7 pespans 1992 rona N 2300-1

POCCHUMCKAS ®EJEPAIINASA
3AKOH
O 3AIIUTE MPAB TIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
ot 25.06.2012 N 93-®@3, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,

ot 03.07.2016 N 265-D3)

Hactosaumii 3akoH peryaupyeT OTHOUICHHs, BO3ZHUKAIOIIUE MEXAY MOTPEOUTENIMU U
M3TOTOBUTENISIMU, HCIIONIHUTENSIMH, HMMIIOPTEpaMH, MPOAABIAMH TPU MPOAAXKE TOBAPOB
(BBITIOJIHEHUU pabOT, OKa3aHUU YCIIYT), yCTAaHABJIMBAET MpaBa NoTpeOuTeNnei Ha mpuodpeTeHue
TOBapoB (paboT, ycCJIyr) HaJIeKalero KayecTBa M O€30MacHBIX JJIsi JKU3HHU, 3/I0POBBS,
UMYIIECTBAa MOTpeduTenel M OKpyKarolled cpenbl, MOoIydeHue HHpopMalmuu O ToBapax
(paborax, yciyrax) MU 00 HX H3TOTOBUTENAX (MCHOJHUTENSAX, NPOAABIAX), MPOCBELICHHE,
rOCyJIJapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX WHTEPECOB, a TaKXKe OINpeAesieT MEXaHU3M
peanu3alyy STHX MpaB.

OcHOBHbIE TIOHATHS, UCTIONB3yEMbIE B HACTOSIIIEM 3aKOHE:

noTpeOuTeNh - TPAKJAHWH, UMEIONIMA HaMEpeHUe 3aKa3aTh WM Npuodpectu Iudo
3aKa3bpIBAIONIMM, MPHOOPETAIONINIl WM  UCHOJB3YIOMIMA  TOBapbl  (paboThl, yCIyTH)
UCKITIOUUTENBHO Ul JIMYHBIX, CEMEHHBIX, JOMAIlHUX W WHBIX HYXKJ, HE CBS3aHHBIX C
OCYILIECTBICHUEM MPEANPUHUMATENHCKON AeSITETbHOCTH;

U3rOTOBUTEINIb - OPTaHM3alMsl HE3aBUCHUMO OT €€ OpTraHU3aIllOHHO-TIPaBOBOH (HOpMEI, a
TakKe WHAMBUAYAJIbHBIM MpeanpuHUMATENb, MPOU3BOIAIIME TOBapbl I pealu3alud
MOTPEOUTENSIM;

UCTIOJTHUTENb - OpraHHu3alis HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBON (QOpMBI, a
TaKXXe WHANBHUYaTbHBIN MPePUHUMATENb, BBITOIHSIONINE PA00THI MM OKA3bIBAIOIIUE YCIIYTH
MOTPeOUTENSIM IO BO3ME3THOMY JIOTOBOPY;

NpOoJIaBell - OPTaHU3aIMsI HE3aBUCHUMO OT €€ OpPraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAVBUAYAIbHBIN MpeAnpuHUMATeNlb, pPEaTU3yIOIIUe TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJIAKH;

a63arr yrparun cuny. - ®enepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HEJIOCTAaTOK ToBapa (paboThl, yCIYrW) - HECOOTBETCTBHE TOBapa (paboThI, YCIyTH) WIA
00s13aTeIbHBIM TPEOOBAHUIM, PEAYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBJIEHHOM MM IOPSJIKE,
WIA yCIOBHAM J0oroBopa (IpW WX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO
MpeIbABISIEMBbIM TPEOOBAHUSAM), WM LENSIM, 71 KOTOPBIX ToBap (pabota, yciyra) Takoro pojaa
OOBIYHO HCHOJB3YETCs, WM LENSAM, O KOTOPBIX MpojaBel] (MCIOJHHUTENb) OBbLI MOCTaBJICH B
M3BECTHOCTh MOTPEOUTENIeM MPH 3aKIIOYEHUH JI0TOBOpa, WK 00pasily U (UJIU) OMUCAHUIO MPH



npojiaXke ToBapa 1o oopasiy u (WiM) Mo OMUCAHUIO;

CYLIECTBEHHBI HEOCTATOK TOBapa (paldoTbl, yCIyru) - HEYCTPAHUMBIM HEAOCTAaTOK WU
HE/IOCTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHeH 0e3 Hecopa3MEepHBIX PAacXOJ0B MJIM 3aTpaT
BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WM MPOSBISIETCS BHOBB MOCIIE €0 YCTPAHEHUs, WU
ApyrHe 1no1o0HbIe HeIOCTATKH;

Oe3omacHOCTh TOBapa (paOoThl, ycinyru) - 0€30MacHOCTh ToBapa (paboThl, YCIyTH) s
KHM3HHM, 37I0POBbS, UIMYILECTBA MTOTPEOUTEIIS U OKPYXKAIOILEH Cpe/ibl TPH OOBIUYHBIX YCIOBHSX €T0
WCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKY U yTUIIM3AllMH, a Takke 0e30MacHOCTh Ipolecca
BBITOJIHEHHSI pabO0ThI (OKa3aHHs YCIYTH);

YIIOJTHOMOYEHHAs M3rOTOBHUTENEM (IIPOJABLIOM) OpraHu3alus WIM YHOJIHOMOYEHHbIN
U3rOTOBUTENIEM (ITPOAABIIOM) MHIMBUAYAIbHBIA MpEANpPUHUMATENb (Jajiee - YIOJIHOMOYEHHAs
OpraHM3alysl WU YHNOJHOMOYEHHBIH HWHAWBHUIYaJbHBIM MpeANpUHUMATENb) - OpraHU3allus,
OCYILECTBIIAIONIAas ONPEIEICHHYIO AE€ATEIbHOCTD, MM OpPraHu3alus, CO3/laHHasi Ha TEPPUTOPHUH
Poccuiickoit ®enepaumu  U3roToBUTENEM (MPOJABLIOM), B TOM 4YHCIE€ HWHOCTPAHHBIM
M3TOTOBUTENIEM (MHOCTPAHHBIM TIPOJIABIIOM), BBIMIOJHSIOIIME OIpeesieHHble (YHKIHHU Ha
OCHOBaHHUH JIOTOBOpA C M3rOTOBUTENIEM (MPOJABIIOM) U YIOJIHOMOYEHHbIE UM Ha MPUHATHE U
yJIOBIIETBOpEHHE TpeOOBaHUH MOTpeOuTeNneil B OTHOIIEHWH TOBapa HEHAJIekAallero KayecTsa,
00 MHAMBHUIYAJIbHBIN MpeANpuHUMAaTElb, 3apEerUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit
@enepanyy, BBIMONHSIOMIMKA  ONpeleseHHble (QYHKIMHM Ha OCHOBAaHMU JIOTOBOpa C
U3roToBUTENEM (IPOAABIIOM), B TOM YHCJIE€ C MHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAHHBIM
IPO/JaBLIOM), W YIOJHOMOYEHHBII UM Ha TPHUHITHE U YJIOBIETBOPEHHE TpeOOBaHUI
noTpeduTesnel B OTHOIECHUH TOBAapa HEHAJUIEkKAILEro KauecTBa,

UMIIOPTEp - OpraHu3alis HE3aBUCHMO OT OpraHU3alMOHHO-IPAaBOBOW (OPMBI WM
WMHAWBUAYaJIbHBIN NpeAnpuHUMATElNb, OCYILIECTBISIONINE UMIIOPT TOBapa AJIs €ro Mocaeayronei
peanusauuu Ha teppuropun Poccuiickont @enepanuu.

I'nasa I. OBIIUE IMOJIOXKEHUSA
Cratps 1. [IpaBoBoe peryinrpoBaHre OTHOUICHUH B 00JACTH 3aIMTHI MIPaB MOTpeOUTENeit

1. OTHOmIeHUsT B 0ONACTH 3aIIUTHl MpaB MOTpeOuTenedl perymupyrorcs I'pakaaHcKuM
kogekcoM Poccuiickoit denepaunu, HacTOAIMM 3aKOHOM, IPYTMMHU (elepalbHbBIMU 3aKOHAMU
(tamee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBUM C HUMH MHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoii denepanmm.

2. IlpaBurensctBO Poccuiickoit deneparu He BIpaBe mopyvarh (eaepanbHbIM OpraHaM
MCIIOJTHUTENbHOM BJIaCTH MPUHUMATh aKThl, COJEPKAIe HOPMBI O 3alIUTE MIpaB MOTPEeOUTENEH.

[IpaBurenscTBo Poccuiickoit deaepanuu BIpaBe W3gaBaTh Uil MOTPEOUTENS M MPOJABIA
(M3rOTOBUTENS, MHCIOJHUTENS, YIOJIHOMOYEHHON OpraHu3alydd WIH  YIOJHOMOYEHHOTO
MHIMBUAYAJILHOTO TPEANPUHUMATENS, UMIIOPTEpa) MpaBuiia, o0s3aTeNbHbIE NP 3aKII0UYEHUN U
UCIIOJTHEHUM  MYOJMYHBIX  JIOTOBOPOB  (JIOTOBOPOB  PO3HMYHOM  KYIUTU-TIPOAAXKH,
SHEProCHA0KEHUs, TOTOBOPOB O BBIIOJIHEHUH PA0OT M 00 OKa3aHUM yCIyT).

Ao03art yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®enepanpubiii 3akon ot 18.07.2011 N 242-
3.

Cratps 2. MexnyHaponasblie 1oroBopsl Poccuiickoit ®denepannn
Ecnu MexayHapoansiM gorosopoM Poccuiickont denepanuu yCTaHOBIEHBI HHBIE IIPABUIIA
0 3amuMTe MpaB MOTpeOuTenel, 4eM Te, KOTOpble MPEeAYyCMOTPEHBbl HACTOSIIMM 3aKOHOM,

MPUMCHAIOTCA IIpaBUJIa MCKAYHApPOAHOT'O JOTr0BOpa.

Cratps 3. [IpaBo noTpebureneil Ha MpOCBeIIeHHE B 001aCTH 3aIUTHI IIpaB MoTpeduTenen



[IpaBo moTpeOuTeneil Ha mnpocBelleHHE B OOJACTH 3aIIMTHl TpaB MNOTpeOUTENeH
o0ecrnieurnBaeTcs MOCPEACTBOM BKIIIOUEHHUS] COOTBETCTBYIOLIMX TpeOoBaHUI B (enepaiibHbIe
roCyJapCTBeHHbIe 00pa30BaTeNbHbIE CTAHAAPTHI U OOpa3oBaTeNbHBIE MPOrPaMMbI, a TaKKe
MOCPEACTBOM OpraHU3allud CUCTeMbl HHQOpMalnuu mnoTpeduTeneit o0 uX mHpaBax U O
HEOOXOIUMBIX JICHCTBUSAX T10 3allUTE ITHX MPaB.

Cratbs 4. KauecTBo TOBapa (paboTbl, yciayru)

1. TlponaBen (MCIIONHUTENB) 00s3aH MepenaTh MOTPEeOUTEN0 TOBap (BBIMOIHUTH padoTy,
0Ka3aTh yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBUM B JIOTOBOPE YCIOBHUH O KauecTBe ToBapa (paboTbl, yCIyru) MpoaaBer
(ucnomHUTENB) 00s3aH TIEpPeAaTh MOTPEOUTENIO TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIUHO TPEABABISIEMBIM TPEOOBAHUSAM W TPUTOTHBIA JUIS LEIeH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO UCIIONIB3YETCS.

3. Ecimm mnpomaBen (MCHOMHUTENb) TMPH 3aKIOYEHUH JOTOBOpa OBUI  MOCTaBJICH
noTpeOuTeNIeM B HM3BECTHOCTh O KOHKPETHBIX IIESX MPHOOpPETeHUs ToBapa (BBITIOJHEHUS
paboThl, OKa3aHUs YCIYTH), MPOJaBell (UCIOJIHUTENb) 00s3aH IepenaTh MOTPEeOUTEN0 TOBap
(BBIIOJTHHUTH PabOTy, OKa3aTh yCIYTY), MPUTOIHBIN IS HCIIOJE30BAHHS B COOTBETCTBUH C STUMH
HEISIMH.

4. Tlpu mpopaxke ToBapa 1o oOpas3ily W (WJIM) OMUCAHUIO TMPOaABEI] 00s3aH TEpeaaTh
NOTPEOUTENIO TOBAp, KOTOPBI COOTBETCTBYET 00pasily U (MIIH) OMHUCAHUIO.

5. Ecnu 3akoHamMH WM B YCTAaHOBJIEHHOM HMU MOPSAKE MPEAYCMOTPEHbI 00s3aTebHbIe
TpeboBaHusi K TOBapy (pabore, ycayre), mpojaaBen (HUCIOIHUTENb) 00s3aH MepenaTh
NOTPEeOUTENI0 TOBap (BBIMONHUTH paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMHA JTHUM
TpeOOBaHUSAM.

Crates 5. IlpaBa U 00sI3aHHOCTM HW3TOTOBUTENS (MCIIOIHUTEINS, MPOJABIa) B 0OIACTH
YCTaHOBJICHHS CPOKa CIIYOBbI, CpOKa TOJHOCTH TOBapa (paboThl), a TaKKe TapaHTHIMHOTO CPOKa
Ha ToBap (paboTy)

1. Ha toBap (paboty), npeHazHau€HHbIHN 711 JUTUTEIBHOTO UCTIOIb30BaHUs, U3TOTOBUTEINH
(ucrionHUTENb) BIpPAaBE YCTAHABIMBATH CPOK CIYKObl - TIepuoja, B TEYEHHE KOTOPOIo
U3TOTOBUTENb  (MCIIOMHHUTENb) 00s3yeTcss o0ecrneyuBaTh  MOTPEOUTENI0O  BO3MOKHOCTh
HCIIOJIb30BaHuUs TOBapa (paboThl) MO HA3HAYEHHIO M HECTU OTBETCTBEHHOCTDH 3a CYILIECTBEHHBIE
HEJ0CTaTKN Ha OCHOBaHMM IyHKTa 6 cTatbi 19 u myHKkTa 6 crarbu 29 HacTosAmiero 3akoHa.

2. N3rotoBuTenb (MCIOTHUTENB) 00s13aH yCTAaHABIMBATh CPOK CIY>KObI ToBapa (paboThl)
JUTUTENIFHOTO TOJIb30BaHMSA, B TOM YHCJIE€ KOMIUIGKTYIOIIUX M3Jenuil (neTaneil, y3ios,
arperaroB), KOTOpbIE 10 MCTEUYEHUHU OMPENIEICHHOTO MepHoJa MOTYT HPEICTAaBISTh OMACHOCTb
JUIS )KU3HH, 3710POBBS TOTPEOUTENS, IPUUMHATE BPE] €r0 UMYIIECTBY WM OKPY’KaIOLIeH cpefe.

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET HCUUCIATHCS CAMHHUIIAMU BPEMEHH, a TaKkKe
UHBIMHM €IUHHUIIAMHM HU3MEPEHUs (KUIOMETpaMM, METpaMHM M NPOUYMMHU E€AMHHULAMHU H3MEPEHUS
ucxos u3 GyHKIIMOHAIBHOTO Ha3HAYEHUS ToBapa (pe3ynbTaTa paboThl)).

4. Ha npoaykTel nuTaHus, nap(roMepHO-KOCMETUYECKHE TOBAphl, MEIMKAMEHThI, TOBAPHI
ObITOBOM XMMHUHU U HHBIE MMOJ0OHBIE TOBaphl (pabOThl) M3TOTOBUTENH (MCIOIHUTENb) O0s3aH
yCTaHaBIMBaTh CPOK T'OJHOCTU - MEPHOJ, MO MCTEYEHUH KOTOpOoro ToBap (paboTa) cuuTaercs
HEIPUTOJIHBIM ISl UCIIOJIB30BAHUS 110 Ha3HAUEHHUIO.

5. Tlponmaxa ToBapa (BBIOJHEHHWE pPAOOTHI) MO HCTEUYECHHM YCTAHOBIEHHOTO CpOKa
TOJTHOCTH, a TaKKe ToBapa (BBINOJHEHNE pabOThl), HA KOTOPBII JOJIKEH ObITh YCTAHOBJIEH CPOK
TOJJHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEILAaeTCsl.

6. M3roroButens (MCIOJHUTENb) BIIpaBe YCTaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBIN
CPOK - NEpUoJl, B TE€YEHHE KOTOPOTo B ciiydae OOHapyXeHus B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb  (WCHOJHWUTENb),  MpOJaBel,  YIOJIHOMOYEHHAas  OpraHu3alus  WUIu



YIIOJTHOMOYEHHBI WHIUBUAYATbHBIA TPEINPUHAMATENb, UMIIOPTEP OOs3aHBI yIOBIETBOPHUTH
TpeOoBaHUS NOTPEOUTENSI, yCTAaHOBJIEHHbIE CTaThbIMU 18 1 29 HacTosmiero 3akoHa.

WsrotoButensr BOpaBe NPUHATH 00S3aTENBCTBO B OTHOIICHHWM HEJOCTAaTKOB TOBapa,
OOHapY>KEHHBIX TI0 WCTECYCHUH YCTAHOBICHHOTO MM TapaHTUHHOTO CpPOKa (IOTIOJHUTEIHHOE
00513aTEBCTRO).

ConepkaHre TOMOJHUTEILHOTO 00s53aTeIhCTBA M3TOTOBUTENS, CPOK JEUCTBHS TaKOTO
00s13aTeIbCTBA U TOPSAOK OCYILIECTBJICHHS MOTPEOHWTENEM IpaB MO TaKOMy O0O0S3aTeIbCTBY
OTIPEIEISIOTCS U3TOTOBUTEIIEM.

7. TlponaBen BIpaBe yCTAaHOBUTH HA TOBAP TapaHTHHHBINA CPOK, €CJIM OH HE YCTAaHOBIICH
M3TOTOBUTEIIEM.

[IponaBery BmpaBe MNPUHATH OO0SM3aTENBCTBO B OTHOIIEHWH HEIOCTaTKOB TOBapa,
OOHAapY)KEHHBIX TI0 HCTEYEHWH TAPAaHTUMHOTO CPOKA, YCTAHOBJIEHHOTO HW3TOTOBHUTEIIEM
(TOTIOTHUTENBEHOE 00SI13aTENBLCTBO).

ConepkaHne JIOTOJTHUTEIBHOTO 0053aTeNbcTBa TPOJABIA, CPOK JEHCTBUS TaKOTO
00s13aTeIbCTBA U TOPSAOK OCYIIECTBJICHHS MOTPEOHWTENEM IMpaB MO TaKOMy O00S3aTeIbCTBY
OTIPEIEISIOTCS IOTOBOPOM MEXKTY TIOTPEOUTENIEM H MPOTABIIOM.

8. MWsroroButenb (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa,
0OHapy>XCHHBIE B TEUCHHE CPOKA JICUCTBUS JOTIOTHUTEIHHOTO 00S3aTEIHCTBA, B COOTBETCTBUU C
ab3arieM BTOpBIM MyHKTa 6 cTtaThil 18 HacTosmero 3akoHa, a Mocjae OKOHYaHHs CPOKa NEHCTBUS
JOTIOJTHUTEIHHOTO 0053aTeNIbCTBA - B COOTBETCTBUU € MTyHKTOM 5 cTaTthu 19 HacTosmero 3akoHa.

Cratess 6. OOs3aHHOCTH HW3TOTOBUTENS OOECHEYUTh BO3MOXXHOCTH PEMOHTa U
TEXHUYECKOTO 00CITYKHUBaHHUS TOBapa

Wzrorosurens 00s3aH o0ecriednTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUCHUE €rO
Cpoka CiyxkObl. [l A3TOW TIeMM W3rOTOBUTENh OOECIEYMBAET PEMOHT M TEXHHYECKOE
oOciTy’)kKMBaHHE TOBapa, a TAaKyKe BBITYCK M MMOCTaBKY B TOPTOBHIE U PEMOHTHBIE OPTaHU3AIUU B
HEOOXOUMBIX JJI1 PEMOHTA U TEXHUYECKOTO OOCITyKUBaHUS 00bEME U aCCOPTUMEHTE 3aIaCHBIX
JacTell B TEUEHUE CpOKa IPOU3BOJICTBA TOBAapa U IOCIE CHATHUS €r0 C MIPOU3BOJCTBA B TEUECHUE
CpoKa ciIyObl TOBapa, a IMpH OTCYTCTBUU TAKOT'O CPOKa B TEUEHHUE JECSATH JIET CO JIHA Mepeaadu
TOBapa MoTpeOUTEIIO.

Cratps 7. [IpaBo noTpeburens Ha 0e30mMacHOCTh TOBapa (paboThl, YCIyTH)

1. [loTpeOutens MMeeT MpaBO Ha TO, YTOObI TOBap (paboTa, yciayra) Hpu OOBIYHBIX
YCIIOBHSX €0 MCIOIh30BaHUS, XPAaHEHHUS, TPAHCTIOPTUPOBKA M YTHIIU3AIMH ObLT Oe301maceH st
KHM3HH, 3/J0POBbs MOTPEOUTENS, OKPYKAIOIIEH Cpesibl, a TaKKe HE MPUUMHSII Bpe/l UMYIIECTBY
norpedurens. TpeGoBaHMs, KOTOpbIE IOJKHBI o0OecreurnBaTh 0€30MacHOCTh ToBapa (paloTsl,
YCIYTH) ISl )KU3HHU U 3/10pPOBBS MOTPEOUTENSI, OKPYKAIOILIEH Cpe/ibl, a TAKKe MpeI0TBpalleHIe
NPUYMHEHUS Bpe/la UMYIIECTBY TOTPEOUTEINS, SIBISTIOTCS 00SI3aTEIbHBIMA M yCTAHABJIMBAIOTCS
3aKOHOM WJIM B YCTaHOBJIEHHOM UM TOPSIKE.

2. U3rotoButenb (MCMONHUTEND) 00s13aH o0ecrieurnBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEeHHUE YCTaHOBIIEHHOT'O CPOKa CITYKObI MM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B COOTBETCTBMM € MYHKTOM | cTarbum S5 HAcToAmEro 3aKOHA HW3rOTOBUTEIb
(ucrioHHUTENb) HE YCTaHOBWJI Ha ToBap (paboTy) cpok cinyxObl, OH 00s3aH OOECIeYUTh
Oe3omacHOCTh ToBapa (pa®oThl) B TeueHHE AECSITHU JEeT cOo JAHs Iepeaadu ToBapa (paboTel)
NOTpEeOUTEITIO.

Bpen, mpuyuHEHHBIH KW3HH, 3I0POBBIO WM HWMYIIECTBY IOTPEOUTENST BCIIECICTBHE
HeoOecrieueHus: 6e30macHoCTH ToBapa (paboThl), MOUIEKHUT BO3MEIEHHIO B COOTBETCTBUHU CO
cratbell 14 HacTosIero 3akoHa.

3. Ecnu st Ge30mMacHOCTH MCIIONIb30BaHMs ToBapa (paboThl, YCIYTH), €ro XpaHeHus,
TPAHCHIOPTHPOBKH W YTHJIM3AIMA HEOOXOAMMO COOIONATh CIelHalbHbIe TpaBwia (manee -



NpaBuia), U3TOTOBHUTENb (MCIIOJHUTENh) 005f3aH yKa3aTh 3TH IpaBHUja B CONPOBOJUTEIHHOMN
JOKYMEHTAIMHU Ha ToBap (paboTy, yCciayry), Ha 3TUKETKe, MapKHUPOBKON MM UHBIM CIIOCOOOM, a
npoaBel (MCIIOJIHUTENb) 0053aH TOBECTH 3TU MPaBUIIA 10 CBEJICHHS MOTPeOUTENs.

4. Ecom Ha TOBapel (paboThI, YCIyrd) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TMOPSAKE
YCTaHOBJIEHbI 00s3aTelbHble TpeOOBaHUs, OOECIeYHBAIOIIME MX OE€30MacHOCTh Ui SKHU3HH,
3I0POBBSI TOTPEOUTENS, OKPYXAroIIeld Cpeapl ¥ MpenoTBpalleHHe TNPUYUHEHUS Bpena
UMYIIECTBY HOTPEOHUTENs, COOTBETCTBHE TOBapoB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
MIOJIEKHUT 0053aTEIIEHOMY TIOJATBEPIKICHUIO B TIOPSIIKE, PEAYCMOTPEHHOM 3aKOHOM W WHBIMHU
MIPaBOBBIMHU aKTaMHU.

He nomyckaercs npojaxa ToBapa (BbIIOJTHEHHE paOOTHI, OKa3aHHE YCIyTd), B TOM UYHCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 nHpopmanun 06 00s3aTeIbHOM MOATBEP)KICHUN €ro
COOTBETCTBHSI TPEOOBAHUSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

5. Ecnu ycTraHOBNIEHO, YTO MpH COOJIOJACHUU MOTPeOUTENEeM YCTAaHOBJICHHBIX MpaBHII
WCTIONIb30BaHUs, XpaHEHHS WJIM TPAHCIOPTHPOBKH ToBapa (paboThl) OH NMPUUYUHSIET WA MOXKET
OPUYMHUTH BpEJ JKU3HHU, 3JI0pPOBbI0 M HUMYIIECTBY IOTpEOUTENs, OKpyXaroleld cpene,
W3TOTOBHUTENb (MCIIONHHUTENb, TPOJABEI]) OO0sM3aH HE3aMEMIUTEIHHO TPHOCTAHOBUTH €ro
MPOM3BOJICTBO (pealM3aluIo) 10 YCTpAaHEHMs MpPUYMH Bpela, a B HEOOXOOUMBIX CIydasx
MIPUHSATH MEPHI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpedutens (moTpeduTeneii).

Ecnum mpuunHbl Bpena yCTpaHUTh HEBO3MOXKHO, HM3TOTOBUTENb (MCIOJHUTENb) 00s3aH
CHATH TakoW ToBap (paboTy, yciyry) ¢ mpou3BojacTBa. [Ipw HEBBITTOJHEHWH H3TOTOBHUTEIEM
(ucriosHUTENEM) 3TOM 00S3aHHOCTH YIOJIHOMOYEHHBINH (hefepalbHblii OpraH MCIOJHUTEIBHOM
BJIACTH MPUHUMAET MEPHI MO0 OT3BIBY TaKOTO TOBapa (paboThl, yCIAYrH) C BHYTPEHHETO PhIHKA U
(umu) OoT moTpeOuTeNns WIM NOTpeOHuTenel B MOpSAAKE, YCTaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanym.

VYObITKH, TPUUMHEHHBIE MOTPEOUTENI0O B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIIyru),
MOJIIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B TIOJTHOM OOBEME.

6. YTpartun cuny. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Cratest 8. IlpaBo moTpeOutens Ha wuHPOpMaIHO 00 wH3roToBHTENE (UCIOIHHUTEE,
MPOJIaBIIE) U O TOBapax (paboTax, yciyrax)

1. TloTrpeOutenp BIpaBe MOTPeOOBATH MPEAOCTaBICHHUS HEOOXOAMMOW M JOCTOBEPHOM
uHpopManuu 00 U3roToBUTENE (UCIIOIHUTENE, TPOAABIIE), PEKUME €ro paboThl U peaTr3yeMbIX
UM TOBapax (paboTtax, yciyrax).

2. YkazaHHas B myHKTe | Hacrosimed craThi WHGOpMAIUs B HATJISIHOM M JOCTYITHOM
(dbopMe TOBOAUTCS IO CBEACHUS TMOTPEOUTENICH TPH 3aKIIIOUYSHUN JOTOBOPOB KYILTU-TIPOJAKU H
JIOTOBOPOB O BBIMOJIHEHUHM pPalbOT (OKa3aHUU YCIYr) crnocoOamH, MPHHATBIMH B OTIEIBHBIX
chepax oOCITyKUBaHHSI TIOTPEOUTENICH, HA PYCCKOM SI3BIKE, a OTIOJHUTEIBHO, 0 YCMOTPEHHUIO
M3TOTOBUTENS (MCIIOTHUTENS, PO/IAaBLa), Ha TOCYAaPCTBEHHBIX S3bIKaX CyObEeKTOB Poccuiickoit
®denepanyu U poAHBIX sI3bIKax Hapo10B Poccuiickoit dexneparum.

Crartbs 9. Undopmarust 06 u3rotoButene (UCIOTHUTEINE, TTPOJIABIIC)

1. M3roroButens (MCIOJHUTETH, TPOJABEI]) 0053aH JTIOBECTHU N0 CBEACHUS MOTpeOUTENs
¢bupMEeHHOE HaMMEHOBaHUE (HAWMEHOBAHHE) CBOCH OpraHu3allid, MECTO €€ HaXOXICHUS
(ampec) u pexxuMm ee paboTsl. [Ipogaserr (MCTIOTHUTENH) pa3MeENIaeT YKa3aHHYIO HH(OpMaInio Ha
BEIBECKE.

H3roroBuTenb (UCIOIHUTEND, IPOJIABELl) - MHAUBHUIYAJIbHBIN NPEeIIPUHUMATEND - TOJIKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHGOPMAIUIO O TOCYIaPCTBEHHONW PETUCTPAIIMU M HAUMEHOBAHHUH
3apeTUCTPUPOBABILIETO €T0 OpraHa.

2. Ecmu BuA JeATENBHOCTH, OCYIIECTBISIEMBI HW3TOTOBUTENEM (UCTIOTHHUTEIEM,
MPOJABIOM), TOJUICKUT JIMUEH3UPOBAHUIO M (WJIM) HUCIOJIHHUTEIh HMEET TIOCYAapCTBEHHYIO



aKKpeIUTallMIO, /10 CBEICHMS MNOTpPEeOUTENs JOJKHAa OBITh JOBEJeHa HH(pOpMalus O BUAE
NESATETPHOCTH HW3TOTOBUTENS (MCIOJHUTENS, MPOJIAaBIa), HOMEPE JIUIECH3UU U (WIH) HOMEpe
CBUJETENBCTBA O FOCYAAPCTBEHHOM aKKpEIUTAIMM, CPOKaxX IEHCTBUS YKa3aHHBIX JUIEH3UU U
(unu) cBUAETENbCTBA, a Takke MHpopManus o0 opraHe, BbIAABIIEM yKa3aHHbIE JIMIEH3UIO U
(WM) CBHIIETENBCTBO.

3. Undopmarnusa, npegycMoTpeHHass MyHKTaMUA | ¥ 2 HACTOSIIEH CTaThH, JOHKHA OBITh
JIOBEJICHA 10 CBEJICHUS MOTpeOUTENIel TaKkXKe MPH OCYIIECTBIEHHH TOPTOBIIH, OBITOBOIO U MHBIX
BUJIOB 0OCITYy’KMBaHUS MOTpeOUTENCl BO BpEMEHHBIX MMOMEIEHUAX, Ha IPMapKax, C JIOTKOB U B
IpYTUX CIoydasX, €CJIM TOProBjs, ObITOBOE M HHbIE BUABI OOCTY)XMBaHUS MOTpeOuTeneit
OCYILIECTBIISIOTCS BHE TIOCTOSIHHOT'O MECTa HAXOKJCHHsI Mpo/iaBlia (MCIIOTHUTENS).

Cratps 10. Madopmanus o ToBapax (padoTax, yciyrax)

1. WszroroBurenb (MCTIONHUTENH, NPOJABEI]) OO0S3aH CBOEBPEMEHHO MPEIOCTABISAThH
NOTpeOUTENI0 HEOOXOAUMYI0 M JOCTOBEpHYIO HH(popMamuio o ToBapax (paboTax, yciyrax),
00€CTIeYNBAOIIYI0 BO3MOXKHOCTh HMX TpaBWIBHOTO BbIOOpa. [1o OTHENbHBIM BHIaM TOBapOB
(pabot, yciyr) TmepedeHb U CIOCOOBI  JOBeACHUsS WHGOPMAlMU 0 TOTpeOUTENs
yctanaBinuBaroTcs [IpaBurensctBom Poccuiickoit @enepannm.

2. Undopmamuss o ToBapax (paboTax, yciayrax) B 00s3aT€IbHOM IOpPSJIKE JOJDKHA
COJIepPIKATH:

HaMMEHOBAaHUE TEXHHUYECKOTO PErjIaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHO/ATEIbCTBOM
Poccuiickoit ®eneparun 0 TEXHHUYECKOM PETYJIMPOBAHUU W  CBUACTEIBCTBYIOIIEE 00
00513aTeTbHOM TOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBEJIeHHsI 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOWCTBAaX TOBApoB (paboT, YcCiayr), B
OTHOLIEHWU TPOAYKTOB THTAaHHUS CBEACHUS O cOCTaBe (B TOM YHCIIE HAaUMEHOBaHUE
UCTIOIB30BaHHBIX B TIPOILECCE M3TOTOBJICHUS TPOMYKTOB TMUTAHUS MUINEBBIX JT00aBOK,
OMOJIOTUYECKN AaKTUBHBIX J00aBOK, HH(pOpMAMs O HaIMYUM B MPOAYKTaX MHUTAHHS
KOMIIOHEHTOB, TOJYYEHHBIX C TPUMEHEHHEM T€HHO-WH)XEHEPHO-MOIN(DHUIIMPOBAHHBIX
OpPraHu3MoOB, B CJydae, €ClId COJepXKaHWE YyKa3aHHbIX OpPraHU3MOB B TaKOM KOMIIOHEHTE
COCTaBIISIET OoJiee MEBSATH JECATHIX MPOIIEHTA), MUIICBON IIEHHOCTH, HA3HAYEHUH, 00 yCIOBHUAX
NPUMEHEHUs] ¥ XpaHEHUs MPOJYKTOB MHUTAHUs, O CIOcO0aX M3rOTOBJIEHUS TOTOBBIX OJOJI, Bece
(o6beme), 1aTe U MecTe M3TOTOBJIEHMS U YIIAKOBKHU (pacpacoBKH) NPOAYKTOB MUTAHUS, & TAKKE
CBEJIEHUsI O MIPOTHBOIMOKA3AHUAX JJIS1 X MPUMEHEHHUs MIPU OTJIENbHBIX 3a00eBanusx. [lepeuenp
TOBapoB (paboT, yciyr), uHbOpManus 0 KOTOPHIX JOJKHA COAEP’KaTh MPOTHUBOIOKA3aHUS IS
UX TPUMEHEHHUS MpHU OTIENbHBIX 3a00jeBaHMsIX, yTBepkaaercs IlpaButensctBoM Poccuiickoit
®denepanuy;

IIEHy B pyOJIX U yCJIOBUS IPUOOpETEeHHs TOBapoB (padoT, yCiIyr), B TOM YHCIIe MIPU OIIaTe
TOBapoB (paboT, yCIyr) dYepe3 OMpEeNeTIeHHOE BpeMs IOoCie HMX Tepenayd (BBIMOTHEHUS,
OKa3aHWsl) MOTPEOUTENI0, MOJHYI0 CyMMY, HOJUISKAIIYIO BBIIUIaTE MOTpeOuTeneM, u rpadux
MTOTALLIEHUS 3TON CYMMBI;

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;

nmpaBuiaa M yciaoBusi 3()@PeKTHBHOrO W 0€30MacHOr0 WCIOJIB30BaHUS TOBapoB (pador,
yeIyr);

uHpopmanuio 00 »HepreTHuecko 3(H(HEKTUBHOCTH TOBApOB, B OTHOIIEHWH KOTOPBIX
TpeOOBaHUE O HAJTMYUM TakoW MH(pOpPMAIMU ONPEAETICHO B COOTBETCTBUHU C 3aKOHOJATEILCTBOM
00 3HeprocOepeeHUH U O MOBBIIIEHUU YHEpreTudeckoi 3hPeKTUBHOCTH;

CPOK CITyObl MJIM CPOK T'OAHOCTH TOBapoB (paboT), YCTAHOBJIEHHBIH B COOTBETCTBHM C
HACTOSIIIAM 3aKOHOM, a TakKe CBENCHUS O HEOOXOIWMBIX JEHCTBHAX MOTPEOUTENs TI0
UCTEYCHUH YKAa3aHHBIX CPOKOB M BO3MOXHBIX MOCJTEJICTBUSIX IPU HEBBINOIHEHUH TaKUX
JEWCTBUI, eclii TOBapbl (pabOThI) IO UCTEYCHUH YKa3aHHBIX CPOKOB IPEJICTABIISIOT OMACHOCTh
JUIL JKU3HHU, 3JI0pOBbsI M MMYILIECTBA MNOTPEOUTENS] WM CTAHOBSTCS HENPUTOJHBIMU IS
WCTIOJIB30BaHUS 110 Ha3HAYCHUIO;



azpec (MecTo HaxoXJeHHs), (UpMEHHOE HaMMEHOBaHHE (HAaUMEHOBaHME) M3TOTOBUTEIS
(ucriomHWTENSI, TPOJABIA), YIOJHOMOYCHHOW  OpraHW3alliil WA  YIOJHOMOYEHHOTO
WH/IMBUAYAJIIBHOTO MPEINPUHUMATEINS, UMIIOPTEPA;

uHpopmaruio 00 00s3aTETHHOM MOATBEPKICHUH COOTBETCTBHUSI TOBApOB (paboT, yCiyrT),
yKa3aHHbIX B IIYHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIMIO O IPAaBUIIAX MPOJIAKU TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpOe Oy/AeT BHIMOIHATE paboTy (OKa3bIBaTh YCIyry), U
MH(GOPMALIMIO O HEM, €CJIM ATO UMEET 3HaUEHUE, UCXO/I U3 XapaKTepa paboThl (yCIyru);

yKa3aHHe Ha WCHOJb30BaHUE (OHOTPaMM IIPU OKa3aHUHM pPa3BIEKATENbHBIX YCIYT
WCTIOTHUTEIISIMU MY3bIKQJIbHBIX TIPOU3BEICHHA.

Ecnu mpuobperaembiii moTpedutesieM ToBap OblI B yNOTPEOJICHUU UM B HEM YCTpaHSIICS
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENIO JOJIKHA OBITh MIpelocTaBlieHa HHPOopMAIHs 00 3TOM.

3. Hudopmarus, mpeaycMOTpEeHHAss IYHKTOM 2 HACTOSIIEH CTaTbd, JOBOAMUTCS [0
CBEJICHUsI TOTpeOHTENeld B TEXHUYECKOW JOKYMEHTAIMH, MpHJIaraeMoil K ToBapaMm (pabotam,
yciayram), Ha 3TUKETKaX, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, IPUHSTHIM JJISl OTJEIBHBIX BUI0B
ToBapoB (pabot, ycmyr). Hudopmarus 00 00sS3aTeTbHOM TMOJATBEPKICHUH COOTBETCTBUS
TOBApOB IMPEJCTABISAETCA B MOPSIKE U CIIOCOOAMHU, KOTOPBIE YCTAHOBJIEHBI 3aKOHOIATEIECTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM pPETyJIMPOBAHWU, W BKIIOYAeT B ceOs CBENEHUS O
HOMEpE JOKYMEHTa, MOJTBEPXKIAIOIIET0 TAaKOe COOTBETCTBHE, O CpPOKE €ro neicTtBus u o0
OpTaHU3aIlfH, eTO BBIIaBIICH.

A63ar1 yrpatun cuiy. - @enepanbHblif 3akoH oT 21.12.2004 N 171-D3.

Cratpbs 11. Pexxum paboTh! npojaBia (MCTIOJIHUTES)

1. PesxxuM paboOThI TOCYapCTBEHHBIX, MyHHUIIUTAIBLHBIX OPraHU3alliii TOPrOBIIH, OBITOBOTO
Y WHBIX BUJIOB OOCTY>KUBaHUS TIOTPEOUTENICH yCTaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO
OpPraHOB HCIIOTHHUTEIBHOU BiacTU CyObekTOB Poccuiickoii denepanyii U OpraHOB MECTHOTO
caMOyTpaBJIEHUsI.

2. Pexxum paboOThl OpraHHU3aIlfi, OCYIIECTBISIONIUX JEATEILHOCTh B chepax TOProBoro,
OBITOBOTO Y MHBIX BUJOB 0OCTY>KUBaHUS MOTpeOUTENEH U HE YKa3aHHBIX B TyHKTE | HACTOSIIEH
CTaThH, a TAKXKE MHAUBUAYAIbHBIX MPEANPUHUMATENIEH YCTaHABIUBAETCS UMH CAMOCTOSITEIBHO.

3. Pexum paboThl mpojaBia (MCHOJHUTENSA) MTOBOAMTCS IO CBEACHHS MOTpeOUTened u
JIOJIKEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Cratpst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, MPOJIABIIA) 32 HEHAICKAIIYIO
nH(popmaruio o ToBape (pabote, yciyre)

1. Ecnu motpeOutento He MpenocTaBiieHa BO3MOKHOCTh HE3aMEUIUTEIBHO MOJIYUYUTh MIPU
3aKIIIOYEHUH JIOTOBOpa MH(OpMaLuMio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT
mpojiaBIa (MCTIOTHUTENS) BOSMEIICHHs YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHECHHEM
OT 3aKJIFOUEHHUs JIOTOBOpA, a €CIU JOTOBOP 3aKIIOUEH, B Pa3yMHbIH CPOK OTKa3aThCs OT €ro
WCIIOJTHEHUSI W TMOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap CyMMbl M BO3MEIICHUS APYTHX
yOBITKOB.

[Tpu oTka3e OT MCIONHEHHUS AOrOoBOpa MOTPeOUTENh 00513aH BO3BPATUTH TOBAp (pe3yabTaT
paboThI, YCIYTH, €CITU 3TO BO3MOXKHO I10 MX XapaKTepy) MPOAaBIly (MCIIOJIHUTEINIO).

2. [lponaBser; (MCMIOJIHUTENB), HE TPEAOCTABUBIIHMK MOKYIATEIIO TOJHONW M JOCTOBEPHOM
uH(popMaluu o ToBape (pabdoTte, yciayre), HECET OTBETCTBEHHOCTD, MTPEyCMOTPEHHYIO MTyHKTaMHU
1 - 4 cratbu 18 nnu mynkrom 1 ctatbu 29 HacTosmiero 3akoHa, 3a HEJOCTATKU ToBapa (paboThl,
YCIYTH), BOHUKIIHE OCTE €ro Mneperayd NOoTpeOUTeN0 BCIEACTBUE OTCYTCTBUS y HETO TaKOM
nH(pOopMaLuu.

3. Ilpu mpuuvHEeHUUW Bpeda KU3HHU, 3JOPOBBI0 M UMYIIECTBY MOTPEOUTENsI BCIEICTBUE
HETIPEOCTaBICHUS €My IOJIHOW W JOCTOBEpHOW wuH(popMamuu O ToBape (pabote, yciyre)



NoTpeOUTENh BIpaBe MOTPeOOBaTh BO3MEIIEHHUS TAaKOTO BpeAa B MOPSJIKE, MPETyCMOTPEHHOM
cratbell 14 HacTosmero 3akoHa, B TOM YHCJIE MOJIHOTO BO3MEUICHHS YOBITKOB, IPUYMHEHHBIX
MNPUPOIHBIM 00BEKTaM, HaXOAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH) OTPEOUTEIIS.

4. Tlpu paccmoTpeHun TpeOOBaHMI MOTPEOUTENST O BOSMEIICHUH YOBITKOB, MPUYNHEHHBIX
HE/IOCTOBEpHOW WM HEAOCTaTOYHO TOJHOM uHGopmauueir o ToBape (pabote, yciyre),
HEOOXOJUMO MCXOJIUTh U3 MPEANOIoKEHUS 00 OTCYTCTBUU y NOTPEOUTENs CHelHaIbHBIX
MO3HAHUI O CBOMCTBAaX M XapaKTEPUCTHKaX ToBapa (paboThl, YCIIyTH).

Cratps 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCIOJHUTENS, IPOJABLA, YIIOJTHOMOYEHHOU
OpraHM3alMd WIA YHNOJHOMOYEHHOIO WHJMBUIYaJbHOTO MpPEINpPUHHUMATENS, UMIOpTepa) 3a
HapylleHue MpaB noTpeduTesne

1. 3a HapymeHue mpaB TNOTpeOHTENEH M3rOTOBUTENb (HMCHOJIHUTENb, MPOJABell,
VIIOJTHOMOYEHHAs] OpTaHM3alvsl WM YIIOJHOMOYEHHBIH HHIMBHUIYaJbHBIN MPEINPUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPETyCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

2. Ecnu mHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TIOTPEOUTEIIO, TTOJIEKAT
BO3MEILEHUIO B TOJHOM CyMMe CBEpX HEYCTOWKM (II€HH), YCTAHOBJICHHON 3aKOHOM WIIH
JIOTOBOPOM.

3. Ynnara HeycTOWKM (II€HM) M BO3MEILICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(ucrionHUTENSs, TpOAaBIa, YMNOJIHOMOUYEHHYIO  OpraHM3alyi0 WIA  YIOJHOMOYEHHOIO
MHIMBUAYAJIBHOTO MPEANpPUHUMATENS, HUMIIOPTEPa) OT HCIOJIHEHHUS BO3JIOKEHHBIX Ha HETO
00513aTeIbCTB B HATYpE Mepe]l HOTPeOUTEIEeM.

4. WzroroBurtenb (UCIOJHUTENb, MPOJABEI, YIOJHOMOYEHHAs OpraHu3alus WIN
VIIOJITHOMOYEHHBI MHIUBUAYAJTbHBIA IpEINPUHUMATENb, HMMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 33 HEUCIOJHEHHE O00s3aTeNIbcTB WIM 32 HEHaJyuIeXkallee HCIOIHEHUEe
0053aTeNbCTB, €CIU JOKaKeT, 4YTO HEHUCIOJIHEHHE O00s3aTeNbCTB WM UX HEHaJIexKallee
UCTIOJIHEHUE IMPOU30ILIO BCIEACTBUE HEMPEOJOTUMON CHUJIBI, a TaKKe 10 MHBIM OCHOBAHUSM,
MPEIYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanust motpedburens o0 yrmiaTte HEyCTOWKH (TIEHH), MPEIYCMOTPEHHOW 3aKOHOM
WIK JIOTOBOPOM, IMOJAJIEXKAT YIOBIETBOPEHUIO H3TOTOBUTENIEM (UCHOJIHUTENEM, MPOAABIIOM,
YIIOJIHOMOYEHHOU opraHusaruen WIn YIIOJIHOMOYEHHBIM WH/IUBUAYaJIbHBIM
MpeaIpUHUMATEIEM, UMIIOPTEPOM) B TOOPOBOJILHOM TOPSIZIKE.

6. [Ipu ynoBIEeTBOPEHNUHU CyIOM TpeOOBaHUI MOTPeOUTENs], YCTAHOBICHHBIX 3aKOHOM, CY[|
B3BICKMBACT C HM3TOTOBUTENS (HMCIIONHHUTENS, MPOAABIa, YHOJTHOMOYEHHON OpraHM3alud WU
YIIOJIHOMOYEHHOT'O HWHJIWBUAYAJILHOTO TpeINpUHUMATENs], UMIOpPTEpa) 3a HECOOII0JCHHE B
TOOpPOBOJILHOM TIOPSIIKE  YIOBJICTBOpECHMsI TpeOoBaHMiI moOTpeOuTens mTpad B pasMepe
ISATHJECAT NMPOLEHTOB OT CYMMBI, IPUCYKICHHOM CY/I0M B IOJIb3Y MOTPEOUTEIIS.

Ecin ¢ 3asgBieHueM B 3alMTy MpaB NOTPEOUTENsT BBICTYMAIOT OOIIECTBEHHbIE
00bEeTMHEHUS OTpeOUTENeH (MX acCOLMAIMK, CO03bl) MIIM OPraHbl MECTHOTO CaMOYTIPaBJICHUS,
MSATHIECAT  TPOIEHTOB  CyMMBI  B3BICKAHHOTO  mTpada TNEepeurcisioTcs — yKa3aHHBIM
00BETUHEHUSAM (MX aCCOLMAIMSIM, COI03aM) HIIH OpraHaM.

Crates 14. HMymiecTBeHHass OTBETCTBEHHOCTh 3a Bpeld, NPUYMHEHHBIH BCIEICTBUE
HEJIOCTaTKOB ToBapa (paboThl, YCIYTH)

1. Bpen, npu4YuHEHHBIN KU3HU, 370POBBI0 WIM HMYIIECTBY MOTPEOUTENS BCIEACTBHE
KOHCTPYKTHUBHBIX, TIPOU3BOACTBEHHBIX, PELETITYPHBIX WM WHBIX HEJIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJUICKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEILEHHS Bpesla, IPUUYMHEHHOTO BCIIEJACTBUE HEJOCTATKOB TOBApa
(paboThl, ycimyru), mpU3HAETCsA 3a JIOOBIM MOTEPIIEBIINM HE3aBUCHMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOIIEHUSX C MPOJABIIOM (MCIIOTHUTEIEM) HITH HET.

3. Bpen, mpUUMHEHHBIH KM3HH, 30POBBIO0 WM HMYIIECTBY MOTPEOHTENS, TOMICKUAT



BO3MEILEHHUIO, €CIIM BpeJ MPUYMHEH B TEUYEHHE YCTAHOBJICHHOTO CPOKa CIY>KObI MM CpOKa
TOJTHOCTH TOBapa (paboThI).

Ecnmu na ToBap (pe3ynbTaT palOOThl) JOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBUU C
IMyHKTaMH 2, 4 cTaTbM 5 HACTOSIIET0 3aKOHA CPOK CIY)XObl WJIM CPOK T'OJHOCTH, HO OH HE
yCTaHOBJIEH, JINOO MOTPeOUTEN0 He ObUIa MpeI0CTaBiIeHa MOJIHAs U JOCTOBEpHas MH(OpMaIus
O CpOKE€ CIy>KOBbl WM CpPOKE TOJHOCTH, JUOO MOTpeOuTeNns He ObUl IMPOMH(POPMHUPOBAH O
HEOOXOUMBIX JIEHCTBUSAX 1O MCTEYEHUH CPOKA CIY)KOBl WJIM CPOKA TOJHOCTH M BO3MOKHBIX
MOCNIEACTBUSIX MPU HEBBINOJHEHUH YKa3aHHBIX AEHCTBU, TUOO0 ToBap (pe3ynabTaT paboThl) MO
UCTEUYEHUU 3THUX CPOKOB IPEJCTABIISIET OMACHOCTb JUISl KU3HU M 3JI0POBBS, BPEJ IMOAJIEKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

Ecin B cooTBeTCTBMHM € IYHKTOM 1 cTarbu 5 HacTosALIEro 3aKOHAa H3TOTOBUTEIND
(MCTIOTHUTENB) HE YCTAHOBWII Ha TOBap (padoTy) CPOK CIyKObI, Bpe MOJICKUT BOSMEIICHHIO B
cllyyae €ro TNpPUYMHEHHs B TEUeHHe [eciaTh JIET cO [JHS TIepegadyd ToBapa (paboTbl)
MOTPEOUTENIO, a €CNIU JIeHb Nepelayd YCTAaHOBUTh HEBO3MOXHO, C JaThl M3TOTOBJIEHMS TOBapa
(OKOHUYaHMS BBITIOJHEHUS pabOTHI).

Bpen, mnpuuMHEHHBIM BCIIECTBHE HEIOCTATKOB TOBapa, MOAJEKHUT BO3MELICHHUIO
MIPO/IaBLIOM WJIM U3TOTOBUTENIEM TOBApa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, npuuuHEeHHBIH BCIEACTBUE HENOCTATKOB pabOThl WM  YCIYTH, TOJUIEKHUT
BO3MEUICHUIO UCIIOJTHUTEIIEM.

4. VzroroBuTens (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJl, MPUUMHEHHBIA JKU3HU,
3M0POBBI0O WJIM HMYLIECTBY TOTpeOMUTENss B CBA3M C HCIOJb30BAaHHEM MaTepUaJIOB,
0o0opyoBaHUsl, MHCTPYMEHTOB M HHBIX CPEJCTB, HEOOXOAMMBIX Ul MPOU3BOJCTBA TOBApOB
(BBIOJIHEHUST PabOT, OKa3aHUS YCIYT), HE3aBUCHMMO OT TOTrO, MO3BOJUI YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOMCTBA WIIU HET.

5. UzroroButens (MCHOJIHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JOKaXEeT, YTO Bpel MPUYMHEH BCIEJICTBUE HEMPEOJOJMMON CHJIBI WJIH HapylICHUS
NoTpeOUTENeM YCTaHOBJICHHBIX IPaBHJI MCIOJIB30BaHUSA, XPAHEHHUs WIM TPaHCIIOPTHPOBKU
ToBapa (paboThl, ycIIyrn).

Cratpa 15. KoMneHcanuys MOpaJIbHOTO Bpeia

MopanbHblil Bpell, IPUUNHEHHBIH MOTPEOUTENIO BCIEACTBUE HApPYILIEHUS M3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHu3aluedl WIA  YIOJIHOMOYEHHBIM
WMHAUBUAYAJIbHBIM TpEANPUHUMATENIEM, UMIOPTEPOM) IpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHaMU M TpaBoBbIMM akTamu Pocculickonn denepauuu, peryaupyrollMMU OTHOLIEHUS B
o0nacTy 3alluThl TpaB MOTpeOUTeNel, MOAJNEKUT KOMIIEHCAIMU NMPUYMHUTENIEM Bpela Ipu
HaJU4M¥ €ro BHUHBL. Pa3Mep KOMIIEHCAlMM MOPAJIBHOIO Bpela ONpEAeiaeTCs CyAOM U He
3aBHCHT OT pa3Mepa BO3MEIEHUS UMYIIECTBEHHOTO BPENa.

KomneHcanuss MoOpaJlbHOTO Bpea OCYLIECTBIISIETCS HE3aBHUCHUMO OT  BO3MELICHMS
HMMYILIECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HeneicTBUTENBPHOCTD YCIIOBH TIOTOBOPA, YIIEMIISIONINX TpaBa MOTPEOUTEIS

1. YcnoBus moroBopa, ymeMIISIOIMIAE MpaBa MOTPEOUTENS 1O CPAaBHEHHIO C HPaBHIAMH,
YCTaHOBJICHHBIMM 3aKOHAaMU WM HMHBIMH NpaBOBbIMH akTamu Poccuiickoit denepanyu B
o0acTy 3alUThl IPaB MOTpeOUTENeH, MPU3HAIOTCA HEJEHCTBUTEIbHBIMU.

Ecnu B pe3ynbTare UCHONHEHHs JIOTOBOPA, YIIEMIISIOIIETO MpaBa MOTPEOUTENs, Y HEro
BO3HHKJIA YOBITKH, OHH TTOJUIEKAT BO3MEIICHUIO N3TOTOBHTENEM (MCIIOIHUTENEM, ITPOJIABIIOM) B
HOJHOM 00bEME.

2. 3ampemaercs oOyclIOBIMBaTh MNPUOOPETEHHWE OJHUX TOBapoB (paboT, YCIyr)
00s3aTeNbHBIM MPUOOPETEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE
MOTPEOUTENIO BCIIEICTBUE HAPYIIEHUS €ro MpaBa Ha cBOOOAHBIN BBIOOp TOBapoB (paboT, yciyr),



BO3MEIIAOTCS MPOIABIIOM (MCIIOJIHUTEIEM) B TIOTHOM 00beMe.

3anperaercs 00yCIOBINBATH YIOBJIETBOPEHHE TpeOoBaHMi noTpeduTesne,
MPEABSIBISIEMBIX B TEUEHHE FapaHTHUIHOTO CPOKA, YCIOBUSIMH, HE CBS3aHHBIMHM C HEJOCTATKaAMU
TOBapoB (paboT, yciIyr).

3. IlpomaBen (WUCHOMHHUTENh) HE BIpaBe Oe3 corjacus TMOTPEOUTENsT BBIMOTHSITH
JOTIOJTHUTENBHBIC pa0OTHI, YCIYTH 3a TiaTy. [loTpeduTens BIpaBe 0TKAa3aThCs OT OIJIAThl TAKUX
pabot (ychmyr), a ecau OHHM OIUIa4eHbI, MOTPEOHWTENs BIpaBe NOTPeOOBaTH OT MpOJaBIa
(ucmosmHUTENS) BO3BpaTa yIUTadeHHOW cyMMbl. Coryacwe TOTpeOuTeNs Ha BBITIOJIHCHHE
JIOTIOJIHUTENBHBIX paboT, ycnyr 3a 1wiaty odgopMIsSeTcss MpOoJAaBIOM (UCHOTHHUTENIEM) B
MMCbMEHHOU (popMme, eciii HHOE He TIPETyCMOTPEHO (eIepaIbHBIM 3aKOHOM.

Cratps 16.1. @opMbl U MOPAIOK OIUIATHI MPU MPOAAXKE TOBAPOB (BBIOJHEHUH pPabdoT,
OKa3aHUM YCIYT)

1. [Iponasen (McnodaHUTENB) 0053aH 0OECIEYUTh BO3ZMOXKHOCTh OIUIATHl TOBApPOB (padoT,
YCIIYT) TyTeM HCIIOJb30BaHHS HAIMOHAIBHBIX IDIATEKHBIX WHCTPYMEHTOB, a TaKXKe HAJTMYHBIX
pacyeToB 1o BEIOOPY MOTPEOUTENS.

O0s3aHHOCTh  00€CTIEUNTh BO3MOXKHOCTH  OIIaTBI  TOBapoB  (pabor, yciyr) ¢
UCTOJIb30BAaHUEM HALMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaxX HAaIlMOHAIBHOM CHCTEMbI
TUTATEKHBIX KapT HE PacIpOCTpaHsIeTCsl Ha CyOBEKTOB NPEANPHHUMATENLCKON JAESITENbHOCTH, Y
KOTOPBIX JIOXOJ OT OCYIIECTBJICHHUS IMPEeINPUHUMATEIbCKON JesTEeNbHOCTH, ONpeAesieMblil B
MOpsAJIKE, YCTAaHOBJICHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu o Hajorax u coopax, 3a
NPE/IIECTBYIONIMNA KaJeHJapHbIA TO/ HE IMPEBBIIIAET Mpe/elbHble 3HAaYEeHUs, YCTaHOBIICHHbBIE
[IpaBurenscTBOM Poccutickoit @enepanuu 11 MUKPOIPEAPUATHN.

2. Omara ToBapoB (paboT, yCIyr) MOXKET NPOU3BOIUTHCSA MOTPEOUTENEM B COOTBETCTBUU
C yKazaHUEM IMpojaBua (MCIOJIHUTENS) IYTEM pacueToB 4epe3 CyOBbEKTOB HalMOHAJIBHOM
IUIATE)KHOM CHCTEMBbI, OCYIIECTBISIIOIIMX OKa3aHHWE IUIATeKHBIX YCIYr B COOTBETCTBUH C
3akoHOoHaTenbcTBOM Poccuiickoit denepannu 0 HAITMOHAIBHOM MUIATEKHOW CUCTEME, €CIIH MHOE
HE YCTaHOBJICHO (elepaJbHbIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMU IPABOBBIMHU aKTaMHU
Poccuiickoit denepanym.

3. Ilpu omrare ToBapoB (paboT, YCIyr) HAIWYHBIMH JCHEXHBIMH CpEACTBAMHU
o0s13aTebCTBA MOTPEOUTENS Mepesl MPOoJaBLOM (MCIIOIHUTEIEM) MO OIulaTe TOBapoB (paloT,
YCIYT) CUMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXHBIX CPEACTB C MOMEHTa
BHECEHUS HAJIMYHBIX JCHEKHBIX CPEJICTB MPOJABILY (UCIOJHUTENIO) MO0 MIATEKHOMY areHTy
(cy0areHTy), OCYIIECTBIISIOIEMY JeSITeIbHOCTD 0 MPUEMY IIaTexel (PU3NIeCKUX JIUIL.

[Ipu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBojia MPEIOCTaBISIEMbIX MOTpeOUTEIeM
HAJIMYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKPHITHS OaHKOBCKOI'O cyeTa 00s3aTesbcTBA MOTPEeOUTENs
nepel MNpoAaBlOM (MCHOJHHUTENEM) IO OIulaTe TOBapoB (paboT, YCIyr) CYHTAIOTCS
UCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS OTpeOUTEIeM
HAJIMYHBIX JICHeKHBIX CPEICTB KPEIUTHON OpraHu3aliu JIMO00 OaHKOBCKOMY IUIATEKHOMY
areHTy (cy0areHry), OCyLIECTBISIOIIUM JEATEIbHOCTh B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanm 0 HaMOHATBHOW TUIATEKHOW CUCTEME.

[Ipu omuate TOBapoB (paboT, yCiyr) MmyTeM IMEepeBojia JIEHEKHBIX CPEACTB B paMKax
MPUMEHSEMbIX (OpM OE3HATMYHBIX PAaCUETOB 00s3aTENIbCTBA MOTPEOUTENS MEpe]l MPOoaaBLIOM
(ucniosHHUTENEM) MO OIUIaTeé TOBAapOB (paldoT, YCIYr) CUUTAIOTCA MCIOJHEHHBIMU B CyMME,
YKa3aHHON B PacIOpsHKEHHH O TIEPEBOJIE JICHEKHBIX CPENICTB, C MOMEHTA IOATBEPKACHUS €ro
UCTIOJIHEHUS 00CITyKHUBaIOILEel MOTpeOUuTeIs KpeIUTHON OpraHu3amuei.

4. Ilpm ommate ToBapoB (paboT, ycayr) mpoAaBily (KMCIOJHHUTEN0) 3ampenieHo
yCTaHaBIMBaTh B OTHOLICHMM OJHOTO BHJAA TOBAapoB (paloT, yCIyr) pasiu4HbIe IIEHbI B
3aBHCUMOCTH OT CII0CO0a WX OIUIaThl TMOCPEICTBOM HAJIMYHBIX pPAacyeTOB WJIM B paMKax
npUMeHsIeMbIX (popM Oe3HANUYHBIX PACYETOB.

5. Tlpomamerr (MCIIONHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKINHE y TOTPEOUTENS



yOBITKH, BbI3BaHHBIE HapyIICHHUEM TpeOOBaHMIi MyHKTa | HACTOsIIEH CTaThH.
Cratps 17. CyneOHas 3amuTa npas notpedureneit

1. 3ammra npaB noTpedUTeNeN OCYIECTBISETCS CYIOM.

2. VIcku o 3ammute mpaB NoTpeOuTesneid MOryT ObITh MPEIbSIBICHBI IO BEIOOPY UCTIA B CYJ
10 MECTY:

HaxXOoXJIEHUS  OpraHu3alud, a €ClIM OTBETYMKOM  SIBJISIETCS  WHAWBHYaJbHBIN
IIPEIIPUHUMATED, - €70 )KUTENIbCTBA;

JKUTENbCTBA WIN MTPeObIBaHUS HCTLIA;

3aKJIFOUYEHUS WM UCIIOJHEHUS 10I0BODA.

Ecnu uck k opranuzanuu BbITEKaeT U3 IEATENbHOCTH €€ (priinana Wil npeacTaBUTEIbCTBA,
OH MOXeET OBITh MPEIBbSIBIECH B CYJI [0 MECTY HaXO0XIECHUS ee (puiinana Win NpecTaBUTeNbCTBA.

3. IloTpeOuTenu, UHBIE UCTIBI IO UCKaM, CBSI3aHHBIM C HapyIIEHHEM IpaB MoTpeduTesei,
0CBOOOXKIAIOTCS OT YIUIaThl TOCY/IapCTBEHHON MOIIIMHBI B COOTBETCTBUH C 3aKOHOATEIbCTBOM
Poccutiickoii ®deneparuu o Hajmorax u coopax.

I'nasa I1. 3AIIUTA TIPAB IIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAIM

Cratps 18. IlpaBa notpeduresns npu oOHApYKEHUH B TOBApE HEAOCTATKOB

1. IMoTpebutens B ciiyuae OOHApY>KEHUS B TOBape HEAOCTATKOB, €CIM OHH HE ObUIH
OTOBOPEHBI MTPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ITOH K€ MapKH (ITUX K€ MOJENH U (W) apTHKYJA);

noTpeOoBaTh 3aMEHBl Ha TAaKOW € TOBap JApyrod Mapku (Monenu, apTUKyna) ¢
COOTBETCTBYIOIIMM MEPEPACYETOM MOKYITHOMN LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIIEHHUS MMOKYITHOM IIE€HBI,

noTpeboBaTh He3aMeUIUTEIHLHOrO0 0€3BO3ME3HOI0 YCTPaHEHHUSI HEJOCTATKOB TOBapa WU
BO3MEIIICHHSI PacX0JI0B Ha WX MCIPABJICHUE MIOTPEOUTENIEM UITH TPETHHUM JIUIIOM;

OTKa3aThCS OT HCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAXXH | TOTpeOoBaTh BO3BpaTa
YIUTAa4€HHOM 3a ToBap CyMMEI. [1o TpeGoBaHMIO TIPOJAaBIIa M 3a €ro CUeT MOTPEOUTETh TOJDKEH
BO3BPATUTh TOBAP C HEAOCTATKAMMU.

[Ipu sToM moTpeOuTens BIIpaBE MOTPEOOBATH TAKKE IOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJACTBUE TMPOJAKH TOBapa HEHAISKANIET0 KadecTBa. Y OBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM JUIsl  yJIOBJIETBOPCHHS
COOTBETCTBYIOIIUX TPEOOBaHUH OTPeOUTENS.

B oTHOmIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B CIydae OOHAPYKEHUS B HEM
HEJOCTaTKOB BIPaBE OTKA3aThCS OT HCIOJHEHHUs JOTOBOpa KYIUIU-TIPOJAXKH U TOTPEeOOBaThH
BO3BpaTa YIJIAYeHHOW 3a TaKOW TOBAap CyMMBI JIMOO MPEIbSIBUTH TPEOOBAHHE O €r0 3aMEHE Ha
TOBap ATOM K€ Mapku (MOJENH, apTUKYJa) WIM Ha TaKOW K€ TOBap APYro Mapku (MOAENH,
apTHKYJa) C COOTBETCTBYIOIIUM TEpEepPacyeTOM TMOKYITHOW IIEHBI B TEUCHHE TISATHAIATH JTHEH CO
THS TIepeauu oTpeduTeNnto Takoro ToBapa. [1o ucredennn 3Toro cpoka ykasaHHble TpeOOBaHUS
MOJIJIEXKAT YJOBJIETBOPEHUIO B OJHOM U3 CIIEIYIOIIUX CITy4aeB:

oOHapyKeHHE CYIIECTBEHHOTO HEJOCTATKa TOBapa;

HapylIeHWE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEIOCTaTKOB
TOBapa;

HEBO3MOKHOCTh WCITOJIb30BAaHUS TOBAapa B TEUEHHE KaXKJIOTO rojia TapaHTHHHOTO CpPOKa B
COBOKYIMHOCTH 0o0jiee 4eM TpHALATh JHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro
Pa3IUYHBIX HEJOCTATKOB.

[lepeueHb TeXHUYECKH CIOXKHBIX TOBapoB yTBepkaaercs lIpaBurtenbctBom Poccuiickoit
denepanuu.



2. TpeboBanusl, yka3zaHHbIE B IyHKTe | HacTOAIIEH cTaTbU, IPEAbABISAIOTCS OTpEOUTEIEM
MpOJaBIy JUOO YIOJIHOMOYEHHOW OpraHM3alud WIH YIOJTHOMOYEHHOMY HHAMBUAYAJIbHOMY
IIpeIITPUHUMATENIO.

3. IloTrpeOuTens BIpaBe NpeabsIBUTh TPEOOBaHNUS, YKa3aHHbIE B ab3alax BTOPOM U MSATOM
IIyHKTa | HacTosed CTaTbM, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allud WU
YIOJIHOMOYEHHOMY WHIAUBUAYAIBHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

BmecTo npenbsaBieHus 3TUX TpeOOBaHUM MOTPeOUTENH BIIpaBe BO3BPATUTH U3TOTOBUTEIIO
WM UMIIOPTEPY TOBAp HEHAJJIEeXKAILEro KauecTBa U NoTpeOoBaTh BO3BpaTa yIJaueHHOH 3a HEero
CYMMEBI.

4. YTpatun cuiy. - @enepanbubii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENsT KACCOBOTO MJIM TOBApPHOTO 4eka JMOO MHOTO JOKYMEHTa,
YIOCTOBEPAIONIMX (PAKT M yCIOBUS MOKYIKH TOBapa, He SIBJISIETCS OCHOBAHUEM JJIsi OTKa3a B
YJIOBJIETBOPEHUH €T0 TpeOOBaHUIA.

[TpomaBery (M3roTOBUTENb), YIOJIHOMOYEHHAss OpraHu3alus WIM YIOJIHOMOYEHHBIN
WHIMBUAYAIBHBIA TMpeIIpUHUMATENb, UMIOPTEp O0s3aHbl NPUHATH TOBAp HEHAJUIeXkKAaIlero
KayecTBa y MOTpeOuTeNs U B ciiydyae HEOOXOJUMOCTH IPOBECTH IMPOBEPKY KayecTBa TOBApa.
[TorpeOuTens BrpaBe y4acTBOBAaTh B MPOBEPKE KaueCcTBA TOBAPA.

B cnysae cmopa o mpuuMHaX BO3HMKHOBEHMS HEIOCTAaTKOB ToOBapa MpoJaBel]
(M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alisl WM YIOJHOMOYEHHBIH WHAMBUIYaTbHbIHN
MpeapUHUMATEb, UMIIOPTEP 00s3aHbI MPOBECTH IKCIIEPTU3Y TOBApa 3a CBOI cueT. DKcrepTusa
TOBapa MPOBOJAMUTCS B CPOKH, yCTaHOBIEHHbIE cTaTbiMu 20, 21 u 22 Hacrosmero 3akoHa Jist
YIOBIIETBOPEHUSI  COOTBETCTBYIOIIMX TpeOoBaHuit moTpedutens. I[lorpebutens Bmpase
IIPUCYTCTBOBATh IpU IPOBEIEHUM OHKCIEPTU3bl TOBapa M B CIydyae HECOIJIacHd C €€
pe3ysbTaTaMH OCIIOPUTH 3aKIIFOUEHHE TaKON AKCIEPTU3bI B CyJJIE€OHOM MOPSIKE.

Ecin B pesynpraTe 3KCHEPTU3bI TOBApa YCTAHOBJIEHO, YTO €0 HEIOCTATKH BO3HHUKIH
BCJIE/ICTBHE OOCTOSITENBCTB, 32 KOTOPhIE HE OTBEYAET MpOojaBel (M3rOTOBUTENb), TOTPEOUTEND
0053aH BO3MECTHTh TPOJABIY (M3TOTOBUTENIO), YHNOJHOMOYEHHOH OpraHM3alud  WIIH
YIOJIHOMOYEHHOMY  WHIMBUAYAJIbHOMY  TpEANPUHUMATEN0, UMIOPTEPY pacxoibl Ha
IIPOBEJICHUE DKCIIEPTU3bl, & TAK)XKE CBS3aHHBIE C €€ IIPOBEJCHUEM pacxoibl Ha XpaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

6. IlpomaBer (M3roTOBUTENH), YIMOJIHOMOYEHHAs OpPTraHU3ALUS WM YIOJHOMOYEHHBIN
MHAUBUAYAJIbHBIN TpeanpuHUMaTENb, UMIIOPTEP OTBEYAET 3a HEJIOCTAaTKH TOBapa, Ha KOTOPHIH
HE YCTAaHOBJIGH TapaHTUHHBIA CPOK, €CIM NOTPEeOUTENdbh JOKAXKET, YTO OHM BO3HUKIU J0
nepeayy ToBapa MOTPEOUTENIO WM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

B orHOmeHun ToBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTUIHBIA CPOK, MpOJaBel]
(M3rOTOBUTENH), YIOJHOMOYEHHAs] OpraHU3alUsl WM YINOJIHOMOYEHHBIM WHAWBHIYyaJbHBIN
IIpEeIIPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBapa, €CIU HE JOKAXKET, UYTO OHHM
BO3HUKIIM TIOCTE Tepedaud ToBapa NOTPEOUTENIO BCIEJICTBUE HApYIIEHUS MOTpeOUTEIeM
IIPaBWJI UCIIOJB30BaHUs, XPAaHEHHsI UM TPAHCIIOPTUPOBKU TOBapa, AEUCTBUN TPETHUX JIUL[ WIH
HEIPEOI0TUMON CHIIBI.

7. JlocTaBka KpyImHOTa0apuTHOTO TOBapa U TOBapa BeCOM Oosiee MATH KUJIOTPAMMOB IS
PEMOHTA, YIEHKH, 3aMeHbl U (MJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a
CUeT MpoAaBla (M3rOTOBUTENS, YHOJIHOMOYEHHOM OpraHu3ald WJIM YIOJHOMOYEHHOTO
MHAMBUAYAJIbHOTO TMpeANpUHUMATENsl, HUMIopTepa). B ciaydae HEHCNONHEHUS JaHHOU
0053aHHOCTH, a TaKXke NpHU OTCYTCTBMM TNpoJaBla (M3rOTOBUTENS, YHIOJIHOMOYEHHOM
OpraHM3allMi WU YIOJIHOMOYEHHOTO HHJAWBHUIYaJbHOTO MpPEIIpUHUMATENs, UMIIOpTEpa) B
MeCTe HaxOXJIEHHUs MNOTpeOuTenss JOoCTaBKa M (WJIM) BO3BpAaT YKa3aHHBIX TOBApOB MOTYT
OCyIIeCTBIAThCS moTpedburenem. Ilpu 3ToM mponaBen (M3roTOBUTENb, YHOJHOMOYEHHAS
OpraHu3alys Wi yIOJHOMOYEHHBIH MHIAMBHYaIbHbBIN NpeAnpUHUMATENb, UMIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBA3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.



Cratbst 19. Cpoku npenbsBICHUS MOTpeOUTENIeM TpeOOBaHHUN B OTHOIICHUU HEJOCTATKOB
TOBapa

1. TloTpebuTens BopaBe NpeabsBUTh NPEIyCMOTPEHHbIE cTaTbhel 18 HacTosmiero 3akoHa
TpeOOBaHUS K  TpOJAABLy  (M3TOTOBUTENIO,  YIMOJHOMOYEHHOW  OpraHM3alud  WIH
YIOJIHOMOYEHHOMY HWHAMBHUAYaJIbHOMY NpPEINPUHUMATENI0, HWMIIOPTEPY) B OTHOIICHUU
HE/IOCTaTKOB TOBapa, €CIIM OHM OOHAapy>KEHbl B TEUYEHHE TapaHTUHHOIO CpoKa WM CpoKa
TOJTHOCTH.

B orHOmEHUM TOBapoB, Ha KOTOpbIE TapaHTUWHBIE CPOKH WA CPOKH TOJHOCTU HE
YCTaHOBJIEHBI, MOTPEOUTENh BIpaBe MPEAbSBUTH YKa3aHHbIE TPeOOBaHUS, €CIM HEIOCTATKH
TOBapoB OOHAapYXEHbl B pasyMHBIH CpPOK, HO B Tpejaenax AByX JIET CO JTHS Nepeiadd HMx
OTpedUTENIO, eciiu OoJiee JUIUTENbHbIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM WIIH JJOTOBOPOM.

2. I'apaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl HCUHCISETCS CO JAHA Mepeaavu
TOBapa MNOTPEOUTENIO, €CIU HHOE HE IMpelyCMOTpeHO aoroBopoM. Eciam neHs nepepauun
YCTaHOBUTH HEBO3MOXHO, 3T CPOKHU UCUUCIIAIOTCS CO JHS U3TOTOBIICHMS TOBApPA.

Jlns ce30HHBIX TOBapoB (00YBU, OAEKABI U MPOYMX) 3TU CPOKH MCUHUCIIAIOTCS C MOMEHTA
HACTYIUIEHUs] COOTBETCTBYIOILETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOIO ONPENEsaeTCs
COOTBETCTBEHHO cyOBekTamu Poccuiickoit denmeparuu UCXoasi U3 KIMMATHYECKUX YCIOBUM
MeCTa HaXOXKACHUS IOTpeOUTENeH.

[Ipu mpopaxke ToBapoB mo oOpa3lam, MO MOYTe, a TaKXKe B CIy4asX, €CId MOMEHT
3aKIIIOYEHUSI JO0roBopa KYIUIM-TIPOJaXH M MOMEHT Iepellaud ToBapa TIOTPeOUTEN0 He
COBMAJIAIOT, 3TU CPOKU UCUUCISIOTCS CO JIHS JOCTaBKU ToBapa norpedurento. Eciu notpedutens
JIMILIEH BO3MO>KHOCTH UCIIOJIb30BaTh TOBAp BCJIEACTBHE OOCTOATENBLCTB, 3aBUCSIIUX OT MPOAABIIA
(B yacTHOCTH, TOBap HYX/aeTCs B CHEIHAIbHON yCTaHOBKE, MOAKIIOUEHUU WIH COOpKE, B HEM
UMEIOTCS HENOCTaTKH), TapaHTUHHBIA CPOK HE TEUeT J0 YCTPAaHEHHs IPOJAaBLOM TaKHX
oOctosaTensCcTB. Eciin 1eHb TOCTaBKHM, YCTAaHOBKH, MOAKIIOUEHUs, COOPKU TOBapa, YCTpaHEHUS
3aBUCAIIMX OT IMpPOAABLA OOCTOATENBCTB, BCIEIACTBUE KOTOPBIX IOTPEOUTENIb HE MOMKET
HCIIOJIB30BaTh TOBAp MO HAa3HAYECHMIO, ONPEIEIUTh HEBO3MOXKHO, 3TH CPOKH HCUHCIISFOTCS CO
JIHS 3aKJIFOYEHHS JOTOBOPA KYILIU-IIPOJAXKH.

A03ar uckroueH. - Genepanbhbiii 3akoH oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OIpPEAEIAETCS NMEPUOAOM, UCUUCIAEMBIM CO JHS M3TOTOBJICHHUSA
TOBapa, B TE€YEHHE KOTOPOrO OH IPUTOJIEH K HCHOJB30BAaHUIO, WIHM AATOW, O HACTYIUICHUS
KOTOPOM TOBap IPUTOJIEH K UCIIOJIb30BaHUIO.

[TpoaomKUTENBLHOCTS CpPOKAa TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBapa.

3. TapaHTHiiHBIE CpPOKM MOTYT YCTAaHAaBIMBATHCS HA KOMIUIEKTYIOIIHE W3JEIHUS U
COCTAaBHBIE YaCTU OCHOBHOIO TOBapa. ['apaHTHliHBIE CPOKM Ha KOMILIEKTYIOLIUE H3ACIUA U
COCTABHBIE YAaCTU HCUYUCISIOTCS B TOM K€ MOPSJKE, YTO M TAPAHTUMHBIA CPOK HAa OCHOBHOU
TOBAp.

["apaHTHIiHBIE CPOKM HA KOMILIEKTYIOINE U3/ENHS U COCTaBHBIE YaCTH TOBAPA CUUTAIOTCS
PaBHBIMU T'APAHTUHHOMY CPOKY Ha OCHOBHOE M3JCIIHUE, €CIIM UHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B cnydae, ecnm Ha KOMIUIEKTYIOIIEE W3AEIME€ W COCTABHYK) 4YacTb TOBAapa B JOTOBOPE
YCTAHOBJIEH TapaHTUWHBIA CPOK MEHBIIEH IPOJOJLKUTEIBLHOCTH, YEM TapaHTUHHBIM CPOK Ha
OCHOBHO€ H3JIe/IHe, NOTpeOuTeNb BIpaBe NPeabsIBUTh TPEOOBaHUS, CBI3aHHBIE C HEIOCTATKAMU
KOMILJIEKTYIOLIET0 M3IENUsl M COCTaBHOW YacTH TOBapa, MpHU HMX OOHApYKEHHH B TEUECHUE
TapaHTHUHOIO CPOKA HA OCHOBHOE W3JIE€JINE, ECIIH HMHOE HE ITPEAYCMOTPEHO JOTOBOPOM.

Ecnmn Ha KOMIUIEKTyIOILlee W3JeNMe YCTAHOBJIEH TapaHTUHHBIA CpPOK  Oousibliei
MPOJOKUTEILHOCTH, YeM TapaHTHIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe
NpeabsIBUTh TPeOOBaHMS B OTHOIIEHHM HEIOCTATKOB TOBapa MpPHU YCIOBHM, YTO HEJOCTATKH
KOMIUIEKTYIOIETO W3/ieusi OOHapy)KeHbl B TE€UEHHE TapaHTHMHHOTO CpOKa Ha 3TO H3JeIue,
HE3aBUCUMO OT UCTEYEHUS FapaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCS JO CBEICHHUS TOTPEOUTENSI B



UHpOpPMALlUM O TOBape, NPEAOCTABIEMON NOTPEOUTENI0 B COOTBETCTBUU cO cTarbed 10
HACTOSIIETO 3aKOHA.

5. B ciyyasix, Kxoraa npexyCMOTPEHHBIN JOTOBOPOM rapaHTUIHBIN CPOK COCTABIIAET MEHEE
IBYX JIET M HEJOCTaTKH ToBapa OOHapyXXeHbl MOTPEOUTENIeM I0 HCTEUYEHHWU TapaHTUHHOTO
CpoKa, HO B IpeJenax JIBYX JIET, HOTpeOUTeNb BIpaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHUTEINIO)
TpeOoBaHUs, MpeayCMOTpPEHHbIE cTaThed 18 HacTosdmero 3akoHa, €cClIU JOKaXeT, dYTO
HE/IOCTAaTKU TOBapa BO3HUKIIM JI0 €r0 Mepefayd MOTPEeOUTEeNI0 WU MO0 NPUYMHAM, BO3SHUKIINM
JI0 3TOTO MOMEHTA.

6. B ciydae BBIABICHMSA CYIIECTBEHHBIX HEJIOCTaTKOB TOBapa IOTPEOUTENb BIIpaBe
MNpEaABABUTH HU3TOTOBUTECIIIO (yHOHHOMOquHOﬁ OopraHru3anun 501041 YIIOJIHOMOYCHHOMY
MH/IMBUAYAIILHOMY HPEANPUHUMATEIN0, UMIOPTEPY) TpeboBaHHE 0 OE3BO3ME3THOM YCTPAHEHUHU
TaKUX HEJIOCTATKOB, €CIIU JOKaXET, YTO OHM BO3ZHUKIM JI0 MEpeJayyd ToBapa NOTPeOUTENI0 WU
[0 MpPUYMHAM, BO3HMKIIMM JO 3TOr0O MOMEHTa. YKa3aHHOEe TpeOOBaHHE MOXKET ObITh
MPeIbSABICHO, €CIIM HEJAOCTAaTKH TOBapa OOHAPYKEHBI [0 UCTEUEHUH JIBYX JIET CO JHS Mepeadyu
TOBapa MOTPEOUTENI0, B TEUEHUE YCTAHOBJICHHOTO HAa TOBAp CPOKa CIYXObl MJIM B TEUYEHUE
JIECSITU JIET CO JTHS MepeJadyd ToBapa MOTPEOUTEN0 B Cllydae HEYCTaHOBJIEHHUS CPOKa CIIYKOBI.
Ecnu ykazanHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUEHHE JBAALATH JHEH CO JHA €ro
NpeIbsBICHUST TMOTpeOuTeNneM WM OOHapyXKeHHBbIH UM HEIOCTaTOK ToBapa SBJISETCS
HEYCTPAaHUMBIM, IOTpeOUTENs TIO0 CBOEMY BHIOOpY BIpaBe MPEIbSIBUTh H3TOTOBHUTEINIO
(yHOJ’IHOMO'—IGHHOfI opranuzaln 501041 YIOOJIHOMOYCHHOMY HHIAWBHUAYAJIbHOMY
IIPENIPUHUMATENI0, UMIIOPTEPY) MHBIE NMPEAYCMOTPEHHBIE IYHKTOM 3 cTaTbu 18 HacTosuiero
3akoHa TpeOOBaHUS WIM BO3BPATUTH TOBApP U3TOTOBUTENIO (YIIOJIHOMOUYEHHONW OpraHU3aluy WiIn
YIIOJIHOMOYEHHOMY  MHJIMBUAYaJbHOMY NpPEANPUHUMATEN0, HMIOPTEPY) M HOTpeOoBaTh
BO3BpaTa yIla4y€HHOW JE€HEKHOW CYMMBI.

Cratest  20. VYcrpaneHWe  HEIOCTAaTKOB TOBapa  HM3roTOBHUTENEM  (IIPOJABIIOM,
YIOJITHOMOYEHHOMU OpraHu3anuein 1581171 YIOJIHOMOYE€HHBIM VHIUBULYAJIbHBIM
MpeaIpUHUMATEIEM, UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE OINpefesieH B MUCbMEHHOW Qopme
COTJIAIIEHUEM CTOPOH, 3TU HEJOCTATKH JOJKHBI ObITh YCTpAHEHbI U3TOTOBHUTENEM (IIPOAABIIOM,
YIOJIHOMOYEHHOM opraHmzarei WIH YIOJIHOMOYEHHBIM MHAUBUIYaJIbHBIM
IIPEANPUHUMATEIEM, HMIIOPTEPOM) HE3aMEUIMTEIBHO, TO €CTh B MHHUMAJbHBIA CpOK,
OOBEKTUBHO HEOOXOJUMBIA JJISi UX YCTPAHEHHUS C YYETOM OOBIYHO MPUMEHSEMOro crocoba.
Cpok ycTpaHeHHUs] HEJOCTaTKOB TOBapa, ONpEAesieMblii B MUCHbMEHHOW (hopMe coriameHueM
CTOPOH, HE MOXET MPEBBIIIATh COPOK MATh THEH.

B cnyuae, eciiu Bo BpeMsl yCTpaHEHHUS! HEJOCTAaTKOB TOBapa CTAHET OYEBHUJHBIM, YTO OHU
He OyayT ycTpaHEHbI B ONPEENICHHBIN COrIallIeHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh
COIVIAIIEHME O HOBOM CPOKE YCTpPaHEHHs HEIOCTATKOB, ToBapa. llpm sTom oTcyrcTBHE
HEOOXOUMBIX NIl YCTpaHEHHUsl HEJOCTAaTKOB TOBapa 3alacHbIX YacTel (Jeraneil, MaTepuaios),
00OpyZOBaHUSI WIM TOAOOHbIE NPUYMHBI HE SBJSIOTCS OCHOBAHUEM Ul 3aKIIOUEHHS
COTJIALIEHUs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapylICHHE
CpOKa, OIIPEAEIEHHOIO COIJIAlIEHUEM CTOPOH NEPBOHAYAIIBHO.

2. B OTHOLIEHUH TOBapOB JJIUTEILHOTO IOJIb30BAaHUS H3TOTOBUTEINb, MpOJaBel JHOO
YIIOJITHOMOYEHHAsl OpraHu3alysl WIM YHNOJHOMOYEHHBIH WHIAVUBUAYAJIBbHBIN IpPEIIPUHUMATENb
00s13aHbI TIPU TMPEABSBICHUU MOTPEOUTEIEM YyKa3aHHOTO TPeOOBAaHMS B TPEXJHEBHBIN CpPOK
0€3BO3ME3THO TPEAOCTaBUTh TMOTPEOMUTENI0O HA TMEpPUOJ PEMOHTAa TOBAap JUIMTEIBHOTO
MOJIH30BaHUs, 00JIaIAI0IINNA STUMH K€ OCHOBHBIMU MOTPEOUTETHCKIMH CBONCTBAMH, O0SCTICYHB
JIOCTaBKYy 3a cBOM cueT. [lepeueHb TOBapOB UIMTEIBHOTO MOJI30BAHUSA, HA KOTOPBIE YKa3aHHOE
TpeboBaHME HE pacmpocTpaHseTrcsi, yctaHaBinuBaercss IIpaBurensctBoM  Poccuiickoit
denepauuu.

3. B cinyuae ycTpaHeHHUs HEJOCTATKOB TOBapa rapaHTHIHBIA CPOK Ha HEro MpojuIeBaeTcs



Ha MEepUoJi, B TEYEHNE KOTOPOrO TOBAp HE MCIOIB30BAJICS. YKa3aHHBIN MEPUOJT UCUUCISETCS CO
THST oOpareHus moTpedutenst ¢ TpeboBaHMeM 00 yCTpaHEHHMHM HEIOCTAaTKOB TOBapa M0 JIHS
BBIJJAYM €ro 10 OKOHYaHWU peMoHTa. llpum BbIgaue TOBapa M3rOTOBHUTENb (IIPOAABEL,
YIIOJIHOMOUYCHHAA OpraHu3anusa HIn yr[OJ'IHOMO‘-IGHHI:Iﬁ I/IH)IHBI/IJIyaHBHBIfl NpCaAIpruHUMATEIIb,
uMmnoprep) o0s3aH MPEJOCTaBUTh B NMUCBMEHHOH (opme moTpeduTento WHPOpMAlHI0 O Jare
oOpatieHust nmorpedurenss ¢ TpeOoBaHHMEM OO0 yCTpaHEHHHM OOHApYKEHHBIX MM HEJOCTAaTKOB
TOBapa, O Jare mepeaayd ToBapa MoTpeOuTeNneM Ajsl YCTpaHeHHs HEJOCTaTKOB TOBapa, O Jare
YCTpaHCHHA HEAOCTATKOB TOBapa € HMX OIIMCAHUEM, 00 HCHOJBL30BAHHBLIX 3aMacHBIX YacTIX
(etanmsx, mMarepuanax) ¥ O JaTe BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHMM YCTPAaHEHHS
HEIOCTAaTKOB TOBapa.

4. llpm ycTpaHEHUM HEIOCTaTKOB TOBapa MOCPEICTBOM 3aMEHBl KOMILIEKTYIOIIETO
W3JICNTUST WM COCTABHOW YacTH OCHOBHOTO W3JEJHsI, HAa KOTOPBIE YCTaHOBIICHBI TapaHTHUITHBIC
CPOKHM, Ha HOBBIE KOMIUIGKTYIOIIEE H3JIeIMe€ MM COCTAaBHYIO YacTh OCHOBHOTO W3IENHs
YCTaHABJIIMBACTCA FapaHTHﬁHBIﬁ CpOK TON Ke MPOAOIKUTCIIBHOCTU, YTO W Ha 3aMCHCHHBIC
KOMIUIEKTYIOIIIEe M3JIeMe WM COCTaBHYI0 4YacTh OCHOBHOIO U3JETHs, €CIM HHOE He
MIPElyCMOTPEHO JOTOBOPOM, U TapaHTHUIHBIA CPOK MCUUCISIETCS CO JHS BbIIAYM MOTPEOUTEIIO
3TOr0 TOBapa MO OKOHYAHUHU PEMOHTA.

Crartbs 21. 3ameHa ToBapa HEHaJIEKAIIETO KauecTBa

1. B cnyuae oOHapyXeHHS TMOTpeOUTENIeM HEIOCTATKOB TOBapa U TMPEIbSIBICHUS
TpeOOBaHUS O €ro 3amMeHe mpojaBel] (M3rOTOBUTENb, YIIOJHOMOYCHHAS OPTaHW3alWsS WIIN
YIIOJTHOMOUYEHHBI WHAMBHUIYAIbHBI MPEINpHHUMATETb, UMIOPTEP) 00s3aH 3aMEHHUTH TaKOU
TOBap B TEUYCHUE CEMHU JHEH CO JHS TPEIAbSIBICHUS YKAa3aHHOTO TPEOOBaHUS MOTpEOHUTENEM, a
npu  HEOOXOAMMOCTH JIOTIOJHHUTEIHHOW TIPOBEPKM KauecTBa TaKOro TOBapa MPOJABIIOM
(M3roTOBHTENEM, YIOJHOMOYCHHON OpTraHM3alMeld WM YIIOJTHOMOYCHHBIM WHIWBHIYaTbHBIM
MpealpuHUMAaTe]IeM, HMIIOPTEPOM) - B TEUEHHE MABAALIATH JHEW CO JHS MpeabsBICHUS
YKa3aHHOTO TpeOOBaHMs.

Ecnu y mponaBua (M3roTOBUTENS, YIIOJTHOMOUYEHHOM OpraHU3AIMK WIH YITOJIHOMOUYEHHOTO
WHAWNBUIYAIBHOTO TPEANPUHUMATENS, WMIIOPTEPAa) B MOMEHT MPEABSABICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JUIS 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh MPOBE/EHA B TEUYCHUE
MecsIIa CO JHS MPEAbSIBIICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa ¥ TpuUpaBHEHHBIX K HHM MECTHOCTSX TpeOoBaHUE
MOTPeOHTEST O 3aMEHE TOBapa IIO/JICKHT YOBIICTBOPSHUIO IO €r0o 3asBICHUIO B CPOK,
HEOOXOTUMBIN IJIsi OYepEIHON JTOCTaBKU COOTBETCTBYIOIIETO TOBapa B ATH PAMOHBI, B clydae
OTCYTCTBHS Y TIPOJaBIa (M3rOTOBUTEIS, YIIOJHOMOYCHHON OpTaHU3AIMH WU YITOJITHOMOYEHHOTO
WHAWBUAYAIBHOTO MPEANPUHUMATENS, UMIIOpTEpa) HEOOXOAMMOTrO JIJIsl 3aMEHBI TOBapa Ha JCHb
MpeIbSABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercsi Ooyiee ceMu AHEW, MO TPeOOBAHUIO MOTPEOUTENS
nmpojaBer] (M3rOTOBUTENb JIMOO YIIOJIHOMOYEHHAs OpraHW3alds WId  YIIOJTHOMOYCHHBIN
WHAWBUAYAIbHBIN MPEANPUHIMATENh) B TEUCHUE TPeX THEH cO HS MpeabsBICHUS TPeOOBaHUS
0 3aMeHe ToBapa 00s3aH 0€3BO3ME3IHO MPEJOCTABUTh TOTPEOUTEII0 BO BPEMEHHOE
MOJIb30BaHME HA TIEPUOJ 3aMEHBI TOBAp UITMTEIHHOTO IMOJH30BAHMS, OONATAIONINIA dTUMHU Ke
OCHOBHBIMH TIOTPEOUTEIIHCKUMH CBOWCTBAMH, OOECIIEYMB €r0 JOCTaBKY 3a CBOM CYET. ITO
MIPABUIIO HE PACTIPOCTPAHSIETCS HA TOBAPHI, IEPEUEHb KOTOPHIX OMPENEsIeTCS] B COOTBETCTBUU C
IMyHKTOM 2 ctaTtby 20 HacTOAMmEro 3akoHa.

2. ToBap HeHajUIekKAIIETO KAa4eCcTBa OJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha
TOBap, HE OBIBIIMI B yIOTPEeOICHHUH.

[Ipu 3ameHe TOBapa TapaHTHIHBINA CPOK HMCUUCISETCS 3aHOBO CO JIHS Iepenadd ToBapa
MOTPEOUTETTIO.

Cratps 22. CpokH yIOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUN MOTPEOUTENS



TpebGoBanust moOTpeOUTENss O COpPa3MEpPHOM YMEHBIIEHWH TOKYIMHOW IIeHbl TOBapa,
BO3MEILEHUH PAcXOJI0OB Ha HCIPaBJIEHHE HEIOCTATKOB TOBapa IMOTPEOUTENIEM WM TPETbUM
JIMIIOM, BO3BpaTe YIJIAYCHHOW 3a TOBAp JACHEKHOH CYMMBI, a TakXKe TpeOOBaHHE O BO3MEIIECHUN
yOBITKOB, IPUYMHEHHBIX MOTPEOUTENIO BCIIEICTBHE MPOJAXXKHU TOBapa HEHAIJISKAIIET0 KauecTBa
ar00 TpeNoCTaBICHUS HEHAIeKamed WHpOpMaluu O TOoBape, MOJUISKAT YIOBICTBOPEHHIO
IPOAaBLOM (M3rOTOBUTENEM, VYIIOJIHOMOYEHHOW OpraHu3anmuel Wid YIOJHOMOYEHHBIM
WHIWBUAYAIGHBIM TIPEINPUHIMATENIEM, HMIIOPTEPOM) B TEYEHHE JECATH THEH cO JHS
NPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

Cratbst 23. OTBETCTBEHHOCTh NIpOJaBlLa (M3rOTOBUTEINS, YIMOJTHOMOUYEHHON OpraHU3aluu
WIK YHOJHOMOYEHHOIO WHIMBUAYAIbHOTO MpEeANpPUHUMATENS, UMIOpTepa) 3a MPOCPOUYKY
BBITOJIHEHHSI TPeOOBAHUH MOTpeOUTENS

1. 3a HapymeHne npenycMOTpeHHBIX ctaThsiMu 20, 21 u 22 Hacrosmero 3akoHa CPOKOB, a
TaK)Ke 32 HEBBITIOJHEHHE (3a/1€P>KKY BBITIOJIHEHUS) TPEOOBAHUS MOTPEOUTENS O TPEJOCTABICHUH
€My Ha TIepHoJ pEeMOHTa (3aMeHbl) aHaAJOTMYHOTO TOBapa NpoJaBel] (M3rOTOBHUTEIb,
YIOJIHOMOYEHHAs OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIAMBUAYaJIbHBIN NpeAnpUHUMATEb,
UMIIOPTEpP), JOMYCTUBIIMKA TaKUe HAPYIICHUs, YIJIauuBaeT MOTPEOUTENI0 3a KaXIbld JIeHb
MIPOCPOYKHU HEYCTOWKY (TIEHI0) B pa3Mepe OAHOTO MPOIEHTA IIEHBI TOBapa.

Ilena ToBapa ompexaensercsi, UCXOAd M3 €ro ILEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHUE TOTPEOUTENsT JIOJDKHO ObUIO OBITH  YIOBJIETBOPEHO IPOJABLOM
(M3roTOBUTENEM, YIOJHOMOYEHHON OpraHM3alMeld WM YIOJHOMOYEHHBIM WHJIWBHIYyaJbHBIM
pealpuHUMaTeIeM, HMIIOPTEPOM), B JIeHb JOOpPOBOJIBHOTO  YAOBJIETBOPEHUS TaKOTro
TpeOOBaHUS WIM B JIEHb BbIHECEHHs CyAEeOHOro pelleHHs, eciau TpeOoBaHHE TOOPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

2. B cnyyae HeBBINOJIHEHUS TpeOOBaHUI TOTpPeOMTENs] B CPOKH, MPEIYCMOTPEHHBIE
cratbsiMu 20 - 22 Hacrosiero 3akoHa, MOTPEOUTENb BIIpaBe MO CBOEMY BHIOOPY MPEAbSBUTH
uHbIe TpeOOBaHMS, YCTAHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratbst 23.1. TlocnmencTBusi HapylieHHs TPOJABIIOM CpPOKa IEpeaadd MpeIBapUTEeIbHO
OIUIAYE€HHOT0 TOBapa MOTPEOUTEITIO

1. JloroBop KyIUIH-TIPOAQXH, TMPEAYyCMATPUBAIONINN  OOS3aHHOCTH  MOTpeOUTeNs
MpeIBApUTENLHO OIUIATUTh TOBAp, MOJKEH COJIEpPKaTh YCIOBHE O CpPOKe Mepenadyd ToBapa
MOTPEOUTETTIO.

2. B cnywae, ecnu mpojaBel, MONYYHMBIIUNA CyMMYy TpeIBApPUTEIHHONW OIUIAThl B
OTIPEICIIEHHOM JIOTOBOPOM KYIUTH-TIPOJIaXH pa3Mepe, He MCIIONHWI 00S3aHHOCTH IO Teperave
TOBapa IMOTPEOUTEN0 B YCTAHOBJICHHBI TaKUM JOTOBOPOM CpOK, MOTPEOHUTENTh MO CBOEMY
BBIOODY BITpaBe MOTPeOOBATh:

nepeavyy OTIa4eHHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI TIPEIBAPUTEIHHOMN OIUIATHI TOBApa, HE MEPEJAHHOTO MPOIABIIOM.

[Ipun »TOoM moTpeOuTens BIpaBe MOTPeOOBATH TaKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYHMHEHHBIX €My BCIIEJCTBUE HAPYIICHUSI YyCTAHOBJICHHOTO IOTOBOPOM KYTUIH-TIPOAAXKH CPOKa
nepeIavuu MpeIBapUTENILHO OMJIa4€HHOTO TOBapa.

3. B ciiyuae HapylIeHUs YCTAaHOBJICHHOTO JIOTOBOPOM KYIUTH-TIPOJAXH CPOKa TMepeaadn
MpeIBAPUTENHLHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABel] YIUIAYMBACT €My 3a KaxbIid
JICHb MIPOCPOUYKH HEYCTOWKY (TIEHH) B pa3Mepe TMOJOBUHBI MPOIIEHTA CYMMBI TIPEABApUTEIHHOMN
OTLJIaTHI TOBApA.

Heycrolika (meHn) B3BICKUBAETCS CO JIHS, KOTJA 1O JAOTOBOPY KYIUIM-TIPOJAXKH Tepenada
TOBapa NOTpeOUTEN0 JODKHA Oblla OBITH OCYIIECTBICHA, [0 [JHS Tiepeadyd ToBapa
MOTPEOUTENI0 WM JO JIHA YJIOBJICTBOPECHHs] TpeOOBaHMS TMOTPeOUTENST O BO3BpaTe €My



[peBapUTENbHO YIUTAYEHHON UM CYMMBI.

Cymma B3bICKaHHOM MOTpeOUTeNeM HEYCTOWKH (TIeHH) HE MOXKET IMPEBBIIATh CyMMY
IpeBapUTEeNbHON OIUIaThl TOBApA.

4. TpebGoBanusi TOTpeOUTENST O BO3BpaTe YIUIAYEHHON 3a TOBAp CyMMBI M O TOJHOM
BO3MEIEHNH YOBITKOB MOJAJIEKAT yIOBJIECTBOPEHUIO POIABLIOM B T€UECHHUE JIECATH JHEH CO JHS
MIPEIbSBICHUS] COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOGoBaHusi mOTpeOUTEINS, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOAILIEH CTaTbu, HE
MOJJIeXKAT YIOBJIETBOPEHUIO, €CIM MPOJABEll JOKaKET, YTO HapylleHHWE CPOKOB Mepenadyu
NOTPEOUTENIO MPEIBAPUTENHFHO OIUIAYEHHOTO TOBapa MPOU30ILIO BCIEACTBUE HEMPEO0TUMOMN
CHWJTBI WJIH TI0 BUHE TTOTPEOUTETISI.

Cratbs 24. Pacdetsl ¢ moTpebuteneM B cirydae MPUOOPETEHUS UM TOBapa HEHAIJICKAIIIETO
Ka4yecTBa

1. Tlpu 3ameHe ToBapa HEHAJUIEKAIIETO KadecTBa HA TOBAp ITOM K€ MapKu (ITUX XKe
Moenu 1 (W) apTUKYJIa) TepepacyueT eHbl TOBapa He MMPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJJIEKAILET0 KadyecTBAa HA TaKOM K€ TOBap IPYrol MapKu
(Mozenu, apTHKyJa) B cly4yae, €CJId 1IeHa TOBapa, MOJUIekKAIIero 3aMeHe, HUKE I[eHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, OTPeOUTENh JOMHKEH JOIUIATUTh PA3HUILy B IIEHAX; B clydyae, eCiu
1IeHa TOBapa, MOJUIeXkKAIIEro 3aMeHe, BBILIE IIEHbl TOBapa, MPEeI0CTaBIEHHOTO B3aMEH, Pa3HUIIA B
[[eHaX BbITUIAUYMBaeTCs morpedurento. LleHa ToBapa, moanexaiiero 3aMeHe, ompeaenseTcs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHME MOTPEOUTENsT HE YIOBJIETBOPEHO MPOJABIOM, Li€HA
3aMEHSIEMOTO TOBapa M I1I€HA NIEPelIaBaeMOro B3aMEH TOBapa OMNPENEISIOTCI Ha MOMEHT
BBIHECEHHUS CY/IOM PELIEHHs O 3aMEHE TOBapa.

3. B cnyuae mpenwsiBneHHs moTpeduTereM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHHUH
MOKYITHOW IIeHbl TOBapa B pacyeT NPUHUMAETCS II€HA TOBapa HAa MOMEHT TMPEIbSIBICHUS
notpeburenemM TpeOOBaHUS 00 YIIEHKE WM, €CIM OHO JOOpPOBOJBHO HE YIOBJIETBOPEHO, HA
MOMEHT BBIHECEHUS CY/IOM PEIICHHS O COPa3MEPHOM YMEHBIIICHUH TTOKYITHOM I[E€HBI.

4. Tlpu Bo3BpaTe TOBapa HEHAJUICKAIIEr0 KadecTBa MOTPEeOUTENb BIpaBe TpeOOBaTh
BO3MEIIICHMSI PA3HUIIBI MEXIy IIEHOH TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, U IIEHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJILHOTO YJIOBJIETBOPEHHSI TAKOTO TpPeOOBAaHUSA
WIH, €clii TpeOOoBaHHE JOOpPOBOJIBLHO HE YAOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYIOM
peuieHusl.

5. B ciywae Bo3BpaTa TOBapa HEHAIJIEKAIETO KayecTBa, MPOJAHHOTO B KPEIWT,
MOTPEOUTENIO BO3BpAIlaeTCs YIUTaueHHAs 3a TOBap ACHEKHAs CyMMa B pa3Mepe MOramieHHOTO
KO JIHIO BO3BpaTa yYKa3aHHOI'O TOBapa KpelIuTa, a TaKKe BO3MEIaeTcs IulaTa 3a NpeoCTaBiIeHHe
KpeauTa.

6. B ciryuae Bo3Bpara TOBapa HEHaJIEKaIIero KauecTBa, MPUOOPETEHHOT0 MOTpeduTeNeM
3a cYeT MOTPeOUTENhCKOTO Kpeaurta (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTEINIO
VIUITAYEHHYIO0 3a TOBap JEHEXKHYI0 CyMMYy, a TakKe€ BO3MECTUTh YIUIau€HHBbIE MOTpeOuTeneM
MIPOLIEHTHI U MHBIE TUIATEXKH 10 JI0TOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Cratbs 25. IlpaBo nmotpeOutens Ha 0OMEH ToBapa HaJIekKallero KauecTBa

1. IToTpeburens BpaBe 0OMEHATh HENPOIOBOJILCTBEHHBIH TOBAP HAAJIEKAIIETO KauecTBa
Ha aHAJIOTMYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIN yKa3aHHBIN
TOBap He nmojouIen no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WM KOMIUICKTAlUH.

[Torpeburens umeeT NHpaBO Ha OOMEH HEMpPOJOBOJILCTBEHHOI'O TOBapa HaJJIeKallero
KauecTBa B TEUEHUE YETBIPHAALIATU JHEH, HE CUNTAs JHS €r0 MOKYIIKH.

OOMeH HenpoJIOBOJLCTBEHHOTO TOBapa HAJIEXKalllero KauecTBa IPOBOIUTCS, €CIU
yKa3aHHbIM TOBap He ObUI B YHOTPEOJIEHUH, COXPAHEHBI €0 TOBAPHBIN BUJ, MOTPEOUTEIHCKUE
CBOICTBa, MIIOMOBI, (haOpHUYHbIE SIPIBIKH, a TaKXKE UMEETCS] TOBApHBIM YEK MM KacCOBBIA UeK



au00 WHOW TOATBEPXKIJAIOIIMK OIUIATy YKAa3aHHOTO ToBapa JOKyMeHT. OTcyTrcTBUE Y
oTpeduTeNs] TOBAPHOIO YeKa WM KAacCOBOTO 4eKa JIMOO MHOTO MOJITBEPXKIAIOLIEr0 OIUIaTy
TOBapa JOKYMEHTA HE JIMIIAECT €r0 BO3MOXKHOCTH CChUIATHCS Ha CBUICTEIILCKUE MTOKA3aHUS.

[IepeueHs TOBapoB, HE MOAJIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH
craTtbe, yreepxkaactcs IlpasurensctBom Poccuiickon denepanuu.

2. B ciydae, ecnu aHaJOTHYHBIA TOBap OTCYTCTBYET B MpOJaXe Ha JEHb OOpallleHus
NoTpeOUTENs K MPOJABILy, MOTPEOUTENIh BIpPaBE OTKAa3aThCs OT WCIOJIHEHUS JOTOBOPA KYIUIM-
MPOJIaXW M TOTPeOOBaTh BO3BpaTa YIIAYCHHOW 3a YKa3aHHBIM TOBap JCHEKHOM CYMMBI.
TpeboBanue morpebHUTENsT O BO3BpaTe YIUIAYEHHOM 3a yKa3aHHBIM TOBap JIEHEKHOW CYMMBI
MTOJJIEXKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX AHEM CO JHS BO3BPATA YKAa3aHHOT'O TOBApA.

[To cornamenuto nmorpeOuTeNst ¢ MPOJABIOM OOMEH TOBapa MOKET OBITh MPEIYCMOTPEH
IpU TOCTYIUIEHUU aHAJOTMYHOTO ToBapa B mponaxy. [IponaBen o0si3aH He3aMeITUTENHHO
COOOIIUTH TOTPEOUTEINIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXY.

Cratps 26. Y1patuna cuity. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.
Cratpbs 26.1. JlucTaHIMOHHBINA cIOCO0 MPOJIAXKHU TOBapa

1. JloroBop pO3HMYHOW KYIUIM-TIPOAAXKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAHUU
O3HAKOMJICHUSI TOTPEOUTENSI C MPEJIOKEHHBIM MPOJABIOM OIMCAaHUEM TOBapa MOCPEICTBOM
KaTaJIoroB, MPOCHEKTOB, OYKIETOB, (JOTOCHUMKOB, CPEICTB CBS3H (TEIEBU3HMOHHOM, TOYTOBOH,
pagnuocCBiA3 U )]pyrI/IX) WM HWHBIMH HWCKIHOYAOIIMMHU BO3MOXHOCTE HCEIIOCPEACTBEHHOTO
O3HAKOMJIEHUsSI TOTPeOUTENss C TOBapoM JIMOO OOpasloM TOBapa MNpU 3aKIIOUYEHHH TaKOTO
JIOTOBOPA (IUCTAHITMOHHBIN CIIOCO0 MPOTaKU TOBapa) Crocodoamu.

2. IlponaBuoM 10 3aKIIOYEHHs] JIOTOBOpA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTEIIO
uHpopMaluss 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe
HaXOJKJIeHHUs1) MPOJABIIa, O MECTE M3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HaMMEHOBAHUU
(HaMMeHOBaHUM) MpoJiaBlia (U3rOTOBUTEIS), O LIeHE U 00 yCIOBUIX NMPUOOPETEHUS TOBapa, O €ro
JIOCTaBKE, CPOKE CIIY>KOBI, CPOKE FOJJHOCTH M TapaHTHUITHOM CpOKe, O TOPSJIKE OIUIaThl TOBapa, a
TaK)Ke O CPOKe, B TEUEHHE KOTOPOTO JEHCTBYET MPEJIOAKEHHE O 3aKII0YEHUH TOTOBOPA.

3. Ilotpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MHCbMEHHOH ¢opme
nperocTaBiieHa MHpOpMalMs O ToBape, IpeaycMoTpeHHast cratbeit 10 Hacrosimero 3akoHa, a
TaKkXke NpeayCMOTpeHHas MyHKTOM 4 HacTosAled cTarbu HHGpOpMAIMS O MOPSAIKE U CPOKax
BO3BpaTa TOBapa.

4. IloTrpebuTtens BlpaBe OTKA3aThCs OT TOBapa B JIHOOOE BpeMs 10 €ro nepejayu, a mocie
nepeaayy ToBapa - B TeUCHHE CEMH JTHEH.

B ciyuae, ecnu uHpopmanus o MOpsAAKE M CPOKaX BO3BpaTa TOBapa HAIJISKAIIEro
KadecTBa He ObUIa TpPENOCTaBlieHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKH TOBapa,
NoTpeOUTENh BIIpaBe OTKA3aThCs OT TOBapa B TEUEHUE TPEX MECSIEB C MOMEHTa Mepeiadu
TOBapa.

Bo3Bpar ToBapa Haanexallero KadecTBa BO3MOXEH B CIIyyae, €CJIM COXPAHEHbI €ro
TOBapHBIM BHJI, TOTPEOUTEIHCKAE CBOWMCTBA, a TAKXKE JOKYMEHT, TMOJTBEPXKAAONINN (akT u
yCIOBUSL TOKYNKH yKazaHHoro ToBapa. OTcyrctBue y  TOTpeOMTeNns  JJOKYMEHTa,
MOATBCPKAAOIIETO q)aKT " YCJIOBHUA MOKYIIKKW TOBapa, HC JIMIMIACT €ro BO3MOXHOCTH CCbLIATBCA
Ha JIpyrue J0Ka3aTelbCTBa MPHUOOPETeHUs TOBapa y JaHHOTO MPOaBIIa.

[Torpebutens He BOpaBe OTKa3aTbCcs OT TOBapa HAJJIEkKAIIEro KauyecTBa, HMEIOUIETOo
WH/IMBUYaJIbHO-OTIPE/IeJICHHBIE CBOMCTBA, €CIM yKa3aHHBIH TOBAap MOXKET OBITh HCIIOJIb30BaH
UCKJTIOYUTEIFHO MPUOOPETAONIUM €r0 OTPEOUTENIEM.

[Ipu oTkaze morpeOuTenst OT TOBapa MpoAaBel] I0JKEH BO3BPATUTH EMY JICHEKHYIO CYMMY,
yIUITAYeHHYIO0 MOTpeOUTENIeM MO JOTOBOPY, 3a UCKIIOYEHHEM pPacXOJ0B MPOJaBIa Ha JOCTaBKY
OT TOTpeOWTEeNsT BO3BPAIlEHHOTO TOBapa, HE IMO3/HEE YeM uepe3 JAecATh JHeH co JHSA
MPEIbSBICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.



5. IocnencTBust MpoAaXHu TOBapa HEHAJIESKAIIETO KauecTBa JAUCTAHIIMOHHBIM CIIOCOOOM
MIPOJIaKM TOBapa YCTAHOBJEHBI IOJOXXECHHUSIMH, NPEIyCMOTPEHHBIMU CTaTbaMu 18 - 24
HACTOALIETO 3aKOHA.

Cratps 26.2. [IpaBuiia npoaaku OTAENBHBIX BUJIOB TOBApOB

[IpaBuna mnpojgaxu OTAENBHBIX BHJIOB TOBAapOB YyCTaHaBIMBAIOTCA IIpaBUTENbCTBOM
Poccuiickoit denepanym.

I'naga 111 3AIIIATA ITPAB IOTPEBUTEJIEN ITPU BHINOJTHEHUN
PABOT (OKA3AHHMH YCJIYT)

Cratbst 27. Cpoku BBIIIOJHEHUS paboOT (OKa3aHUs YCIIYT)

1. Mcnonuutens 00s3aH OCYIIECTBUTH BBINOJIHEHHE pabOThl (OKa3aHUE YCIIYTH) B CPOK,
YCTaHOBJIEHHBIN MPaBUJIAMU BBITIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT (OKa3aHUs OTJEIbHBIX BHIOB
yCJIYT) WIN JIOTOBOPOM O BBINIOJHEHHWHU paboT (OKa3aHMU yciyr). B joroBope o BBINOIHEHUH
paboT (OKa3aHWW YCIYT) MOXET MPEAyCMAaTPUBATHCS CPOK BBIMOJTHEHUS pabOTHl (OKa3aHUS
yCIYTH), €CIM YyKa3aHHbIMM IIpaBWJIAMH OH HE MPEAYCMOTPEH, a TaKXe CpPOK MEHbIIEH
MIPOJOKUTEILHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IPaBUIIaMHU.

2. Cpok BBINOJHEHUS pabOTHI (OKa3aHUs YCIIYTH) MOXKET OINPENEIIATHCS 1aTo! (TIEpHOAOM),
K KOTOpPOM JOJKHO OBbITh 3aKOHYEHO BBHINIOJHEHHE paboThl (OKa3aHHE yCIyru) Wiu (M) JaTou
(meprosoM), K KOTOPOM MCIIOJHUTENb J0JKEH MPUCTYIHUTh K BBIMOJIHEHHIO paboThl (OKa3aHHIO
YCIIYTH).

3. B ciyuae, ecnu BbINOJNIHEHHE PaOOThl (OKa3aHHE YCIYTH) OCYILECTBIISETCS MO YacTsIM
(mocTaBKa MEPUOAMYECKON TeuaTH, TEXHUYECKoe OOCTyKMBAaHUE) B TEUEHHE CpOKa AEHCTBUA
JIOTOBOpAa O  BBIMOJHEHMM paboT (OKa3aHWUU  YCIYT), JIOJDKHBI — IPeTyCMaTpUBATHCS
COOTBETCTBYIOIIUE CPOKHU (TIEPUO/IbI) BHITIOJHEHHS TAKUX padOT (OKa3aHUS yCIYT).

[lo cornameHuo CTOPOH B JOrOBOpE MOTYT OBITh MNPEIYCMOTPEHBI TaKKE CPOKU
3aBEepUICHUS OTAEIbHBIX 3TAlOB pabOThI (IPOMEKYTOUHBIE CPOKH).

Crates 28. IlociencTBusi HapylmIeHUS HCIOJHUTEIEM CpPOKOB BBINOJHEHHUS padoT
(oka3zaHwus yciyr)

1. Ecnu ucnonHuTeNh HApyIIWI CPOKH BBIOJHEHUS paboThl (OKa3aHUsl YCIYTH) - CPOKH
Hayaja ¥ (UJIM) OKOHYAHHUS BBITIOJHEHUS paOOThI (OKa3aHMs YCIYrH) U (WJIM) IPOMEKYTOUHBIE
CPOKH BBITIOJHEHUS pabOThl (OKa3aHUS YCIYTH) WU BO BpPEeMs BBINOJHEHHUs pabOThl (OKa3aHHA
YCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHA HE OyJEeT BBHINOJHEHAa B CPOK, MOTPEOHUTENTh MO CBOEMY
BbIOOpY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEINIO HOBBIH CPOK;

HNOPYYUTH BBINOJIHEHHE PaOOThl (OKa3aHWE YCIYT'W) TPEThbHM JIMIIaM 32 Pa3yMHYIO IEHY
WIM BBITIOJHUTH €€ CBOMMH CHJIaMU M MOTPEOOBaTh OT UCIOIHUTENS BO3MEIEHUS! TTOHECEHHBIX
pacxonios;

noTpeboBaTh YMEHBUICHUS 1IEHbI 32 BHIMOJIHEHNUE PA0OTHI (OKa3aHHUE YCIyTH);

0TKAa3aThCs OT MCIIOJHEHMS JIOTOBOPA O BBINMOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH).

[ToTpeOuTens BIpaBe MOTPeOOBATH TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, MPUINHEHHBIX
€My B CBS3M C HapylIEHHEM CpPOKOB BBINIOJHEHHUS pabOTHl (OKa3aHMUsA YCIyru). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHbBIE ISl YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHMIA
NOTpeOUTE.

2. Ha3naueHHble MOTpeOUTENIEM HOBBIE CPOKHU BBINOJHEHHSI pabOThl (OKa3aHHs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH pabOTHI (OKa3aHUH YCIYTH).

B ciyuae mpocpoukyd HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIIOIHUTEIIO



uHbIE TPpeOOBaHMUs, YCTAHOBJIEHHBIE TYHKTOM | HacTosIIeN CTaThH.

3. llena BbIMOIHEHHON paOOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEeOUTEN0 Mpu
OTKa3e OT HCIIOJIHEHHS JIOTOBOpa O BBIMOJHEHUH paboThl (OKa3aHUM YCIYTH), a TaKxke
yuduThIBaeMasi TpPU YMEHBIIEHWU II€Hbl BBINOJHEHHOW paboThl (OKa3aHHON yCIyTH),
OIIPEAEIAETCS B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 cTaTtbu 24 HACTOALIETO 3aKOHA.

4. Tlpu oTka3ze OT WCIOJHEHHS JIOTOBOpa O BBIMOJIHEHWH PabOThl (OKa3aHUU YCIYTH)
UCTIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpaTt, MPOU3BEACHHBIX B Ipoliecce
BBITIOJTHEHHSI paOOThI (OKa3aHUs YCIIyTH), a TAK)Ke IJIAThl 3@ BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM Cilydyasi, €cld TOTpeOHuTeNnb MNPHUHSI BBINOJHEHHYIO paldoTy
(OKa3aHHYIO YCIIYTY).

A63ar1 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

5. B ciydae HapylieHus: YCTAaHOBJIEHHBIX CPOKOB BBIMOJTHEHUS paboThl (OKa3aHUS YCIyTH)
WIM HAa3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBAHUU IMyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB
WCTIOJTHUTEIb YIUIAYMBACT MOTPEOUTEIIO 3a KXl JIeHb (Yac, eCu CPOK OmpeeieH B Jacax)
IIPOCPOYKH HEYCTOHKY (TEHI0) B pa3Mepe TpeX IPOLEHTOB LEHbl BBIMOJHEHUS paboThI
(OokazaHMsI yCIYrH), a €clii LieHa BBINOJIHEHHUsS paboThl (OKa3aHHs YCIYrH) JOrOBOPOM O
BBITOJIHEHUH PaboT (OKa3aHUM YCIyT) HE ompenesneHa - oOmied LeHbl 3akasza. JloroBopom o
BBITIOJIHEHUH Pa00T (OKa3aHWU YCIyT) MEXAY TMOTPEOUTENeM M HCIOJHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJjiee BBICOKUIT pa3mep HEYCTONKH (TIEHH).

Heycroiika (neHs) 3a HapylieHue CpPOKOB Havasia BBIMOJIHEHHs paOOThl (OKa3aHUs YCIyTn),
ee JTama B3BICKMBAETCS 3a KaxXJIbli JEHb (4ac, ecilM CPOK OIpelesieH B Yacax) MPOCPOUYKH
BIUIOTH JI0 Hayaja BBHINOJHEHHS paOOThl (OKa3aHUs YCIyTH), €€ 3Tana WM NpeabsSBICHUS
notpedurenaeM TpeOOBaHU, PETYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

Heycroiika (meHs1) 3a HapylmieHHE CPOKOB OKOHYAaHHs BBINOJHEHUS paboThl (OKa3zaHUS
yCIYTH), €€ dSTama B3bICKMBAETCS 3a KaXJbli JeHb (4ac, €CclIM CpPOK ONpeAeieH B Yacax)
MIPOCPOYKM BIUIOTH JIO OKOHYAHMS BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€ 3Tana WU
npeabaBIeHHs OTpeOuTeneM TpeOOBaHUM, IPETyCMOTPEHHBIX MYHKTOM | HAaCTOSIIEH CTaThu.

Cymma B3BICKAaHHOM TOTpeOUTeNeM HEYCTOWKHM (TMeHM) HE MOKeT MpeBBIIATh LEHY
OTAEIHHOTO BHUJIa BBIMOJHEHHUS pabOTHI (OKa3aHMs YCIIyTH) WIK OOLIYIO LIEHY 3aKa3a, eclii LieHa
BBITIOJTHEHHSI OTIEJIbHOTO BHJA palOThl (OKa3aHHWsl YCIYrd) HE OIpejeseHa J0roBOpOM O
BBITOJIHEHUH PaOOThI (OKa3aHUU YCIYTH).

Pa3mep HeycToiiku (TeHn) ompeensieTcs, ICXOs U3 IIEHBI BBITIOJHEHUS pa0oThI (OKa3aHUS
yCIyTH), a €clld YyKa3aHHas LieHa He OmpeiesieHa, HCXOoAs U3 OoOmell IeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOJKHO ObLIO OBITH
YJIOBJIETBOPEHO HCIOJHUTENIEM B JIEHb JOOPOBOJBHOIO YIOBIETBOPEHUS TAKOTO TPeOOBaHUS
WU B JICHb BBIHECCHHS CYNEOHOTO PEIICHHUs, €CIM TpeOoBaHWE MOTPEOUTENsT JTOOPOBOIHHO
yIIOBJIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpedUTENs,, YCTAHOBJIEHHbIE IYHKTOM 1| HacTosmlell craTbu, HE
MOJJIEXKAT yIOBJIETBOPEHUIO, €CJIM UCIIOJIHUTEND JTOKAXKET, YTO HAPYLIEHUE CPOKOB BBITIOJHEHUS
paboThl (OKa3aHWS YCIYyTH) NPOW30IUIO BCJIEACTBHE HEMPEOJOJIMMOW CHJIBI WM TIO BUHE
NOTpeOUTE.

Cratps 29. [IpaBa nmotpeburens npu oOHapy>KEHHUH HEIOCTATKOB BBIIIOJHEHHOW pabOTHI
(OKa3aHHOM yCITyTH)

1. Tlorpebutens mpu OOHAPYKEHUHM HEIOCTATKOB BBITIOJHEHHON paboOThl (OKa3aHHOW
yCIYTH) BIpaBe MO CBOEMY BBIOOPY NMOTPEOOBATh:

0€3B03ME3/THOTO YCTPaHEHUS! HEJOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOU yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS [ICHbI BHITIOJTHEHHOM paboThl (OKa3aHHOM yCIyTH);

0€3B03ME3/THOTO W3TOTOBJICHUS JAPYrol BEIIM M3 OJHOPOAHOIO MarepHaja TaKoro ke
Ka4yecTBa WJIU MOBTOPHOTO BBHINOJHEHUS paboTbl. [Ipu 3ToM morpeOutens 00s3aH BO3BPATUTh
paHee MepejaHHyI0 €My UCIIOJHUTENIEM BElllb;



BO3MEIICHHsI NOHECEHHBIX UM PAacXOJO0B [0 YCTPAHEHUIO HEJOCTAaTKOB BBINOJIHEHHOMN
paboTh! (OKa3aHHOW yCITyTH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VY noBnerBopeHue TpeOoBaHUN MOTpeOUTENs 0 O€3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB,
00 M3rOTOBJIEHUU JPYroW BEUIH WM O MOBTOPHOM BBINIOJHEHUH PabOThl (OKa3aHUM yCIyTH) HE
O0CBOOOXKJJaeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (popMe HEyCTOWKHM 3a HapyIIeHHEe CpOKa
OKOHYAHMSI BHITIOJTHEHUS PaOOTHI (OKa3aHUs YCIIYTH).

[TorpeOutens BIpaBe OTKa3aTbCs OT HCIOJHEHHs J0TOBOpa O BBHINOJIHEHUH PabOTHI
(oKa3aHMM yCIyTH) M MOTPeOOBaTh TMOJIHOTO BO3MEIIECHUS YOBITKOB, €CIIM B YCTAaHOBJICHHBIM
yKa3aHHbIM JOTOBOPOM CpPOK HEIOCTAaTKH BBINIOJHEHHOW paboThl (OKAa3aHHOM YCIyru) He
ycTpaHeHsbl ucnonHuteneM. [lotpebuTens Takke BIpaBe 0TKa3aThCs OT UCIIOIHEHUS 10T0BOpa O
BBITIOJIHEHUH paboThl (OKa3aHUM YCIYTH), €CIM UM OOHApY>KEHBI CYIIECTBEHHBIE HEIOCTATKU
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) WM UHbIE CYIIECTBEHHbBIE OTCTYIIEHUS OT YCIOBHMA
JI0TOBOpA.

[ToTpeOuTens BIpaBe MOTPeOOBATH TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My B CBS3M C HEJOCTaTKaMM BBIMOJIHEHHOH paboThl (OKa3aHHOM ycnyru). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHbIE ISl YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHMIA
NOTpeOUTE.

2. llena BbImoSHEHHOW pabOTHl (OKa3aHHOM YCIYyrH), BO3Bpalaemas NOTPEOUTENI0 MpH
OTKa3e OT HCIIOJIHEHHS JIOTOBOpa O BBIMOJHEHUH paboOThl (OKa3aHUM YCIYTH), a TaKxke
yuuThIBaeMasi TpPU YMEHBIIEHWU II€Hbl BBIOJHEHHOW paboThl (OKa3aHHON yCIyTH),
OIIPEAEIAETCS B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 cTaTtbu 24 HACTOALIETO 3aKOHa.

3. TpeOGoBaHus, CBA3aHHBIE C HEJIOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOM YCIYyTH),
MOTYT OBITh MpPEIbSBICHBl NPU MPUHATUN BBINOJHEHHON paboThl (OKa3aHHOW YCIIyTH) WU B
X0/l BBITIOJIHEHUS pabOThl (OKa3aHUs YCIyTW) Ju00, €CIHM HEBO3MOXKHO OOHApY>KUTh
HE/IOCTAaTKU TNPHU TMPHUHATHH BBIMOJIHEHHONH paboThl (OKa3aHHON yCIyru), B TEUEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIUM MTyHKTOM.

[lorpeOutens BmpaBe TNpeABABIATH TpeOOBaHMA, CBA3aHHBIE C  HEJOCTaTKaMH
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIIYTH), €CJIM OHM OOHApy)KEHbI B TE€UEHHE TapaHTUHHOTO
CpOKa, a IpH €ro OTCYTCTBHUM B pa3yMHbIl CPOK, B NpeAesax IBYX JET CO JHS NPUHATHS
BBITIOJTHEHHON pa®oThl (OKa3aHHOW YCIyrM) WM MSATH JIET B OTHOUIEHHMM HEIOCTAaTKOB B
CTPOEHMH U MHOM HEJBM)XMMOM HUMYIIECTBE.

4. VicnonaHuTeNh OTBEYAET 3a HEJOCTATKU paboOThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CIIH MOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATHS UM WIH I10
MIPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B orHomenun pabotel (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CpOK,
WCIIOJTHUTEIb OTBEYAET 3a €€ HEeJIOCTATKH, €CJIM He JOKaKET, YTO OHU BOZHUKIIM MOCJIE MPUHATHS
paboTbl (ycinyru) mOTpeOuTeNeM BCIEACTBHE HApYUIEHHWs MM TPaBUJI  HCIOJIb30BaHUS
pe3ynbTaTta paboTsl (YCIyru), IEHCTBUN TPETHUX JIUI] WM HETPEOIOTUMOM CHITHIL.

5. B ciyuasix, Kkorja npeyCMOTPEHHBIN 10rOBOPOM I'apaHTUMHBIN CPOK COCTABIISIET MEHEE
IBYX JieT (TISITH JIET Ha HEIBUYKUMOE UMYIIECTBO) U HEOCTATKH padoThl (yCIyru) oOHapyKeHbI
noTpeduTesIeM MO HCTEUEHUHM TapaHTHUHHOTO CpoKa, HO B MIpejenax JIBYX JeT (MATH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), MOTPEeOUTENb BIIpaBe MPEAbsIBUTh TPEOOBaHUS, IMPEIYCMOTPEHHBIE
IIyHKTOM | HacTOALIEN CTaTbH, €CIU AOKAXKET, YTO TAKUE HEAOCTATKU BOZHUKIU 1O NMPUHATHS
UM pe3yibTara paboTsl (YCIYTH) WK 110 MPUYMHAM, BOZHUKIIUM JI0 3TOI'O0 MOMEHTA.

6. B cinyuyae BBIABICHMS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyru) MOTpeOUTENh
BIIpaBe MpPEABbSBUTH UCIOJHUTENO0 TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTaTKOB,
€CITU JIOKa)KET, YTO HEJIOCTATKU BO3ZHUKIIU J0 MPUHATHS UM pe3yibTaTta paboThl (YCIyr) Wid 1O
MPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTa. DTO TpeOOBaHUE MOKET OBITh MPENbSABICHO, €CIIU
TaKue HEeJIOCTATKH OOHAPYKEHbI IO UCTEUSHUH JBYX JIeT (IIATH JIET B OTHOLICHUH HEJIBUKHMOTO
MMYILECTBA) CO JHS MPUHATHUS pe3ysibTaTa padoThl (YCIyTrH), HO B IPeJeIax yCTaHOBJIEHHOTO Ha
pe3yibTar paboThl (YCIyrH) CpokKa CIyXKObl WJIM B TEUCHHE JECATH JIET CO IHS TNPHHATHUS
pesynbTaTa paboThl (YCIyru) moTpeduTeneM, eCiim CpoK CIy»)Obl He ycTaHoBieH. Eciu manHOe



TpeOOBaHME HE YAOBJIETBOPEHO B TEUYEHHWE [BAALATH JHEH CO JHS €ro IperbsBICHUS
noTpeduTeNIeM WM OOHapY)KEHHBI HEIOCTATOK SBIIIETCS HEYCTPAHUMBIM, MOTPEOUTENH II0
CBOEMY BbIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHbILIEHUS 1IEHbI 32 BBITIOJIHEHHYIO paOoTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHUS IOHECEHHbIX MM PACXOJO0B IO YCTPAaHEHHUIO HEIOCTATKOB BBITIOJIHEHHOU
paboTh! (OKa3aHHOW yCITyTH) CBOMMHU CHJIAMU WM TPETHbUMH JIUIAMH;

OTKa3a OT MHCIIOJHEHHUs JIOTOBOpPAa O BBINOJHEHUH pPAa0OThl (OKa3aHUU YCIYTH) U
BO3MEUICHUS YOBITKOB.

Cratps 30. Cpoku ycTpaHEHHs] HEIOCTaTKOB BBIIIOJTHEHHON paOOThI (OKa3aHHOM YCIYTH)

Henocratku pa®oTsl (yciyru) JOMKHBI ObITh YCTpaHEHBI UCIIOHUTENIEM B Pa3yMHBIHN CPOK,
Ha3HauYEHHBIN MOTpedUTENIEM.

A03art ucknroueH. - @enepanbhbpiii 3akoH oT 17.12.1999 N 212-D3.

HaznauenHblif moTpeOuTENEM CpOK YCTpaHEHHUs HEIOCTaTKOB TOBapa YKa3bIBaeTcs B
JIOTOBOPE WM B HMHOM IIOJMUCBIBAEMOM CTOPOHAaMHU JOKyMEHTE JHOO B 3asBICHUM,
HarpaBJIeHHOM NOTPEOUTEIEM UCTIOTHUTEITIO.

3a HapylleHue MPeIyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB yCTpaHEHHs] HEAOCTaTKOB
BBITTOJIHEHHON pa0bOThI (OKa3aHHOM YCIIyTH) UCTIONHUTENb YIUIAYUBaeT MOTPEOUTENIO 33 KaXKIbIH
JIeHb MIPOCPOUYKU HEYCTOWKY (TEHI0), pa3Mep U MOPSAJOK UCUUCIECHUS KOTOPOH OIpeNestoTCs B
COOTBETCTBHH C ITyHKTOM 5 CTaThbu 28 HACTOSAIIETO 3aKOHa.

B ciiydae HapynieHus: yka3aHHBIX CPOKOB OTPEOUTENb BIIPaBe MPEIbIBUTH UCIIOJHUTEIIO
uHbIE TpeOOBaHMUs, IPEAYCMOTpEHHbIE IMyHKTaMU | 1 4 cTaThu 29 HacTosIIero 3aKoHa.

Cratbst 31. Cpoku yA0OBIETBOPEHUS OTAEIbHBIX TPEOOBAaHHM MOTPeOUTENS

1. TpeboBanus moTpeduTesss 00 YMEHBIIEHUH 1IEHbI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEIIEHHWU pPAcXOJI0B MO YCTPAHEHUIO HEAOCTAaTKOB BBIMOJIHEHHON pPaboThI
(OKa3aHHOM yCIyrM) CBOMMH CHJIAMU WIHM TPETBUMU JIMLIAMH, a TAKK€ O BO3BpATE YIUIAUEHHOU
3a paboTy (yCiIyry) NEHEXHOH CyMMBI M BO3MEIICHHWU YOBITKOB, MPUYUHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJIHEHHUS JI0T0OBOPA, IPEAYCMOTPEHHbIE MYHKTOM | ctatbn 28 u myHkTamu | u 4
cTtaTb 29 HacTosimero 3akoHa, MOJJICKAT YJIOBJIETBOPEHHUIO B JIECATUIHEBHBIM CPOK CO JHS
NPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

2. TpeboBanus mnotpedburenss o O€3BO3ME3THOM U3rOTOBJICHUM JAPYrol Belu H3
OJHOPOJHOTO MaTepuana TaKoro >€ KadyecTBa MM O IOBTOPHOM BBINOJHEHUH pPaOOTHI
(OKa3aHMM YCIYIW) TMOAJIekKAT YIOBIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIM MJIi CPOYHOTO
BBITOJIHEHHSI paboTHI (OKa3aHUS YCIYyTH), a B Clydae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPElyCMOTPEHHBII JI0TOBOPOM O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYyTH), KOTOPBIA ObLI
HEHa/JIeXKAallle UCTIOIHEH.

3. 3a HapylleHue MPEeAyCMOTPEHHBIX HACTOSALIEH CTaTbell CpPOKOB YJOBJIETBOPEHHUS
OTAENbHBIX TPeOOBaHUN MOTPEOUTENS UCTIOIHUTENb YIJIAaYWBaeT MOTPEOUTEINIO 32 KaX /bl JIEHb
MIPOCPOYKM HEYCTOMKY (I€HI0), pa3Mep M MOPSAOK HCUHCICHHS KOTOPOW OIpenessitoTcs B
COOTBETCTBHH C ITyHKTOM 5 cTaThbu 28 HACTOSAIIETO 3aKOHa.

B cnydae HapyiieHusi CpOKOB, YKa3aHHbBIX B NyHKTaX | W 2 HAcTOSAIIEH CTaThH,
NOTpeOUTENh BIpaBe MPEIbSIBUTh HCIOJIHUTENIO HWHBIE TpeOOBaHMA, NPEAyCMOTPEHHbIE
yHKTOM | crarbu 28 v myHkTamu 1 u 4 cratbu 29 HacTosIIEro 3aKoHa.

Cratps 32. [IpaBo motpeOuTens Ha OTKa3 OT UCHOJIHEHUs JOTOBOPa O BHIOJHEHUH paboT
(OKa3aHUM yCIIyT)

[ToTpeburens BmpaBe OTKa3aThCsd OT HUCIOIHEHHUS JOTOBOpa O BBIMOJHEHUU pPaboT
(okazaHuu ycuyr) B JI000€ BpeMs TpPHU  YCIOBUM OIUIATHl  HCIIOTHUTENIO (PaKTUYECKH



MIOHECEHHBIX UM PacXo/I0B, CBA3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 10 JaHHOMY JIOTOBODY.
Cratpbs 33. CmeTta Ha BBITIOJIHEHUE paboThl (OKa3aHHE YCIYTH)

1. Ha BbimonHeHue paOoThl (OKa3aHWE YCIYTH), MPEeIyCMOTPEHHOH JIOTOBOPOM O
BBINIOJTHEHUH paboThl (OKa3aHMM YCIYyTH), MOXKET OBITh COCTaBJIeHA TBepAas WU
npUOIU3UTENbHAs CMeTa.

CocraBrieHre Takoi cMeThI 110 TPEOOBAHHUIO MOTPEOUTENS WIM UCTIOTHUTENS 003aTENbHO.

2. UcnonHuTenp He BIIpaBe TpeOOBATH YBENUYEHUS TBEPION CMETHI, a MOTPEOUTEND - ee
YMEHBIICHUS, B TOM YHCJE B Cly4ae, KOTJa B MOMEHT 3aK/IFOYCHHs JOTOBOpPA MCKITIOYAIACh
BO3MOXHOCTh MPEIYCMOTPETh MOJHBIM 00bEM MOAJESKAIIUX BBIMOJIHEHHIO padoT (OKa3aHUIO
YCIIYT) WIM HEOOXOAUMBIX JUIsSl TOrO PacXo/10B.

Hcnonaurens uMeeT mnpaBo TpeOOBaTh yBEIMUEHHsI TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3PAaCTaHUH CTOMMOCTH MAaTEpUANIOB W OOOpPYIOBAaHHS, MPEIOCTABISIEMBIX HCIOJTHHUTENIEM, a
TaKXe OKa3bIBAEMBIX €My TPETbHMH JIMIIAMH YCIYT, KOTOPOE Hellb3s ObUIO MPEIyCMOTPETh MpU
3aKitoueHuu Joroopa. Ilpu oTkaze moTpeOuTens BBINOJIHUTH 3TO TPEeOOBAHHWE HCIIOJHUTEND
BIIPAaBE PACTOPTHYTH JOTOBOP B Cy1€0HOM MOPSIIIKE.

3. Ecau Bo3HUKIA HEOOXOIUMOCTH BBIMOJHEHHS JONOJHUTENBHBIX paboT (OKa3zaHUs
JOTIOJTHUTENBHBIX YCIIYT) U 10 3TOM MPUYMHE CYIIECTBEHHOI'O MPEBbIMIEHHs MPHOIU3UTENbHOM
CMETHI, HCIIOJHHUTENh OO0S3aH CBOEBPEMEHHO IpeAynpenuTh 00 3ToM morpeburens. Ecmm
noTpeOUTENh HE Jajl corjlacueé Ha MpEeBBIIICHWE MPHOIM3UTENBHON CMEThl, OH BIIpaBe
OTKa3aTbCsl OT MCIOJIHEHHs J0roBopa. B 3ToM ciydae HCIOTHHUTENb MOXKET TpeOOBaTh OT
NOTpeOUTENs YIUIAThI IIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTeNh, CBOEBPEMEHHO HE MPEIYNPEeIUBIIANA TOTPEOUTENsT O HEOOXOAMMOCTH
NPEBBIILICHUST TPHOIU3UTENBHOM CMEeThl, 00s3aH MCIIOJHHUTH JOTOBOp, COXpaHss IMpaBO Ha
oryiaTy pa®oThl (YCIyTrH) B peenax IpuOIu3UTeTIbHON CMETHI.

Cratps 34. BeinonHenue paboThl U3 MaTepuaa UCIOJHUTEINS

1. UcnonHurtens 00s13aH BBIMOJIHUTE padOTy, ONpEAeNeHHYI0 TOTOBOPOM O BBITIOJHEHHH
paboThl, W3 CBOEr0 MaTepuana M CBOMMH CpPEIACTBAMH, €CIM HHOE HE MpPeIyCMOTPEHO
JIOTOBOPOM.

Wcnonuutenb, MpeqoCTaBUBIINN MaTepHall AJsl BBINOJHEHHUS pa0OThI, OTBEUYAET 3a €ro
HEHAJIe)KAIee Ka4deCcTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTH TIPOJaBIla 3a TOBapbl
HEHAJIJIC)KAIIETO KaueCcTBa.

2. Marepuan HMCIOTHUTENS OTUTAYMBAETCS MOTPEOUTENEM TPH 3aKIOYEHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINIOJIHEHUU pPa0OTHI C
YCJIIOBHEM  OKOHYATEJIPHOTO pacdyera TMpH TMOJIYYEeHUH TOTPEOUTENIeM  BBITIOJIHEHHON
UCTIONTHUTENEM pPalOoThl, €clu HMHOW TOPSAIOK pacdyeToB 3a MaTepuand WCIONHUTENS He
MIPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciyuasx, mpeayCMOTPEHHBIX IOTOBOPOM O BBINMOJHEHUH PabOThI, MaTepuUad MOXKET
OBITh TIPEIOCTABJICH HMCIOJHUTENEM MoTpedutento B kpeauT. [locnenyromniee n3MEeHEHHE 1IEHbI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIOTHUTENS HE BICUYET 3a cOO0M mepepacuera.

4. Marepuan HCIOTHUTENIS M HEOOXOJMMBIE ISl BBITIOJHEHUS PaOOThl TEXHUYECKUE
CpeICTBA, HHCTPYMEHTBI U TIPOYEE JOCTABISIOTCS K MECTY BBITIONHEHUS padOT UCTIOTHUTEIIEM.

Cratbs 35. BeinmonHeHue paboThl U3 MaTepHaia (C Bellblo) MoTpeduTes

1. Eciu pabGoTa BBIMONHSAETCS TOTHOCTHIO WM YAaCTHYHO U3 MaTepuana (C BelIbIO)
MOTPeOUTENs, UCIIOJTHATEIh OTBEYACT 3a COXPAHHOCTh 3TOT0 Marephalia (BEIIH) W MPaBIIILHOES
€ro UCII0JIb30BaHHUE.

HUcnonaurens o0s13aH:



peaynpeauTh NOTPEOUTENS O HEPUTOJHOCTH HITH HEJJOOPOKAaYeCTBEHHOCTH NEPEAaHHOTO
nmoTpeduTenemM MaTepuaa (Bemm);

NpeACTaBUTh OTUET 00 M3PACcX0JOBAHUU MaTepHaa U BO3BPATHTb €ro OCTAaTOK.

B ciydae monHOM nian yacTUYHOM yTpaThl (MOBPEXIEHHS) MaTepuasa (BEH), IPUHATOrO
OT TOTpeOHTENs, UCIOJHUTENb O005f3aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM
MaTepuajoM (BEIIbl0) aHAJOTWUYHOIO KayecTBa W IO JKEJIaHHIO IMOTPeOUTeNss H3rOTOBHUTH
U3JIeNIue U3 OJHOPOIHOTO MaTepHaa (BEIH) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJTHOPOTHOTO
MaTtepuaia (BellM) aHAJIOTMYHOTO KadyecTBa - BO3MECTUTH IMOTPEOUTENIO JBYKPaTHYIO ILIEHY
yTpaueHHOTo (TMOBPEXAEHHOr0) Marepuaia (BEIIM), a TakXKe pacxojbl, ITOHECEHHbIE
oTpeduTeneMm.

2. llena yTpayeHHOTO (NOBPEXJICHHOI0) MaTepuaja (BEILIH) OINpEesseTcs, UCXOAd W3
LIeHbl MaTepuaia (BElIH), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHME MOTPeOUTENs
JOJDKHO OBUIO OBITH YJOBJIETBOPEHO MCIIOJHHUTENEM B J€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHS
TaKoro TpeGOBaHMSI UJIU B JIEHb BEIHECEHHUS Cy/1€0HOTO pElIeHHs, eClii TpeOoBaHHe MOTpeOuTeNs
JT0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIIO.

Ilena matepuana (Beuid), MeperaBaeMOro HCIOJHUTENI0, OMNPEIENAeTcs B JIOTOBOpPE O
BBITOJIHEHUHM PAa0OThl WJIM B MHOM JOKYMEHTE (KBUTAHIMHM, 3aKa3e), MOATBEPIKIAIOIIEM €ro
3aKJIIOUEHUE.

3. Ucnonuurtenb 0cBOOOXKIaeTCS OT OTBETCTBEHHOCTH 32 MOJHYIO MM YaCTUYHYIO YTpaTy
(moBpexxJeHue) marepuana (BELIW), MNPUHATOTO UM OT MOTPEeOUTENsd, €cau NOoTpeOUTeNb
IpeaynpexieH HcrogHuTeaeM 00 ocoObIX CBOIicTBax MaTepuayia (BELIM), KOTOpbIE MOTYT
MOBJIEYH 32 COOOM €ro MOJHYI0 WJIM YaCTUYHYIO yTpaTy (MOBpEXIACHHUE) JIMOO €CIIU YKa3aHHBIC
CBOWCTBa Marepuana (BEIIM) HE MOINIM ObITh OOHAapY)KEHbl NpH HaUIeKALEH IpHEeMKe
WCIIOJTHUTEJIEM 3TOTO MaTepuasia (Bemn).

Cratess  36. OOs3aHHOCTb  HMCHOJHUTENS  MHGOPMUPOBATH  MOTpeOuTENs 00
00CTOSITENBCTBAX, KOTOPbIE MOTYT MOBIHUATH Ha KAUE€CTBO BBIMIOJIHAEMOI paboThl (OKa3bIBaEMOM
YCIIyI'M) WIX HOBJIEYb 332 COOOM HEBO3MOKHOCTh €€ 3aBEPILEHHSI B CPOK

Hcnonuutens o005f3aH CBOEBpEeMEHHO WHGOPMUPOBATH TMOTPEOUTENST O TOM, UTO
COOJIIO/ICeHNE YKa3aHUU TOTpeOHUTEeNss U MHbIE OOCTOATENbCTBA, 3aBHCALINE OT MOTPEOUTEN,
MOTYT CHU3UTh Ka4E€CTBO BBINOJIHAEMOIN paboThl (OKa3bIBAEMOM YCIIyTH) WK MOBJIEYb 32 COOOM
HEBO3MO>KHOCTb €€ 3aBEPUICHMSI B CPOK.

Ecnin morpebutenb, HECMOTpS Ha CBOEBPEMEHHOE UM OOOCHOBaHHOE HH()POPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HENPUTOAHBIA WM HeloOpOKadeCTBEHHBIN
Marepuas, He U3MEHUT YKa3aHUN O CIocoOe BHITIOJHEHUS paOoThl (OKa3aHUS yCIyTH) JTUOO0 HE
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBINOJIHAEMONH pabOThHI
(oka3pIBa€MOM yCIyru), HCIOJHUTENb BIIPaBe OTKa3aTbCsl OT MHCIIOJIHEHHUS JOroBopa o
BBINOJIHEHUH PabOThI (OKa3aHUU YCIYTH) U MOTPeOOBaTh MOTHOIO BO3MELICHUS YOBITKOB.

Cratbs 37. Ilopsok 1 (OpMBbI OIJIAThI BHIIOJTHEHHON pabOThI (OKa3aHHOW yCIyTH)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpHIE
YCTaHOBJICHBI JIOTOBOPOM C HCTIOJTHUTEIIEM.

[TorpeOutens 00s3aH OMJIATUTH BBHIMOJHEHHYIO UCIIOJIHUTENIEM B MOJIHOM o0beMe padoTy
nocie ee npuHiTUA norpeduteneM. C cornacus noTpeduTens padbora MoKeT ObITh OIUIaYeHa UM
IIPY 3aKJIF0YEHUH JIOTOBOPA B TIOJHOM pa3Mepe WU IyTeM BbIIauM aBaHCA.

Ormutata oka3aHHBIX YCIYT (BBIIOJHEHHBIX pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
iy 6e3HaJIMYHBIX PacueTOB B COOTBETCTBHHM € 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

[Ipn wucmonp30BaHMM HATMYHOW (OPMBI pacyeToB oOIulaTa TOBapoB (paboT, ycmyr)
noTpeOUTeNIeM MPOU3BOAUTCS B COOTBETCTBUHU C YKa3aHHEM MpOJABIA (MCHOJHHUTENS) MyTeM
BHECCHMsI HAJMYHBIX JICHEKHBIX CPEACTB TPONABIYY (HMCIOJHHUTEN0), JTHUOO B KPEIUTHYIO



OpraHu3anuio, 100 IUIATeKHOMY AareHTy, OCYIIECTBISIOIIEMY ESITEeIbHOCTh IO IMpHEMY
wiarexeil  gundyeckux Jui, 00 OaHKOBCKOMY IIJIATEKHOMY areHry (cyOarenry),
OCYIIECTBISIONIEMY JEATEIIbHOCTh B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O OaHKax U
0AaHKOBCKOW JEATENIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (heliepajbHbIMU 3aKOHAMHU WJIM WHBIMH
HOPMATHUBHBIMU MpPaBOBbIMU akTamu Poccuiickoii ®enepammu. Ilpu sTOoM o00s3aTenbCTBA
noTpeduTes nepesl NpoJaBLoM (UCIIOIHUTENEM) 110 OIUIaTe TOBapoB (paldoT, yCIIyT) CUUTAIOTCS
UCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMsI HAJIMUYHBIX
JICHE)KHBIX CPEJICTB COOTBETCTBEHHO TMpoJaBlly (MCIOJHUTENI0), JUOO B KPEIUTHYIO
OpraHu3aluio, 100 IUIATeKHOMY areHTy, OCYIIECTBISIOIIEMY ESITEIbHOCTh IO IMpHEMY
wiarexeil  guandyeckux Jui, 00 OaHKOBCKOMY IIJIATEKHOMY areHry (cyOareury),
OCYIIECTBISIONIEMY JEATEIIbHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax U
OaHKOBCKOU IEATEIbHOCTH.

Crarbs 38. Ytpatuna cuity. - @enepanbnsiid 3ak0H 0T 25.10.2007 N 234-D3.
Crarbs 39. PerynupoBaHue oKa3aHusl OTAEIIBHBIX BUIOB YCIYT

[TocnencTBusi HapylIleHHs] YCJIOBUN JOTOBOPOB 00 OKa3aHWU OTHENbHBIX BHUIOB YCIYT,
€CJIM TaKue JOrOBOPBI 10 CBOEMY XapaKTepy HE IOAINANAIOT IO JECHCTBHE HACTOSILEH IJIaBBbI,
OIIPENEIISAIOTCS 3aKOHOM.

Crarbs 39.1. IIpaBuna oka3aHus OTIEIBHBIX BUAOB YCIYT, BBIIIOJTHEHUS OTACIBHBIX BUIOB
paboT norpeduTenIM

[IpaBuna okazaHus OTAETBHBIX BHUJOB YCIYT, BBINOJIHEHUS OTAEIbHBIX BHIOB paloT
norpedurensm yctaHaBnubaroTcs [IpaBurenscrBom Poccuiickoii @enepariuu.

I'naa IV.TOCYJAPCTBEHHAS U OBLIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIEN

Cratbst 40. ®enepanbHbIi TOCYJApCTBEHHBIM Haa30p B O0JAaCTH 3alUTHl MpaB
norpedurenei

1. ®enepanbHbIl TOCYJApCTBEHHBIN HaI30p B OOJAacTH 3alUThl IpaB NOTpeOuTenen
OCYIIECTBISIETCS YIOJIHOMOYEHHBIM (pe/iepanbHbIM OpraHOM HCIIOJIHUTENIbHON BiacTu (nanee -
OopraH rocyJapCTBEHHOTO HaJ30pa) B MOpsJKe, ycTaHOBIeHHOM lIpaButensctBoM Poccuiickoii
denepauuu.

2. ®epaepanbHbI TOCYJApCTBEHHBIN Haa30p B 00JAacTH 3allUThl IpaB MNOTpeduTenei
BKJIIOYAET B ceO0sl:

1) opranuzanuio 1 MPOBEJACHHUE MPOBEPOK COOIIOICHUS U3TOTOBUTEISAMU (MCTIOTHUTEIISIMU,
IIPOJaBLAaMH, YIIOJTHOMOUYEHHBIMA OPIaHU3ALMSIMH WM YIIOJIHOMOUYEHHBIMA MHAWBHyaJIbHBIMU
MpeaNpUHUMATEISIMI, HUMIIOpTEpamMH) TpeOOBaHUM, YCTAaHOBJIEHHBIX  MEXIYHAPOJHBIMU
noroBopamu Poccuiickoit ®eneparyu, HacTosIUM 3aKOHOM, JpyTUMHU (eaepaabHbIMU
3aKOHAMM W HWHBIMM HOPMATHBHBIMM TNpaBOBbIMH akTamu Poccuiickorn  ®enepanum,
PEryaupyOIUMHI OTHOLIIEHUS B OOJIACTH 3aIllMTHI MpaB MoTpeOuTenei (nanee - o0s3aTeNbHbIE
TpeOOBaHMs), MPEAMUCAHUN JOKHOCTHBIX JIMI] OPTaHa TOCYJapCTBEHHOTO HAA30Da;

2) opraHu3alMi0O U TPOBEJCHHE IPOBEPOK COOTBETCTBUS TOBapoB (pabdoT, yciyr)
o0si3aTenbHBIM TpeOOBaHMIM, OOecreyrBaonMM 0e30MacHOCTh TOBapoB (paboT, yCiIyr) uis
KU3HM U 3JI0pOBbsl IMOTpeOuTeNeil, OKpyKaioued cpeabl, MpeaynpexaeHue JeicTBUH,
BBOJAIIMUX NOTpeOuTenei B 3a0iyKIeHue, U NMpeA0TBpallleHue IPUYHHEHHs Bpella UMYIIECTBY
noTpeduTesei, ycTaHOBIEHHBIM B COOTBETCTBUHU C MEXJIyHAPOAHBIMU J10oroBopamMu Poccuiickoit
Oenepanyy, ¢eaepalbHbIMU 3aKOHAMHU M WHBIMA HOPMATHUBHBIMU IPABOBBIMU aKTaMHU



Poccuiickont @enepanyy;

3) nmpuMeHeHHEe B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATENHCTBOM Poccuiickoit denepanuu,
Mep TMpecedyeHUs HapylIeHWH oO0s3aTeNbHBIX TpeOOBaHMHM, BBIAAYY MpEaNHCaHUNl O
MIpEKpaIeHUH HapyIICHU TpaB MOTpeOuTeneld, o MpeKpalieHuH HapyIICHUH 00s3aTeIbHBIX
TpeOoBaHui, 00 yCTpaHEHUWH BBISABICHHBIX HApyLIICHUA OO0S3aTeNbHBIX  TpeOOBaHUIA,
MIPUBJIEYEHHE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TAKHE HAPYIICHUS;

4) cucremarudyeckoe HaOJIIOJICHUE 32 MCIIOJHEHUEM 00s3aTeNbHBIX TPeOOBaHUM, aHATN3 U
MIPOTHO3MPOBAHUE COCTOSIHHUSI MCIOJHEHHsS 00s3aTeNbHBIX TPeOOBaHUI MpPH OCYIIECTBICHUU
U3TOTOBUTENIIMU  (MCIIOJTHUTENSIMU, TPOJABIAMHM, YIOJHOMOUYEHHBIMH OpPraHU3alUsAMHU MU
YIOJHOMOYEHHBIMH ~ MHIUBUAYAIbHBIMU  NpPEAIPUHUMATENSIMH, HUMIOpPTEpaMu)  CBOEH
NESTENbHOCTH;

5) cratuctuyeckoe HaOIIOZeHHE B 0OnacTh oOecredeHHs! 3allUThl MpaB MOTpeOuTeNei,
y4eT U aHaju3 ClIydaeB NPUUMHEHMS Bpea >KU3HU U 3/0pOBBIO MOTpeOuTeNnei, okpyxaromei
cpelie ¥ UMYIIECTBY NOTpeOuTeNel, CBI3aHHOTO ¢ MPUOOPETEHUEM U HCIIOJIb30BAHUEM TOBApOB
(paboT, yciayr) ¢ HeAOCTaTKaMH, OMAacHbIX TOBapoB (paboT, yciyr) JnbO C MpeaocTaBIeHUEM
MOTpeOUTENSIM HECBOCBPEMEHHOM, HETMOJHOW, HEJIOCTOBEPHOM W BBOMAIICH B 3a0yKIeHUE
uH(pOpMalLnu 0 ToBapax (paboTrax, yciayrax);

6) eXerogHoe TMpOBEJECHHWE aHajdu3a M OLUEHKU d>PPeKTUBHOCTH (eaeparbHOro
rOCYJapCTBEHHOT'0 Haj30pa B 00JaCTH 3aIUTHI IPaB NOTPEOUTENCH;

7) eXeroAaHyro MOJroTOBKY Ha OCHOBaHHM PE3YyJIbTaTOB AESITEIbHOCTH, MPEAYCMOTPEHHON
MOANMYHKTaMM | - 6 HacTOALIEro IyHKTA, TIOCYJapCTBEHHBIX JOKJIAJ0B O 3allUTE IIPaB
norpedbureneit B Poccuiickoit denepauuu B mnopsiake, ycraHoBieHHOM IlpaBuTenbcTBOM
Poccuitckoit enepanymu.

3. K oTHomeHusM, CBS3aHHBIM C OCYIIECTBIECHHEM (peepabHOr0 TroCylIapCTBEHHOIO
Ha/J30pa B OOJIACTH 3alIUTHI MpaB MOTpeOuTeNneil, opraHum3anuel W MpoBeIEeHHEM HPOBEPOK
U3roTOBUTENIEH  (MCHOJMHUTENEH, NPOAABIOB,  YIOJHOMOYEHHBIX  OpraHM3aluid  WUIU
YIIOJTHOMOYEHHBIX  WHAMBUAYAJIBHBIX IpEANpPUHUMATENEH, HMMIOPTEPOB), MPUMEHSIOTCS
nooxenus: denepanbHoro 3akoHa oT 26 aexadbpst 2008 roma N 294-®3 "O 3ammre mpas
IOPUAMYECKUX JIMII M WHAMBUIAYAJIBHBIX  [NpEANpPUHUMATENEH TIpPH  OCYIIECTBIECHUU
rocyJ1apCTBEHHOI0 KOHTPOJIS (HaA30pa) U MyHHUIIMIIAJIBHOTO KOHTPOJIS'".

4. JloJKHOCTHBIE JIMIIA OpraHa TOCYAApCTBEHHOIO HaA30pa B HOPSAIKE, YCTAaHOBJIEHHOM
3aKoHOJaTenbCcTBOM Poccuiickoit denepaiyiv, UMEIOT IPaBo:

1) 3ampammBaTh M MoJy4aTh HA OCHOBAHMHM MOTHMBUPOBAHHBIX MHMCBMEHHBIX 3alPOCOB OT
OpPraHoOB TOCYIApCTBEHHOM BIACTH, OpPraHOB MECTHOIO CaMOYIpaBi€HMs, OOIIECTBEHHBIX
OpraHM3alMi, U3rOTOBUTENEH (MCIIOJIHUTENEH, TPOAABIOB, YIIOJTHOMOYEHHbBIX OPraHU3aluil WiIN
YIOJHOMOYEHHBIX WHIUBUAYAIbHBIX MpPEAIpUHUMATENe, HMIOPTEPOB) HUHPOPMALUIO U
JOKYMEHTBI 10 BOIIPOCaM 3aIIUThI IPaB NOTPeOUTENCH;

2) OecnpensTCTBEHHO MO MPEIbSBICHUM CIYXKEOHOrO yJOCTOBEPEHMSI U KOIUM IMpHUKa3a
(pacmiopsbkeHHs1) PYKOBOIUTENs (3aMECTHTENs pPYKOBOAMTENS) OpraHa TOCYAapCTBEHHOTO
HaJ30pa O Ha3HAYEHUU MPOBEPKHU MOCEUIaTh TEPPUTOPUIO, 3aHUSI, TOMEIIEHUS U COOPYKEHUS,
UCTIOJIb3yeMble M3TOTOBUTENEM (UCIIOJIHUTENEM, MPOAABIIOM, YIIOJHOMOUYEHHON OpraHu3anuei
WIM  YIOJIHOMOYEHHBIM  WHAMBHUAYaJIbHBIM  IpEeANpUHUMATENEM, HMIIOPTEPOM)  IPHU
OCYILIECTBIIEHUH CBOEH AEATEIBHOCTH, B LIEJISAX MPOBEACHUS MEPOIIPUSITUN 11O KOHTPOJIIO;

3) mpoBoauTh OTOOpP TPOO M 0OpPa3IOB TOBAPOB, MPEIHA3HAUYCHHBIX IS peaTU3aluul U
peanu3yeMbIX MOTpeOUTENAM, JJIs IPOBEACHUS UX UCCIIEOBAHHMA, UCTIBITAHUH;

4) BblgaBaThb  M3TOTOBUTENSAM  (MCHOJHUTENSM, NpPOAABIAM,  YIOJIHOMOYEHHBIM
OpraHu3alysM WIM YINOJHOMOYEHHBIM HHIMBUAYAJIBHBIM NPEANPUHUMATENSM, HUMIIOPTEpaM)
MpeINUCcaHsl O MpPeKpalleHuH HapylIeHWH MpaB MoTpeOuTesel, 0 MpeKpaleHuH HapylIeHHH
o0s3aTeNbHBIX  TpeOoBaHMM, 00 YCTpaHEHHMH BBISBICHHBIX HapyIIEHUH 00sS3aTeNbHBIX
TpeOoBaHUil, O MPOBEIECHUN MEPONPHUATUN MO OOECIeUeHUIO MPEeIOTBpalIeHHUs] Bpena *KU3HHU,
3JI0POBBIO U UMYIIECTBY MOTPEOUTENEH, OKpYKAIOIIeH cpeae;

5) cocTaBisATh MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MIPABOHAPYUIECHUSIX B OOJACTH 3allUTHI



npaB  morpebuTenei, paccmarpuBaTh  jgeda 00  yKa3aHHBIX — aJIMUHHCTPAaTUBHBIX
MPaBOHAPYIICHUSX W IPUHUMATH MEPHI MO MPEIOTBPAICHHIO TAKUX HAPYIICHHIA;

6) HampaBIATh B YIOJHOMOYEHHBIE OpraHbl MaTepHajbl, CBA3aHHBIE C HAPYIICHUSMHU
o0s13aTeNbHBIX TPeOOBAHMUM, Ul PEIICHHS BOIPOCOB O BO30YKIEHUU YrOJOBHBIX JAEN IO
NPU3HAKaM NPeCTYIUICHUH;

7) oOpamartbcs B CyJl € 3asBICHUSAMHU B 3alIUTY MpaB MOTpeOUTeNel, 3aKOHHBIX UHTEPECOB
HEOIPEeNIEHHOT0 Kpyra norpeduTeneii, a Takke ¢ 3asBICHUAMU O JMKBUAALUN H3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIIOJIHOMOYEHHOW OpraHM3aldy, UMIIOpTepa) MO0 O MpeKpalleHnu
JESITeNbHOCTH HWHIMBUAYAIBHOTO MpeAnpuHUMaTeNs (YHOJHOMOYEHHOTO WHIMBHYaIbHOTO
MpearpuHUMaTeNs) 32 HEOAHOKpaTHOe (IBa M Oosee pa3a B TEUEHHE OJIHOTO KaJleHAApHOTO
roga) uiau rpy0oe (TOBJEKIIEe CMEpPTh WM MAaccoBble 3a00JI€BaHMSA, OTPABICHUS JIONEH)
HapyIlIeHHE MpaB NOTpeOuTeNeH.

5. Opras rocynapcTBEHHOTO Ha/J30pa MOXKET OBbITh MPUBJIEYEH CYIOM K Y4acTHIO B Jeje
100 BIIpaBe BCTYMATh B JEJI0 MO0 CBOEH MHUIIMATHBE WM 110 WHUIMATHUBE JIMII, YYaCTBYIOIIHUX B
aene, IS Jaud 3aKJIIOYEHHUs 10 Jelly B IeNsAX 3alluThl MpaB MOTpeOuTesei B MOpSIIKE,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.1. llpennucanue, BBIJAHHOE MPU OCYIIECTBICHUH TOCYIapCTBEHHOTO HAa30pa B 00JIacTu
3alUTHl paB MOTpeOuTeNel, MOXKET ObITh 00KaJOBaHO B apOUTPAXKHBIM CyJl B T€UEHUE TpeX
MeCsIeB CO JHA €ro BbIaud. B cioydae npuHATHS 3asBieHHS 00 OOKaJIOBaHHM HTOTO
MpeanucaHusl K MPOU3BOJACTBY apOUTPa)XHOro CyJa HCIOJHEHHE JTOro MpeIIUCaHUs
MIPUOCTAHABIIMBACTCS JI0 JHS BCTYIUICHUS PELICHUs apOUTPasKHOTO Cy/la B 3aKOHHYIO CHITY.

6. Opran rocyJapCTBEHHOIO HaJ30pa BIIpaBe JdaBaTh pa3bsCHEHUS IO BOIpOcaM
NPUMEHEHHs 3aKOHOB M HWHBIX HOPMATHUBHBIX IPaBOBbIX akToB Poccuiickoit dexnepauuu,
PETryIUPYIOMNUX OTHOIIEHHUS B 00JIACTH 3aIUTHI ITpaB MOTpeOUTENCH.

7. TocynapcTBeHHBI HaJI30p 3a COOTBETCTBHEM TOBApOB TPeOOBAaHUSAM O€30MacHOCTH,
YCTaHOBJIEHHBIM TEXHUYECKUMHU pErjlaMEeHTaMM, OCYLIECTBIISIETCS TaKKe YIOJIHOMOYEHHBIMU
benepanbHBIMH OpraHaMHU HCIOJHUTENIBHOW BIIACTH B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit @enepaniv 0 TEXHUYECKOM PETYJIHUPOBAHUN.

8. Opran rocyaapCTBEHHOTO HaJI30pa COBMECTHO C YIMOJHOMOUYEHHBIMH (elepaabHbIMU
OpraHaMy HMCIOJHUTENbHOM BIACTH, YKa3aHHBIMU B IMYHKTE 7 HACTOSIEH CTaTbH, OCYIIECTBIISET
dopmHupoBaHHE M BEIACHHE  OTKPHITOTO M OOIIEJOCTYIHOIO  TOCYAapCTBEHHOTO
nH(pOpPMAITMOHHOTO pecypca B 00JaCTH 3alIUTHI IPaB MOTpeOUTENEH, KadecTBa U 0€30MMaCHOCTH
TOBapoB (paboT, ycnyr) B mopsake, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit deaepanuu.

Cratest 41. OO0s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJTHOMOUYEHHOM
OpraHU3allMi WIH YIMOJHOMOYEHHOTO WHIWBUIYAIILHOTO MPEINPUHUMATENS, UMIIOpPTEpa) TOo
MPEIOCTaBIEHUI0 HH(OPMAIIUU OPTaHy TOCYAapCTBEHHOTO Hal30pa

W3rotoBurens  (MCHOJHUTENb, MpPOJABEL, YHNOJHOMOYEHHAs  OpraHu3alus WU
YIOJHOMOYECHHBIA WHIWBUIYAIBHBIA TPEANPUHUMATENb, UMIIOPTEP) TO TPEOOBAHHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOJDKHOCTHBIX JIMI[ 0053aH NMPEeIOCTaBUTh B YCTAHOBIICHHBIIM
MU CPOK JOCTOBEpPHBIE CBEACHHUS, TOKYMEHTAIUIO, OObSICHEHUSI B TUCBbMEHHON U (UJIM) YCTHOU
¢dopme u HHYI HHPOPMALKIO, HEOOXOAUMYIO JUISl OCYILECTBICHHUSI OPIaHOM T'OCYAApCTBEHHOTO
Haa3opa U €ro JOJDKHOCTHBIMHU JIMIIAMU HOJ'IHOMO'—II/IfI, YCTAHOBJICHHBIX 3aKOHOAATCIbCTBOM
Poccuiickont @enepanyu.

Crates 42. Y1patuna cuity. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3.

Crartbs 42.1. TlomHOMOYMS BBICIIMX UCHOJHUTEIBHBIX OPIaHOB IOCYJapCTBEHHOM BIIACTU
cyonrekToB Poccuiickoit deneparuu B 00J1acTH 3aIIUTHI TIPAaB MOTPEOUTENEH

Boicimii McoMHUTENBHBIA OpraH rocy1apCTBEHHON BJIACTH COOTBETCTBYIOIIETO CyOBEKTa



Poccuiickoii deneparyy oCcymecTBISET MEPONPHUATHS IO peau3aliy, 00eCIIeYeHUIO U 3aIlnTe
IpaB MOTpeOuTeNel U B Mpejiesiax CBOUX MOJTHOMOYNN MPUHUMAET OIpe/IeTICHHbIE MEPHI.

Cratpa 42.2. Ilepenaya ocyiecTBICHUS MOJHOMOYUNA OpraHa roCyJapCTBEHHOTO HaJ30pa
OopraHam HCHOJHMUTENbHOM BiacTu cyobekToB Poccuiickoit denepanun

[TomHOMOUYMS oOpraHa TOCYAapCTBEHHOTO Haa30pa MO OCYIIECTBICHUIO (eaepanbHOro
rocyJIlapCTBEHHOI0 HaJ30pa B 00JacTH 3alIMThI MpaB MOTpeOUTeNell MOTYT MepeaaBaThbCs IS
OCYIIECTBIICHUsS OpraHaM WCIOJHUTENBHOW BiacTH CcyO0bekToB Poccuiickoit ®Penepanun
noctaHoBieHusiMu  [IpaBurenscTtBa Poccmiickoit ®Penepannu B NOPAJIKE, YCTAaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 6 OkTs0ps 1999 roma N 184-®3 "OO6 oOmMX NpUHIMIIAX
OpraHM3allMi  3aKOHOJATENbHBIX  (MPEACTaBUTENbHBIX) M  HCIOJHUTENIBHBIX  OPraHOB
rOCyJapCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparmn’.

Cratbst 43. OTBETCTBEHHOCTh 3a HapylIeHHE IpaB NOTpeOuTeNnel, yCTaHOBICHHBIX
3aKOHaMU ¥ UHBIMM HOPMAaTUBHBIMH ITPaBOBbIMU akTaMu Poccuiickoit @enepannn

3a HapylleHHne MpaB MoTpeduTesnel, yCTaHOBIEHHBIX 3aKOHAMU U MHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit ®enepauuu, mnpoaaBel] (HUCIOIHUTENb, HW3TOTOBUTEID,
YIOJTHOMOYEHHAS] OpPTaHW3allvs WIN YIMOJHOMOYCHHBIM WHIWBHIYAIbHBIA MPEANPUHUMATEIb,
UMIIOPTEp)  HECEeT  aJAMHHHUCTPATHBHYIO,  YrOJOBHYIO  WJIM  TPaXXKJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccutickoit denepanuu.

Cratess 44. OcylecTBieHHE 3alllUThl TpaB MOTpedUTeNel oOpraHaMd MeCTHOTO
CaMOYIIpaBJICHUS

B nmensx 3amuTel mpaB moTpeOHTeNed Ha TEPPUTOPUU MYHHUIMIAIBHOTO 00pa3oBaHUs
OpTaHbl MECTHOTO CaMOYTIPABJICHUS BIIPaBE:

paccMaTpuBaTh KanoObl TOTpeOUTENeH, KOHCYIbTUPOBATH MX 110 BOIPOCAM 3aIlIUTHI NPaB
oTpeOuTeNeH;

oOpamiatecsi B CyAbl B 3alIUTy TMpaB MOTpeOuTenedl (HEOoNmpeaesieHHOrO Kpyra
norpedurenei).

[Ipu BbIABACHHH TO >kanobe mnorpeOuTenss ToBapoB (paldoT, ycIyr) HEHAIEKAIIEro
KauyecTBa, a TaKXKe OMACHBIX JJIS JKU3HHM, 3/I0POBbS, UMYIIECTBA MMOTPEOUTENEH U OKpYKarouei
Cpeabl He3aMeMIUTEIbHO M3BEIaTh 00 3TOM (QeepanbHble OpraHbl UCIIOJIHUTENLHONW BIIACTH,
OCYILIECTBIISIONINE KOHTPOJIb 32 KaYECTBOM U 0O€30M1aCHOCTHIO TOBApOB (padoT, yCiyr).

[Ipuem >xano0® moTpeduTeNell MOMXKET OCYIIECTBIATHCS YEpe3 MHOTO(PYHKIMOHAIbHbIE
HEHTPHI PEAOCTABIICHHUS TOCYJAPCTBEHHBIX U MYHHUIIHIIATBHBIX YCIIYT.

Cratbs 45. IIpaBa oO1IeCTBEHHBIX 00BEIMHEHHH OTPEOUTENeH (MX aCCOIMAIIHA, COI030B)

1. Tpaxnmane BmpaBe OOBEAWHATHCS HA JOOPOBOJBLHONH OCHOBE B OOIIECTBEHHBIE
oObeIMHEHUsT TMOTpeOuTeNneld (WX accolMallii, COK3bI), KOTOPHIE OCYIIECTBISIOT CBOIO
NESITETFHOCTh B COOTBETCTBUH C yCTaBaMHU YKa3aHHBIX 00bEIWHEHUN (MX acCOIMAIlNii, COI030B)
1 3aKoHOJaTenbCcTBOM Poccuiickon denepanmu.

2. OOuiecTBeHHble OOBEAMHEHUS TMOTpeOuTEeNed (WX AaccOUMalUHd, COIO3bl) JUIS
OCYIIECTBJICHUS] CBOMX YCTaBHBIX I1I€JIEH BIpPaBeE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWU K TOoBapam (paboTam, yciayram), a
TaK)Ke MPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX IMPaBOBBIX akTOB Poccuiickoii denepauuu,
PETryIUPYIOMNUX OTHOIIEHHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENCH;

MIPOBONTH HE3aBUCHUMYIO SKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBapoB (padoTt, yciyr), a
TaKk’K€ COOTBETCTBUS TMOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ychyr) 3asiBICHHOMN



Npo/aBLaMH (M3rOTOBUTENISIMHU, UCTIOTHUTEISIMUA) HH(DOPMAIIUH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COONIOIGHHEM IpaB moTpeduTenei u
HaIpaB/IATb B OpraH TOCYJapCTBEHHOTO HAA30pa M OpraHbl MECTHOIO CaMOYIIpPaBJICHHUS
uHpopMalmioo o (axkTax HapyumleHHH npaB HoTpeOuTenei A MPOBENEHUS MPOBEPKH ITUX
(akTOB M MPUHATHS B Cllyyae HMX HOATBEPXKIEHHS Mep IO MPEeCeUYEeHUI0 HapylIeHWH IpaB
norpeduresneil B mpenenax MOJHOMOYHMM yKa3aHHBIX OpPraHOB, Y4acTBOBAaTb B IPOBEJICHHUU
HKCHEepPTH3 MO (PaKTaM HapylIEHUH IpaB MoTpeOuTeneil B CBA3M ¢ 0OpalleHUsIMU TOTpeOuTeNei.
[Ipu ocymiecTBIeHUH OOIIECTBEHHOIO KOHTPOJS OOIIECTBEHHbIE O0bEIMHEHUs] MoTpedurenei
(Mx accouumanuu, cor3bl) He BIIpaBe TpeOOBaTh OT U3rOTOBUTENEH (HCTIOIHUTENEH, POIaBLIOB,
YIOJIHOMOYEHHBIX OpraHU3aliil UM YIOJIHOMOYEHHBIX MHIUBUYaIbHBIX MpeANpUHUMATENEH,
UMIIOPTEPOB)  MpPEJCTABICHHE  JOKYMEHTOB  (BBIIOJHEHHE  JI€HCTBHI),  00sS3aHHOCTh
npeacTaBieHus (BBIIOJHEHHS) KOTOPBIX IO TpeOOBaHUIO NOTpPeOUTENs] HE YCTaHOBJIEHA
3aKOHOM;

pacnpocTpaHsATh HHPOPMAIUIO O MpaBax MoTpedureneil U 0 HeOOXOIUMBIX JEUCTBUAX T10
3alIMTe 3TUX IpaB, O pe3yibTaTaX CPAaBHUTENBHBIX MCCIIEOBAHUI KauecTBa TOBapoB (pador,
yCIIyT), a Takke HHYyIo HHGOpMaIHio, KoTopas OyaeT crmocoOCTBOBaTh peald3allid TpaB U
3aKOHHBIX HHTepecoB mnorpebureneil. IlyOnukyemblie OOIIECTBEHHBIMU OOBEIUHEHUSMHU
norpedureneil (MX accouuanusMH, COK03aMH) pe3yJbTaThl CPaBHUTENBHBIX HCCIEIOBAHUM
KayecTBa TOBApOB (paboT, yCIIyT) He SABISIOTCS PEKIaMOii;

BHOCHTH B (efiepaibHble OpraHbl HCIOJHUTENIBHOM BIIACTH, OpraHU3aluy MPEATIOKEHUS O
NPUHATHM MEp TO TOBBIIMIEHHIO KayecTBa TOBAapoB (paboT, yciyr), Mo NPHOCTAHOBIICHUIO
MPOM3BOJICTBA W pEATU3AIMKH TOBAPOB (BBIMOJHEHUS PaOOT, OKa3aHWs YCIYT), MO OT3BIBY C
BHYTPEHHET0 PbIHKa TOBapoB (paboT, yciyr), He COOTBETCTBYIOLIUX MPEIBSIBIIEMBbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENIbCTBOM Poccuiickoil Peaepanni 0 TEXHUYECKOM PETyJIHpPOBAHUN
00s13aTeNTbHBIM TPEOOBAHUAM;

BHOCUTb B OpraHbl IMPOKYpaTypbl M (QeaepaibHble OpraHbl HCIOJHUTENbHON BlacTu
MaTepuaiabl O NPUBJICYEHMM K OTBETCTBEHHOCTH JIML, OCYILECTBISIOUIMX IPOU3BOJICTBO U
peaiv3alyio TOBApOB (BBIMOJHEHHE paboOT, OKa3aHUWE YCIYr), HE COOTBETCTBYIOIIHUX
OpeIbABIsIEMBIM K HHMM 0O0s3aTelbHBIM TpeOOBaHUSAM, a TaKkKe HapylIaloIluX IpaBa
notpeduresneil, ycTaHOBJEHHbIE 3aKOHAMM W HWHBIMH HOPMATHUBHBIMU MPAaBOBBIMH aKTaMH
Poccuiickoin denepannu;

oOpalaTeCsi B OpraHbl MPOKYypaTypbl € MpOChOaMHU MPUHECTH MPOTECTh O MPU3HAHUU
HE/IEHCTBUTENBHBIMU aKTOB (hefiepalibHbIX OPraHOB MCIIOJHHUTENBHOM BIIACTH, aKTOB OPIaHOB
WCTIOTHUTENIbHON BlacTu cyOobekToB Poccuiickoit denepariii ¥ aKTOB OPTaHOB MECTHOTO
CaMOYIIPaBJICHHs, IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYIMPYIOLUIUM OTHOLICHHUS B 00JacTé
3alUTHI IPaB NMOTpeOuTeNell HopMaTUBHBIM IPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamiaTecsi B Cy/Ibl C 3asBICHUSIMU B 3alIUTY MPaB MOTpeOUTENEH U 3aKOHHBIX HHTEPECOB
OTJENbHBIX OTpeduTeNnell (rpynmsl MoTpeduTese, HeonpeaeaeHHOro Kpyra noTpedouTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO Haj3opa B (HOPMUPOBAHUU
OTKPBITBIX W OOIIETOCTYMHBIX TOCYJIapCTBEHHBIX HMH(DOPMAIIMOHHBIX PpECYypcoB B 00JacTH
3alMTHI MIPaB MOTpeOuTeNel, kayecTBa U 0€30MaCHOCTH TOBApoOB (padoT, yciyr).

Cratbs 46. 3aI_LII/ITa IpaB U 3aKOHHBIX UHTCPCCOB HCONPCIACIICHHOTO Kpyra HOTpe6I/ITCJICI>'I

Opral rocyJapcTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpPABJICHHUsS, OOIECTBEHHBIE
oObeIMHEHUsl MoTpeduTeneil (MX accolualiy, COI3bl) BIpPaBE MPEABABIATH UCKH B CYIbI O
IIPEKPALEHUN  NPOTHBONpPABHBIX  JEHCTBUM  W3rOTOBUTENS  (MCIOJHUTENA, IPOJABLA,
YIOJIHOMOYEHHON OpraHu3alii WIK YIOJHOMOYEHHOTO WHIUBUAYAIbHOTO MpEATNpUHUMATEIS,
UMIIOPTEPa) B OTHOLIEHUU HEONPEAEICHHOTO Kpyra MoTpeouTeei.

[Ipu ynOBIETBOPEHHH TaKOro HCKa CyA O0Os3bIBaeT IpaBOHAPYUIUTENs JOBECTH B
YCTaHOBJICHHBIH CyJIOM CpPOK 4epe3 CpelCcTBa MAacCOBOM MH(pOpMAIMK WM WHBIM CIIOCOOOM 0
CBEJICHUs IOTpEOUTENEH pelIeHue cya.



BerynuBiiee B 3aKOHHYIO CHJIy pELIeHHE CyAa O IMPHU3HAHWUU JIEHCTBUHA H3TOTOBUTEIS
(ucrionHUTENs,  TpOJaBLa, YINOJIHOMOYEHHOM  OpraHM3al  WIH  yIOJHOMOYEHHOTO
UHIMBUAYAJIBHOTO  MpPEANpPUHUMATENS, HMMIIOpTEpa) MPOTHUBOIPABHBIMM B  OTHOLICHUU
HEOIpeAeNIeHHOr0 Kpyra mnoTpeOuTeneil o00s3aTeNbHO s CyJa, pacCMaTPUBAIOIIETO HCK
NOTPEeOUTENS O 3aIIUTE €ro MpaB, BOHUKIINX BCIEICTBHE HACTYIUICHUS IPaXIaHCKO-IIPABOBBIX
MOCNEACTBUM  JNEHCTBUM  M3roTOBUTENS  (MCIOJHUTENSA, NpOAaBla,  YINOJTHOMOYEHHOM
OpraHu3alii WM YIOJHOMOYEHHOTO WHAMBUAYAJIBHOTO NpEANpUHUMATENs, UMIOpTepa), B
4acTH BOIPOCOB, MMENU JH MECTO TaKue ACUCTBHUS M COBEPILEHBI JI OHM M3TOTOBHUTEIEM
(ucrioTHUTENEM, TPOJABIOM, YIOJIHOMOYEHHOW OpraHu3aniedl WId YHOJHOMOYEHHBIM
WH/IMBUAYAIGHBIM PEIIPUHIMATEIIEM, HMIIOPTEPOM).

ONHOBpEMEHHO €  YAOBJETBOPEHHEM  HUCKa, MPEIbSIBICHHOIO  OOLIECTBEHHBIM
oObenuHEHWEM  TOTpeOuTenel  (MX  accolManMer, COI030M), OpraHaMHd  MECTHOTO
CaMOYIIpaBJICHHs B MHTEpecax HEOMNpPEeJeNeHHOI0 Kpyra TMoTpeduTene, cyJ NpUHUMAET
perieHrue O BO3MENICHUH OOIIECTBEHHOMY OOBEIWHEHHIO TMOTpeOuTenel (MX accolualnu,
COI03Y), OpraHaM MECTHOT'O CaMOYIPABJICHHUS BCEX MOHECEHHBIX IO JIENy CYAeOHBIX U3JIEPHKEK, a
TakK€ HWHBIX BO3HUKIIMX J0 OOpalieHuss B CyJd U CBA3aHHBIX C PAacCMOTpPEHHEM Jefia
HEOOXOIMMBIX PACXOOB, B TOM YHCJIE€ PAacXOJ0B Ha MPOBEJCHUE HE3aBUCUMOMN SKCIEPTU3BI B
cllydyae BBISBIIEHUS B pe3ylbTaTe MPOBEACHUS TAaKOW 3KCIEPTH3bl HApyIIEHUs 00sS3aTeNbHBIX
TpeGoBaHui K ToBapaM (paboTam, yciyram).
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