLLaTLES C 339BNEHUEM O NPEKPALLEHUM PACCMOTPEHMSA 0BpaLUeHus,

HomkHocTHbie nuua NMY o6ecneunBsaioT:

- 0BbekTMBHOE, BCECTOPOHHEE 1t CBOEBPEMEHHOE PaccMOTpeHIe obpallieHiid rpaxaak, B
criy4ae HeoBX0AMMOCTY - C y4acTHeM rpaxpaaH, HarpasnBLINX obpalleHus,

- Nony4YeHue, B TOM YuCne B 3NeKTPOHHOW dropMe, HeobxoauMbIX A7 paccMoTpeHUA
NUCbMEHHBIX 0BpALLEHUI rpaXaaH AOKYMEHTOB 1 MaTEpUarnos B APYIUX rocyAapCTBeHHbIX
OpraHax, opraHax MECTHOTO CaMoynpaBneHusi U Y HbIX AOMKHOCTHBIX NuLl, 3a
VCKIIOYEHUEM CYA0B, OpraHoB [O3HaHWs U OpraHoB NPeABapUTENBHOTO CreacTaus;

- PUHSATYE MEP, HANPABMEHHBIX HA BOCCTAHOBIEHNE UV 3aLUUTY HapYLIEHHbIX Npas,
ceobo/ U 3aKOHHbIX UHTEPECOB rpaXaaH;

- YBeZloMIieHue rpa)xgaHuHa o HanpasneHuu ero obpallleHWs Ha paccMOTPEHWE B APYTOW
rOCYAapCTBEHHBIN OpraH, opraH MEeCTHOrO CaMOyNpaBIeHNUs Ui MHOMY AOMKHOCTHOMY
TWLLY B COOTBETCTBUM C UX KOMMETEHLMUEN.

KoHtbuaeHUManksHsle ceeaeHus, CTaBLUie U3BECTHLIMU AOMPKHOCTHBIM NULaM MEAULIMHCKON
OpraHx3aLuy Npyu paccMoTpeHum oBpalLieHUit rpaxaaH, He MOryT BbiTb UCMONb3oBaHbI BO
Bpend STUM rpaxnaHam, B TOM Yucne, ecrnid OHW MOTYT NMOBMEeYb YILeMIeH!e YeCcTu 1

LOCTOMHCTBa rpaxaaH _
. OCHOBHbIMM TPEBOBAHUAMM K Ka4ecTBY PacCMOTPEHNS 0BpalLieHUiA B MEAWLIMHCKOM

Opranu3aLyy SESIOTCA:

-

ane waun; :
chopMMpOBaHUs 3asBUTENeN O XOAe paccMoTp

anmi

M YuCHie Y4UTh




9. l'nuHbIk npuem rpaxxpax B INY,

9.1. Oprauuaauus nuyHoro npuema rpaxaan

NuuHbIR Nnpuem fpaxnaH ocyilecTensercs PykoBogutenem MY u ero SaMecTuTensaMu
(nanee - pykoeoncTso JINY) B cooteeTteTBUm ¢ rpacdmkom npuéma rPaxdaH, yTBepaeHHsim
pykosogutenem MMY.

B cnyyae oBpaienus rpaxkaannHa k pykosogctsy J1MY no CPOYHOMY, C TOYKM 3peHus
PaXaaHnHa, Bonpocy, KacatoLemycs ero cocTosHIs 3[0pOBbLSA U BONPOCOB 0Ka3aHus
MeULUMHCKON NomoLLu KOHKPETHOMY NauweHTy, Npuém AaHHoro rpaxgaHHa
OCYLECTBNABTCA NPeAcTaBUTENeM pyKoBOACTBA B Brimkariiee BPEMS HE3ABUCHMO OT
YTBEPXKAEHHOTO rpadhmka npuéma.

lNoarotoska AokymeHTOB AnA Npuema rpaxcaax pykosogutenem JIMY u ero samectutenamu
BO3NaraerTcs Ha pykosoauTens.

I'pacbuk npuema rpaxaan PykosoncTeom JIMY paszmellaerca Ha otuuuancHom cante JINY
W Ha nHdopMaLuroHHoM cTeHae NMY .

[Tpy nv4HOM npueme rpaxaaHuH NPEABLABNAET [OKYMEHT, YAOCTOBEPSAIOWMIA €70 NIUHHOCTE
(Macnopr, BOEHHBINA BUNET, a TakKe NHble AOKYMEHTbI, YOOCTOBEPSAOLLIME NUYHOCTD, B
COOTBETCTBUW C 38KOHOAATENLCTBOM Poccuiickol Depnepariun).

Bo Bpems nvyHoro NpuemMa rpaxxaaHuH genaet yCTHOe 3aasfieHue nubo ocTasngeT
NMUCbMEHHOe obpalueHue No CyLLecTBy 3a1aBaeMbiX UM BOMPOCOB, B TOM Y1CNE B Lensx
MPUHATAA MEP MO BOCCTAHOBMEHMIO MW 3aLIUTE €10 HaPYLLEHHBIX NPaB, CBOBO/ U 3aKOHHbIX
UHTepecoB. MakcumanbHo [onycTUMoe BpeMS NMYHOro npyema rpaxaaHvHa He JOImKHO
npessiwats 30 MUHYT. :

YCTHble 06pallieHns rpaxnaquHa perucTpupyrotca. B cnyyae,ecnin WU3OXKEHHbIe B YCTHOM
obpallieHnn hakTbl U 0BCTOATENbLCTBA ABMSAIOTCS O4EeBUAHLIMI U He TpebyioT
AONONHUTENBHOW NPOBEPKW,0TBET Ha obpallieHne ¢ cornacus rpa_xqqamaal '_"“_m_‘_e'_r ObITh daH
YCTHO B XOAE€ MIMYHOrO Npuema.B octanbHbix cnydasx gaercn _n_wcwegi-_lum.;mam-no
dyu;eCTBy MOCTaBMEHHbIX B MMCbMEHHOM obpallieHun gpa:-ma‘nuna BOMNpOCOB. .

MucbMeHHbIe 0BpaLLieHs rpayaaH, MPUHATLIE B XOAE NIUYHOTO NpUeMa, NoAsexaT
-pém_quauuu-u‘--pa'ccn.éo_‘rpeumo B COOTBETCTBUM C HACTORWIM IHO:PSI_HKOM-

Ecnu B xo4e NUYHOro NpuemMa BBISCHAETCA, UTO peLlieH1e NOAHUMAaEMbIX {RaANHIHOMS
BOMPOCOB He BXOAUT B KomneteHuuio JMY, rpaXAaHNHY Pa3bACHACTCA, KyAa U B KaKoM
nopsiake emy cneayer obpatutbes. ~ el

B Xofie NUYHOTO NpUeMa rpaxaaHuHy MoXeT ﬁslrbﬁo}'.i_(aa'gﬂa- B PaCCMOTpPEHUU €T0

obpallieHus, ecnu emy paHee 6bin 4aH OTBeT Mo CYLLIECTBY MocTaBNeHHbIX B 06palleHuu

cofepXaHne yCTHoro obpalleHins
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-0, HO Y 0Bparuswerocs:
“TéMaTtuka obpaienys :
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N.0. u AOIKHOCTL YNonHoMoYeHHOro 3a paccMoTpeHue;

Pe3ynLTaT pacemorpenus :
B Chyyae,ecny YCTHble ofpalleHus rpaxaaH NPUHUMAIOTCA MO TenedoHyY,3BOHUBLLIAL
fPeaynpexgaercs o TOM ,470 B Uensx cobniogeHns TpeGosaHuili PeaepansHoro aakona ot
27 wions 2008 r. Ne 152 -93 “O NEPCOHalbHbIX AaHHBIX" PA3rOBOP C HUMK 3aMnceIBaeTCS A
COLepx)aHue Becenpl orpaxeHo B KypHarne B COOTBETCTBUW C HACTOALWMM [TopsaKoM u emy
A30TCH yeTHbie OTBETbI 10 BONpPOCcaM ,BXOAALLMM B KoMmneteHuuio Y.

Perucrpupymcg YCTHble 0bpalleHns rpaxaaH, ipUHATBIE Mo TeNnedoHy B XypHane u s
base panHbIX no pasore ¢ oBpaLUeHUAMY rpakaaH.
9.2 MakcumansHeii CPOK OXWAaHus B ovepeau npu nogade obpaLleHus 1 npK Nony4eHus
pesynkrara paccmoTpeHus obpalleHus.Cpok oxuaaHus 3asasuTens s o4yepenu npu NUYHOM
obpatueHny & MMY He gorken npesbiWwaTs 20 MUHYT.
9.3 TpebosaHus MECTy oxXuaaHUs 1 npuema 3assuTteneir. OpraHuaaums npuema rpaykgaH
OCyLLleCTBNAETCS B CNeLunanbHo OTBEAEHHOM MECTE,YYUTHIBAIOWMM HEOBXOAUMOCTE
KOMAOPTHLIMI YCAOBUSMM 3asBUTENEH U AOIMKHOCTHBIX NUL, TOM Yucrie obecnedyeHue
BO3SMOXHOCTH peanuaalv npas MHBANU0B.

Ans oXuaaHus npuema rpaxnanamy, 3anonHeHus HEOBX0ANMBIX AOKYMEHTOR OTBOASTCS
MecTa, 060pyAoBaHHbIE cTonamu, CTYNbsIMM, & TaIOKE HEOBXOAUMBIMMU KaHLIENSPCKUMM
NPUHAANEKHOCTAMM (ONs BO3IMOXKHOCTH othopMNeHns [OKYMEHTOB),

Crons! 06opyAoeaHbl TenedoHHbIM annapatoM W CripaBoYHMKOM CyXebHbIX TenedoHos

bHOM NopsAKe )ypHan NU4HbLIX 0BpaLLeHui rpaxiaH OOoMKeH BKNYaTh
€ Pasnent:

coTpyaHuKos J1MYy.
BX0f 1 nepefiBItkeHie N0 MOMELLEHUsM, B KOTOPbIX MPOBOAMTCS NUUHBIA NPUEM, He AOTHKEH
maﬁam'b-_.aarp_ynaeuuﬁ Ans nuy ¢ orpaHuqu__l_-u;_.a'yu_ @“.3.1_»_1..'7!&@2&”!54“ BO3MOXHOCTAMMU.
MecTa nomyyeHus MHpOPMALIY O pacCMOTPeHUI 0BPaLLEHMIA o6opyayores
MHOPMALMOHHBIMM CTeHAaM, _ Wi

CnipaBodHble ,cTaTUCTHYECKHE U aHannrqucKﬁé-:Ma?_rgpiftangljlga_caloy;mgga paccMoTpeHus
dﬁﬁﬁ'ﬂ.’;é’mﬁ r'ﬁé'ﬂc;qsﬂ.paa'iueu.tarorcs B COOTBETC LLieM pasfene oduuuansHoOro canra
MHdhopmaLus o npueme rpaxaaH pasmelliaeTcst Ha MHhopMaLMoHHbIx creHpax NNY, a
TaKKe Ha oduvumMansHom caiite JITY.
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P Npueme HHCbMEHHbe OBpauieHuiz:

" NIPOBepsetey
PaBUnbHoeT, ;
= aApecHocTy KoppecnoHaeH Uu;
COPTUPyIoTCH Tenerpammy; S g

noiiﬁg;ii?:g:KT:: €PTbI, NpoBepseTcs Hanuume B Hinx BOKYMEHTOB (pasopsaHHbie

Balotcq);

: gopmpyromﬂ OTBEThI Ha aanpock! fio obpalleHusM rpaxagaH:

ner—tii?p?::: :;OET’;";%MOM ACKyMeHTbI (nacnopt, BoeHHbIit Guner, TPYAOBas KHIKKa,
€PeHue, dotorpadum u gpyrue MPUTOKEHNA K NUCEMY)

roAKansialorcs MOA ckpenky nocne Tekcra MUcbMa, 3aTeM nogkankigaercs KOHBepT. B

chysae otcyreramng Camoro Tekcra nucema PaboTHWKOM, NPUHUMAIOLLIM nouTty,

foAkansisaetcs Gnank o TEKCTOM: «llucbMeHHoro obpatLeHms K agpecarty HeT», KOTopbiit

Npunaraercs KOHBEpTY;

'O BblABeHHbIM HapywieHusiv 1 HeAoCTaTKaM CoCTaBNSIOTCA akThl HA NUCLMA:

- K KOTOpbIM npunaraktes BrowenHue & KOHBEPTLI AGHEKHbIE 3HAKM, LEHHbIe Bymar u 1.

BIOXEHHOI B KOHBEPT oNUckIo FOKYMEHTOB

AKT cocTaBnsiercs B ABYX 3ksemnnsipax v noanucsisaeTes PaboTHUKOM CTPYKTYPHOro
nofapasgenexns (unu YNONHOMOYeHHbIM NMLOM), OTBETCTBEHHBIM 323 pervcTpauuio
0BpaiueHuit rpaxaaH.

Mpu atom ogun SKSEMNISP akTa nockinaercs oTnpasuTento, BTOpOI npuobLlaeTcs k
nonyYeHHbIm AOKyMeHTam u nepeaeTcs BMecTe ¢ HUMM Ha paccMoTpeHue.

OuwmboyHo (He no afpecy) npucnaHHble nucsMa BO3BPALLAIOTCA HA NOYTY HEBCKPBITHIMU.
10.2. Peructpauus MUCBEMEHHBIX 06palLeHuit rpaxnaH

Peructpauus 0BpaLLeHwit rpaxaaHx, nocTynuewivx B JINY ,npoussogutcs CTPYKTYPHOro
YMOITHOMOYEHHbLIM /TULIOM, OTBETCTBEHHOrO 33 perucTpauuio obpateHuit rpaxaaH, s
KypHarne B CPOK [0 Tpex gHell ¢ aaTkl m’c'nocwnn_ei-mﬂ._

Perﬁdrpauw'ﬂ'nut;"hmet:lnklxaﬁpa LLIEHUI U1 oﬁp,au.;eumﬁ"rpéﬁgaﬁ, MOCTYNUBLUMX MO
ITEKTPOHHO MOYTE, OCYLUECTBNAETCA PaBOTHUKAMY YMOMHOMOYEHHBIM nuuom,
gmercmeggpm,aa'_pémt;'rpauuw o6palLieHuit rpaxkaaH, nyTem BBoga HEoBX0aUMBIX AaHHbIX
06 d.ﬁp‘afuhuimtcf;'_[bajmgnax W codepXaHum 1x obpatieHui B XypHan.

Ha Keniaom nuCbMeHHOM 06palLieHuyt MpoCTaBNASTCH PEruCTPALMOHHLI WTam, pata
PErncTpauum v perucTpaLmoHHbIi HoMep. _

Bce a1 caefeHms BHOCATCS B KypHar. YNonHOMOo4YeHHoe nuuo , OTBETCTBEHHOIO 33
PervcTpaLmio oBpaLLeHHii rpakaaH, npu PerUcTpaUum nposepsior stT'aHOquHHble
PEKBU3NTHI NUCEMA, Hanuume yKasaHHbIX aBTop HUAV W npunoxeriuia. Mpu
HEobX0AUMOCTH NPOBEPSIOT noctynusiune o6patiie A5 HA NOBTOPHOCTS. pasoas L
MoBTOPHBIMM CHMTaIOTCA OBpALLEHUS ,NoCTyNiBLUIMe B JIMY OT OAHOTO U Toro e nuua no

OAHOMY U TOMY e BOMpoCy:

/BOBNETEBOPEH AaHHbIM EMY OTBETOM M0 NEPBOHAYANLHOMY

onpocam ; =
AOMONHUTENbHbIE:




MNpo

Ly

B Tor }Rz-l:luwne PeMUcTpaumio o6pailieHis rpaaaH B 3aBUCUMOCTH OT cofepXaHws Bonpoca
e

Hb Hanpasnsiores ans paccmoTpeHus pykosoauTenio MY .

Pn STQM
pac 8 XypHane AEenaeTca oTMeTKa 0 HanpasneHuy obpalleHuns rpaxaaHuHa Ha
CMOTpeHHe

10.3. p
* TACCMOTPeHMe NGk MEHHLIX o6patueHuin rpaxaaH

”D:H::SZTTHSMY oBpatlieHuto v oBpalLeHuio, NocTynuBLIEMY Mo 3MEeKTPOHHOM nouTe u

o Kl; ﬂCCMDTQEHHI-O, AOIMKHO BbITb NPUHSATO OAHO W3 CRERYIOLINX PeLeHui o

HHOMY paccmoTpeHuio:

- Nepepave pa PaccMoTpeHve samecTuTensm pykoeogutena JMY ;

- Hanpaenenuy g APYyrue opraHm3aumm 1 yupexaeHus:

" MPY0BLEeHNM K panee NOCTYNUBLIEMY OBPALLEHMNIO;

- CooBueHmm r P&KNAHUHY 0 HEBO3MOXHOCTM PACCMOTPEHUA Ero obpalyeHus;

- CO0BLIeHIUM r P&XAaHuHY o NpekpalLeHun nepenvcky;

- Chucatun «B nenoy.

OsifaluBH”ﬂ fPaXAaH no Bonpocam, He OTHOCALLMMCS K komneTeHunu NMY B cpok Ao naTu
AHEN co aHA ux PerucTpaLmm nepechinaTcs AOMKHOCTHBIMIA NMLAMM B COOTBETCTBYIOW e
OPraxsuaaumm unu COOTBETCTRYIOLIEMY JOMKHOCTHOMY fULLY, B KOMIETEHLMIO KOTOPbIX
BXOOuUT pelueHue NocTaBneHHbIx B 06palleHuu BOMpOCOB, C yEeOOMIEHUEM rpaXaaHuHa,
HanpaewuBsluero oBpaueHune. Ecnu TexkcT NUcbMeHHoro obpalleHus He noagaeTcs
MPOYTEHMIO, OHO He noanexuT HanpaeneHuto Ha paccMOTPeHKe B rocyaapCcTBEHHBIN opraH,
opraH MecTHoro CaMOynpasneHus unu AOMKHOCTHOMY LY B COOTBETCTBUU C UX
KOMneTeHLUuen, o yem B TeyeHue Cemi fHelt Co AHA perucTpauuu coobiaeTcs 3aABUTENIO,
HanpasusLieMy obpalieHue, ecnu ero thamunus 1 NouToBLI appec NoAnaTCS NPOYTEHUI,
O xone pabotsl ¢ obpalleHusMU rpaxaaH, NOCTYNMBLUWMK Ha PACCMOTPEHME B
MEANLIMHCKYIO OpraH13aLVio U3 BLILLECTOSALLEro OpraHa ynpasneHus), B KOTOPbIA OHu Gbinu
HanpasneHbl HenocpeaCcTBEHHO UMK U3 AZMUHUCTPaLWK MpeaugeHTa 10 Poccuickon

denepauuu, Annapara lpasutenscraa Poccuickol Genepaliinu, FocynapcraerHol flymst

®epnepansHoro Caobpatus Poccuiickor ®epepauun, Coserta denepaunu ®epepansHoro
Cobpanus Poccuiickoi Peaepatimi, OBLUeCTBEHHOI NanaTh) Poccuiickoi denepauuu,
['eHepansHou npokypaTypsl Poccuiickoit DPefepauyy, YNonHOMoYEHHOTo no npasam
yenoseka B Poccuiickoii ®enepaliny, YnongMpgeHHoro no npasam pebeHka B Poccuiickoid
®epnepauun, MuHUcTepCTBa 30paBooxpaHeHns Poccuiickoi PefepaLuu, 1 BIAThIE UMK Ha
KOHTPOIb, AOKNAALIBAETCA NIUYHO PYKOBOAWUTENIO MEANUMHCKOM OpraH1sauuu.

Obpaliexue rpaxagaHuHa, co.qepxau;eed_ﬁ_mgﬁanme_ pPelleHin, NeUCTBINA
(6e3neiicTaus) KOHKDETHBIX AOMKHOCTHBIX NUL| 1 COTPYAHMKOB MY, He MoxeT
HanpaensaTbCsa 3TUM JOMKHOCTHLIM NULAM U COTPYAHUKaM ANs PaccMOTPEHWA U OTBETa
rpaxkganuHy. Ecnn ucnonHeHve gaHHoOro yenoeus .Hﬁaela'Moa{Ho.-_'oﬁpauerue BO3BpaLlaeTcs
rpaxaaHiHy ¢ pasbACHeHeM ero npasa obXarnosaTb COOTBETCTBYIOLME PELUEHNS U
ReiicTaus (6e3RENCTBIE) B YCTaHOBNEHHOM NOpAAKE B LY,

Bce obpatuetus, noctynusiume B JMY, noanexar o6ssatensHoMy paccMOTPEHMIO.
O6palLeHu TOPOM COAEPXKATCH HELIEH3YPHbIE NIMGO 0CKOPBUTENbHbIE BbIpaXeHus,
VIDO: POBLIO 1 UMYLLECTBY AOMKHOCTHOTO LA MEAWLIMHCKON OpraHu3aumu, a
MM, MOXET BbiTh OCTaBNEHD 683 oTeeTa Mo CYLIECTBY NMOCTABMEHHbIX B
' 15, HanpasusLuero ofpaluerue,

raHU3aUUM, NEPEAaIoTCA B
TCTBEHHOMY 33 perucTpaumio
ane 1 nocneayloLero




:ngki;ﬁi:l;ﬂnziﬁzme””ﬂ 3amMecTuTensam pyKoBoauTENs UNv 8 COOTBETCTBYIOLIEE
SAenexue ang paccmoTpeHus 1 nogrotoeku oteeta. 10.4. MoaroToeka

Mpoekt ora:;b:ne:%le Seslicn rpam”.

MCMONHeHMe o pe’“ﬂaHHHy. NOAroTOBMNEHHbIA AOMKHOCTHLIM NIMLOM, OTBETCTBEHHbLIM 33

OTBETCTaeHHog:b :Hﬂ NoAnuceiBaeTcs pykoBoaUTENEM.
oEpAlSiatis by @ CBoeBpemeHHoe, BCECTOPOHHEeE U OGBEKTUBHOE PACCMOTpeHUe
Sreera JIOC‘;'OBe 5 38 NOIHoTy, cogepxaHue, SCHOCTE U qemo::m U3MOXEHWUS CyTu
SREE pe;zm CTb CCbINKN Ha HOPMATUBHLIE aKTbl B PABHOM CTEneHu HECYT Bce

0L ncnonHWTenu U nuLo, noanucaellee OTBET.

O6pauyenus, MOCTYNUBLUKE C NOMETKOM O CPOUHOCTY Aocrtaeku: «BpyuuTb HEMeaneHHo»
U «CpoyHoy, Paccmatpueaiotca HesameanuUTenbHO.

ObpauieHue cuntaeres Pa3pelueHHbIM, ecru paccMOTpeHsl BCE NOCTABMEHHbBIE B HEM
BOMPOCHI, NPUHATL| HeoBXoanMbIe Mepbi 1 faH NUCEMEHHbIN OTBET asTopy.

B cnyuae, ecnn A8HHBIX, YKadaHHbIX B 0BpaLLieHUn, HeAOCTATONHO AMS NPUHATUS
OKOH4aTenbHoro petueHus, JanpawmveatoTcs HeobxoauMbIE MaTepuans! A8 3aKnYeHus U
oBocHoBaHHOro NpUHSTUS peLieHus.

OtBeT fonxeH 6biTh KOHKPETHLIM, ACHbLIM M0 COAEPKaHUI0, OBOCHOBAHHBIM 1 OXBaThIBATE
BCE BOMPOChI, NOCTaBMNEHHbIe B obpatleHun.

Ecnu npocs6a, uanomennas s 0BpalleHnm, He MOXET 6biTh paspelleHa NonoXUTENLHO, To
YKasbIBaeTcs, No KakuM NPUYMHAM OHa He MOXET BbiTh YOOBNeTBOpeHa.

BHocuTb Kakue-nu6o nameHeHus s cofepxaHue oTeeTa be3 paspetlleHus JoMKHOCTHOIO
fvua, noanucasLuero ero, 3anpeLlaercs.

OTBeThl Ha oBpallueHUs rpaxaaH NoANUChIBaET pykoBoguTens MY,

MoanuHHbIe AOKYMEHTLI (Macniopra, AUNNOMbI, TPYAOBLIE KHINKKH 1 Ap.) BO3BpaLLalTCs
38ABUTENI0 3aKa3HbIM OTNPaBMEHUEM BMecTe ¢ oTeeToM. Mpu 3ToM B OTBETE JOMKHbI BbITh
MEPEHMCNEHDI MX HaMEHOBaHUA U YkaszaHo 06LUee KONMYECTBO NIMCTOB MPUOKEHMS.

[Mpy paccmoTpeHnn oBpalleHus He [onycKaeTcs pasrnalleHme CBEZEHNI, copepXalLuxcs
B 00palLEeHUM, 3 TAKKE CBEASHMUI, KACAIOLLUXCS YACTHOM KU3HU TpaxaaHuHa, 6e3 ero
cornacus. _

He siBnsieTcs pasrnaieHrem ceeaeHuii, COAepKaLnXcs B 0BpaLlieHiAn, HanpasneHue.
NCbMEHHOTO 0OpAaLLEHNs B rocyAapCTBEHHbI OPraH, OpraH MECTHOTO CaMoyNpaBneHus nu
AOIDKHOCTHOMY THLLY, B KOMNETEHLIMIO KOTOPbIX BXOAUT PELLEHNE NOCTARNEHHBIX B

Vcxoasiumii perucTpauioHHbii HoMep oTBeTa Ha obpalueHme thopMupyeTcs B

COOTBETCTBYIOLLEM xypHane JITTY. s
MNepen nepefayeil OTBETOB 3aABUTENAM Ha__::_mp;'aﬁk_gf*paﬁcmug c-r_pyk'rgpn'om
rioApaaaeneHys, OTBETCTBEHHbIIA 38 pabOTy M0 PerucTpauy oBpaLLeHwii rpaxaaH
(YNonHOMoueHHGe MMLIO), MPOBEPAET Hanu4Ve MOANMCEN, BUS HA konusx oTeeTos,
C Hie NPUNOKEHNI, YKasaHHbIX B OTBETE, MPaBUNLHOCTL HANUCaHUA
enexus, agpeca, hamMuaui U UHULMaNoB KOppeCnoHaeHTa U

COOTBETCTBUE U HaNUHV




CDQTB e Ren ,qﬂﬂ apx o
8TCTg C TpeB PXWBHOTO XpaHeHus oBpalLeHuil rpaxaaH ocylLecTBNSETCS B
1. p OBaHuaMK AenonpoussoacTea.
* T€3ynkTaThl paccMoTpeHus obpalleHUi rpaxaaH
Kone
YHEIMK
e3
- OTBer ua E?ce i“bTaTaM” PaccMoTpeHns obpallieHns SBAAITCA:
aneKTpc'“Horo OOCTSBHEHHI:IE B 00palileHum (YyCTHOM, B NUCbMEHHO (thopMe unu B chopme
COQTBQTCTBym AOKyMeHTa) Bonpoch! uni yBefoMneHue o nepeaapecoBaHuy obpalleHus B
nocTaese Lyto opranuaaumio unm OpraH, B KOMMNETEHUWIO KOTOPOroO BXOAUT pelLleHue
5 s HHbIX B 0BpaLerun sonpocos:
B pa 5
3HEKTpoHHp CEMOTPpeHUm obpatueHns (ycTHOro, B NUCHMEHHOM thopme unu B hopme
ol OF0 IokyMeHTa) ¢ ManoxeHrem npudmuH oTkaaa.
OTkan, r‘?gpa PaccmoTpeHus obpalieHus 3aBepluaeTcs NyTeM HanpaefeHus oTeeTa unu
pacemorp Cyuwiectsy obpaleHins 3aABUTENS U NONYYEHUs rpaXaaHuHOM peaynsraTta
€HWsA 0bpalleHUst B NUCEMEHHOM unu. 7 )
HOW unu ycTHow chopMe unu e hopme 3reKTPOHHOFo
e y thop cop p

12. AHanus oBpaLleHuil, NoCTYNUBLINX B MEAULIMHCKYIO OPraHU3aLuio

Mo pesyneraram paboThi ¢ obpalleHUsAMY rpaxaaH (hopMUPYETCS OTHET B 6a3e AaHHBIX N0
paborte ¢ o6pateHusmu rpaxaaH ¢ pasbuBkoil Ha NMCbMEHHbIE W YCTHBIE 0BpalleHus, no
BUAaM u Tunam o6patieHuii.

B uensx noarotosku u nposeneHus MEPOMNPUATUIA NO YCTPAHEHWUIO MPUYUH, NOPOXAAKLLUX
OBGCHoBaHHbl_e Xanobbl rpax/aaH, ynonHoMo4eHHoe JOMmKHOCTHoe nuuo MMy
OCYLIECTBNAET y4eT 1 aHanua obpalleHuin rpaxaan, nocTynueLwmnx 8 JMY .
OTBETCTBEHHbLIN 0BECneYBaIoT YHET U aHANU3 BOMPOCOB, cofepxalmxcs B obpalieHusax
rPaXAaH, B TOM Y1CIIe aHanus Creaylowmux AaHHbIX: |
- KONWHECTBO U XapakTep pacCMOTPEHHLIX 0BpalleHniA rpaxaaH;

- KOMUYECTBO W XapaKTep pelueHW, NpUHATBIX Mo cjﬁpam,e,m_-._s__a_mhi'pa;}x,qau B Npegenax ux
MOMHOMOYUM;
- KONW4HecTBO U XapakTep Cy4ebHbIX CMOPOB C rpaXaaHamu, a Taloke CEeeHNs O NPUHSATHIX
M0 HUM CYAEBHBIX PELLEHWSX. " | N
OpraHuayioT y4eT 1 aHanua BonpoCcos W NOArOTaBNUBAIOT NPEANOKEHUS, HanpaBneHHbIE

Ha yCTpaHeHUe Hef10CTaTKoB

la ucnonHexnuem Mopsaaka

13. OpraHu3aumsi KOHTPONS

-

eCTBNSAETCS B LIENsIX obecneyeHus
/HeHUIA No obpallieHUAM rpaxnaH,
BISIBMIEHUIO U YCTPAHEHWIO NPULUH

CMNOMNHEHUA




" MMOATOTOBKY t 000BLLEHItE AaHHbIX O COREP)aHMH U CPOKaX UCTIONHEHVS! NOPYEHHIA o
oBpalueHusIM rpaxaan; B et

- CHATUE 0BPaLLEHMIA C KOHTPONS.
i(omponb 93 CBOEBPEMEHHbIM 1 NONHbBIM PACCMOTPEHWUEM 0BpaLLeHUi rpaxaaH
OCYLIECTBNAETCHA PYKOBOAUTENEM.

[laToi CHATUA C KOHTPONSA ABNAETCS AATA OTNPABNEHNS OKOHYATENBHOMD oTBeTa
3aSBUTENIO U B KOHTPONUPYIOLWMIA OpraH.

JIn4Has OTBETCTBEHHOCTb 3@ UCNONHEHWe 06paLLeHUi B YCTaHOBMEHHBIE
3aKoHopaTenkCTBOM Poccuiickoi deaepaumu cpoku sosnaraetcs Ha pykosoguTens NMY no
‘HanpaBneHUsM. - :

HapyuieHus yctaHosneHHoro Mopsiaka paccMoTpeHus obpaliiennit, HenpaBoMepHbIi OTkaa
BUX npueMe, 3a1‘nruaa|-me cpoma paccmoTpenus oGpameHnﬁ .iux—Heeﬁbermanaa

oM dBDthl I(DHTFJOJ'IH 3a .qemenbﬁoc'rhm Me,qwquncxou;
MW FpaXKaaH.




